MMYBJIMYHAA OPEPTA
O 3AKJIIOYEHKWH 1OIOBOPA
HA OKA3AHHE TEJIEMATUYECKHX YCIIYT CBA3H
PUIMYECKHWM JIMLIAM

1. Konekck

OBwectso ¢ orpaiM4eHHON 0TBETCTBEHHOCTRIO YH «HMHeut - MuTeprer». umeHyemoe B naibHelimem «Oneparop», B
adue aupextopa HawmpGanosa C.ILL, aeficrByloulero Ha ocuosanud Ycrasa, nyGiMKyeT HAcTOAWMA JOroBop, ABIAKOWIMKACA
nyOnuqHol odeproit (npeanoxenuem) 1na GUINUECKHX JTHIL

B coorsercramm ¢ rrynxrom 2 cratiu 437 | pamiianckoro koaekea Poceniickont @eaepaunn ('K P@), B cayuae npuHaTHs
H3JIOMEHHBLIX HUXKE YCIOBHA M OTUIATHI YCNYr IM3HYECKOe MO, NPOU3BOSLLIEE AKLCHT HAacToseR oepThl, CTAHOBATCA ADOHEHTOM
(B cooTBeTcTBUM ¢ nytikroM 3 ctarsi 438 ['K P® akuent odeprsl paBHOCHICH 3aKIHOHMEHHMIO JIOMOBOpA B MMUCLMEHHOM BHAE Ha
YC/IOBUAX, H3A0KEHHBIX B odiepre), a Oneparop u AGonenT coBMecTHO — Croponavu 1orosopa 06 0Ka3aHUHW TEEeMAaTHYECKUX yCiuyr
CBS3N.

1. OCHOBHBIE TEPMHHbI K ONPEJEJTEHHUA

AbGoneHT du3nueckoe MU0, Noakzosateabh Yeayr Oncparopa. iakiaouuBlivii Jlorosop ¢ OnepaTopoM myrtem

COBCPILICHMA AKLICITI @ B IIOPRAKE. IIPEAYCMOTPEHHOM HacTosiuel odeproit;

AlonenTckas njara npeaycMorpeHHbii Tapubiv nnadom AGonenTa riarex 3a Yoiyrd, okazsiBaeMele B TeveHue PacueTHoro

fepruoaa;

Tapudusiii nnau COBOKYMHOCTL LEHOBLIX YCJOBHIA, nons3oBarscs OJAHOH 1MbO

HCCKONLKUMHK Yeyramu,

Ha kotopelx Oueparop npetjaraer

AsTopu3atius npouecc ananmia na cepsepe Oneparopa BBeACHHbIX AOGOHEHTOM AYTEHTH(MKAUWOHHBIX JMAHHLIX, MO
pe3yILTaTaM KOTOPOI'O ONPEICISeTes Haivdue y AGOHEHTa Npaga Moilyu4nTh YCAyrH WK BOWTH B JIMYHEIHA
KaOHHer,; o -

Axuent OdepTs noanoe u Ocsorosopounioe npuuArue OdepTsl nyTeMm ocvinecTBIeHUs JedcTBUR, ykasaHHex B Odepre.
Axuent Odeprol cozaaer Jorosop o NpeaocTaBiICHHK YEIyT,

AyTeHTHHKALHOH- YHUKaJbHBIA NOruH (Mau ceteBoe vmd) (login) napons (password), IP-anpec, yHukansHbii HoMep Jluuesoro

HBIC JIaHHBIE cuera ADOHEHTE, MCIO/Ib3YEMbIC JLIA A0CTYNa B JInuubli KaBHHET:

Bananc JMLUCBOrO | pastoCTh MEXIY CYMMOH cpeicTB, BHeCcCHHBIX Ha JlMUeBOH cHveT, W CyMMOIl CpEACTB, CHHCAHHLIX

cyera Oneparopom B cyel otuiarsl Yeayr. banane JInueBoro cuera MOXET IIPUHHUMATE OTPULIATENLHOE 3HAYEHHE;

Horosop ny0iinyHas odepra 8 COOTBETCTEHY €0 cTaThel 435 1 yacrnio 2 etathn 437 [paxnanckoro koaekca PO;

Jluucsod cuer

VICKTPOHHLIT ¢Her 1 GUAMNIToRoi cuereme Oneparopd., Ha KOTOPOM (MKCHpYloTes miatexd AOoHeHTa M
CYMMBbI JCHCHKHBIX CPE/ICTB. YJICPKAHHBLIC M3 JIAHHLIN [L1aTCAHCH B KAYCCTBE HAYUCICHHOH Miatel 3a YCIyri.
JINICBOH CHET MMCRT YHUKAILULIA 1loMep.

Jlnunniit kaburer

web-cTpanuua, coJAepxallan akTyalbHYr) W CTAaTHCTHYCCKYH HHpopMaumio 06 ofbeMe MoayuyeHHbIX
ABonentom  Yeayr Mo Tekywem cocrtosiimy Jlnuesoro cdera. Kpome Toro, na JaHHOW cTpaHMue
OCYUIECTBASIOTCA  Yupasieune Yceiyramy (HpH HAJIWYMH TCXHHYECKOH BO3MOMKHOCTH), @ TaKkKe MOTYyT
PA3MCLIATLCS CNEUMA/IbHbBIE YReioMaeHHS OnepaTopa B anpec AGoHenTta;

Otkas ot Yeuyr (u)

AefictBua  AGOHeHTA 110 QLOCTOPOINICMY  PACTOPKCIHIIO ﬂU]‘UUOpﬂ MOJHOCTBEH)  HIIH

OCYUICCTBIACMBIC B HOPSIKE, HPC1YCMOTPEHHOM ﬂ,Ol'OBDpOM',

HacTHHHO,

Orkmovenne  yecayr | aedcreus AGoneura w (van) Oneparopa. HanpaBAgHHLIC HA TNPEKpallleHUe OkazaHnus ABGOHEHTY BCEX MM
(1) 4acTH ycayr 1o Jorosopy;
Odepra MPEeANoNKEHHE OAHOMY WM HCCKOJIBKHM [IMLAM 3aKIIO4MTH JIOFOBOD Ha ONpPE/E/EHHBIX 3apaHee YClOBUIX.

Odiepra peryanpyercs cr. 435-449 'K P®;

[Moaxmouenue yeayr

(1)

AcitctBuA ADoHeHTa # (van) Onepartopa, NANpaBICHILIE HA OKA3AHHE WKW BO30GHOBICHHE OKa3aHKs
ADOHEHTY BCEX WM HACTH yCayT no Jlorosopy;

[lo;iL30BaTENRCKOE
(oxoHeuHOE)
ofopynosaiue
aboHeHTa

CEPTHOMLMPOBANHLIC TEXHMUCCKHE CPEJCTRA U [IEPEIAsH W/ HIKM [PHCMA CHTHANOB M0 JIMHHAM CBS3H,
MOKTIOUCIIBIC K aGUHCHTCKUM JIMTITMAM W 11X0/IRIIHECH B N0Ih30BaHUKM Y AGOHEHTa HIH NpeAHa3HayeHHEIe
J1718 TaKHX 11E1eH;

Pazosbie Yenyru

YCIYTH. TCXHOJOMHYCCKH HEPAa3peIBHO CBA3AHHBIC C YCIyraMmu CBA3W, [PEJOCTaBRACMBIMH HA OCHOBAHHH
HACTOHRIICTO HOFOBOPH. W TTOBLILIAIOLUIKC 11X I]OTPCﬁHTC.‘IbCK\‘IO HECHHOCTH,

Ceccus

OHEpLLHOC OJJHOKPATHOC HENPEePLIBHOE [10.1b30BAHHC YC.'I)'I‘OFH

Tpaduk

obLeM HidopMaLLIN, HICPCAABACMOH 110 CCi K.

2. [IPEAMET JIOTOBOPA

2.1. Oneparop coa3u oxkasbiBaeT AbDoueHty TereMaTHyeCKHE yCIYIHM CBH3M (Jaaee Yeayrd cBA3M) Ha TEPPUTOPHH
Yeasbuncxok obaactu na ocnosanun Jlnuensuu Penepansioit ciyxGofi no Hagzopy B chepe crA3H, MHOOPMAIMOHHBIX TEXHONOIHHA
M MAcCOBbIX KOMMYHHKAUKI Ne 134844 ot 21.07.2014 roaa (cpok aciicTus 10 21.07.20191%), Ha ocHoBanuK Hactosutero Jorosopa,
32K/IQYAEMOT0 B COOTBETCTRUM ¢ JEHCTBYIOWMM 3AKOHOAATENLCTROM, 3akonom PO «O sawmre npas norpeburencitn, PenepanbbiM
sakoHoM «O cBasu» Ne |26-@3, [Ipapuiavu OKa3alMs TCNEMATHYECKMX YCIYT CBS3M. YTBEPXJICHHLIMH [1QCTAHOBICHHIMH
[MpasutenecTia Poccufickoil ®eaepawn or 10.09.2007 . Ne 575, a AGoHEHT OIIAYHBACT OKA3bIBAEMbIC €MY YCIYTH B CPOKH
YCTAHOBNEHHBIE HACTOALIMM JIOrOBOPOM B 110/1HOM 00LEVE, B COOTBCTCTBIY ¢ Tapudamy ykasanHbiMK B [IpefickypaHTe, ¢ KOTOPBIM
MOKHO 03HAKOMHTLCH B o(uce Oneparopa. pacnoioxeniom no aapecy . Konefick. np. KommyHucTiueckuit a. 22 W (Mnu) Ha calite
www.Insit.ru,



2.2, Nannwii [loroeop seiascres nyOiuunoit odieprod. AwxientoM odieprsl SBASCTCS B COOTBETCTBMM co cr. 438
I'paxaanckoro Kosekca P®, Gesyciosuoe npunstiue AGOHEHTOM yci1oBui Hactoswero Jlororopa (1ai1ee — «JI0roBop») M Beex ero
npuioxkeHuit. B coorsetcTBUM co crathaMu 435,437, 438 'K Po.

3. YCJI0BUA U MOPAA0K 3AK/THOUYEHHE JJOIOBOPA

3.1. dns sakmouenua Jlorosopa noteHuMaibHbiit ABONCHT 0SVIICCTRISC] AKUICHTORAHNME JIOTOBOPA, TIYTEM COBEPUICHUS
AeHCTBUA yKka3alHbIN B 11.3.2, 11acTosICro J10roRopa.

3.2. 3akmotienunenm [lororopa, To ectt HOAHBIM M GL3010BOPOUHBIM NpHHATHeM AGomertom ycrosui Jloroeopa, M Beex
ero [IpunoxkeHui, IBIAIOIKXCS HeoTbemiieMol vactsio [lorosopa, n coorsercrmun ¢ 1. | cor. 433 u cr. 438 TK P® spasercs
noanucanne AGoHenTom bitanka-sakasa (Ilpunoxenue Ne 1 x wacroswemy Jorosopy), no qopve ycraHosaeknoii OnepatopoM B
JBYX JK3EMILIApAX, OAWH M3 KoTophix nepeaaetcd Oneparopy, a Apyro# ocraercs y AGoHenTta v (WiM) perdcTpaums Ha caiiTe
WWW.InSIL.ru M BIECCHHE ABAHCOROTO [L1ATERA LIS [10/1b30BaHHA Y C.IyraMu cornacHo swdpaiiioro AGoHeHTOM TapuHOro nnaHa.

3.2.1. TloteHunansHelii AGoHeHT octaBifeT 3assky no Teaedony wiam oBpamaetcs no aapecy: r. Koneiick, mp.
KommyHnucTiueckuit 1. 22, Wnu Hanpasaser 3asBky ¢ cabita www.insiLiu. TTorteHumassHelii AGoHeHT 3anoauser BnaHk-zakasa
(Mpunoxenne No 1 k wacroswiesry JIoroBopy), 1IC yKaselpacT CRCACING 0 cefe., HAUMMEHOBAHHS 110KIOYAEMbIX Yeayr, tapudisi,
azgpec (a) npejloctasaenus Ycayr, KOHTAKTHIA TenedoH, NacnopTHbIE JaHHble U APYTHe JaHHble, JACT COMACHE HA MPEAOCTABICHHE
cBedeHuil 0 cefe A1 MHpOPMALMOHHO-CIIpaBouHOH cayxOn OnepaTopa, yKaIbinacT KOH(MISHIIMANLHBIE CBEACHHS, HEOGX0AMMBIE
JU1S1 HAYana NoayucHHs yeiuyr.

3.2.2. Tloa renemMaTHHECKMMH YCIYTaMM NOHHMAETCS pejocTasiciue AGoHenTy:

-jocryna k cetr caa3n Oneparopa;

- jloeTyna K MiGopMauMonHo-TeekoMMy HiKauMonno#i cetn Histepuer:

- BO3MOXHOCTH MPHEMA W MEPE1aun TEIEMaTHUECKHN LICKTPOIHLIN COOBHULEHHM

3.3. Heiicraytowan peaips Jlorosopa pasmeiiena 8 ofuce Onepatopa. pacnoimkeHHoM no aapecy . Konedick, np.
Kommynucruueckuil 1,22, C aelicayromedi peaakunei [Jorosopa MOXKHO Tk e O3HAKOMHTLCA 1A caliTe www.insit.ru u (1im) B
NMYHOM KaGHHeTe.

3.4. Onepatop BnpaBe B OANOCTOPOIHEM MOPAAKE M3MENATL yciosus Jlorosopa M ero [IpUNOKeHHA, BBOAHTH HOBbIE
Mpunosxenns k [lorosopy, ny6ankys yBeaoMIEHHS 0 TAKKHX HIMEHEHUSX Ha caiiTe www.insit.ru ne meHee yem 3a 10 (1ecaTs) AHei 10
BCTYTUICHUS H3MEHEHUH B CUITY,

3.5. Noc:te saxmovenun Jdorosopa AGOHEHT 101y4aeT yHHKabHbIH HoMep JIMUEBOTO cueTa M AYTEHTH(MKALMOHHBIC
AaHHble Aas jloctyvna k Jluuwomy kaBuwuery. Jledferrus. ocyinecrsigeMnie 104 AyTenTHHKAUHONILIMH JaiisiMp ABouenTa,
npuU3HaleTCs AcHCTBUAMM AGOHEHTA.

4. MOPAJIOK OKA3ZAHUSA YCAYID

4.1. Oneparop B Tedenue 10 (accarn) paGoumx AHcH C MOMeHTa [pueMa 3asBiieHMs AGOHEHTA HAa MOAKMIOMEHMS K
Yenyram cBfau nposoauT paGoTel MO MPOBEPKE BOIMMKHOCTH HOAKMIOYEHHS AGOHEHTa K YCIOYraM CBA3M, W TIPH HANMYMM
TEXHUUECKO}H BO3MONKHOCTH ROAKIIOUCHUA NPOBOAMT PaGOThI N0 TIOAKIOYEHIIO AGOHEITa K ceTH crsu OnepaTopa.

Oneparop cBazu:

- IPEIOCTARIAET JIOCTYTI K ceTit cariu Onepatopa (OkasbiBacT yCay1y J10CTyna);

= NIPEOCTARINCT UMS LI0.1L30BATC/IA H HAPO,Ib LIS aBTOPH3AIMH AGOHCHTA B CUCTEME YIPAB/EHHUS JIHLIERLIM CUETOM;

- NPEAOCTABIACT UHCTPYKLMIO 10 HAcTpoike koMnkiorepa (Ipunokenue Ne 2 k nacrosiwemy Jorosopy) (MHoro ceresoro
yctpoiicTea) AGoHeHTA.

4.2, Hayanom okaszanus Yciyr CBA3M ABISCTCA J1ATA NOANMMCARUS HAPSIA HA NPEOCTABMCHUS JIOCTY A K TENCMATHYCCKUM
YCTYram CBA3M.

4.3, B MoMmeHT Hadana okaiauus Yeayru c Jlduesoro cueta AGOHEHTA MPOMCXO/IMT CHHCAHHME ACHEXHLIX CPECTR B
COOTBETCTBMH ¢ BuibpaHubiM Tapudiisiv nitasoM,

4.4, Yeayru cBa3d OKA3LIBAIOTCA NPH MOJIOMUTEILIIOM Gajaiice AMUcBoro cyera. Jonyckaeres (peiocTaBiene Yenyr
CBA3W 110 TPEOjloNcHs nopora oTK.lo4elust (muHyce 100 (cto) py6aeii) na nuuesom cuere AGoncura. [locie npeogonenus nopora
OTKMO4eHHs Onepatop BNpase NPUOCTAHOBMTEL OKazaHue YCayT CBA3M [0 NOTAlLCHUS 3a/10KEHHOCTH.

4.5. Tlpu niprocTanonenuu oxasanus Yeiyr AGOHeHTY coxpansercs Aoctyn k JInunoMy kabunery.

4.6. B koMnaiuy npeiycMoTpeHa apaHcoBas cuctema nnarexedi. Oniaty Yeayr HeoBX0aMMO IPOM3BOAKTS 10 1-10 yneaa
KasI10ro Mecsua.

4.7. Hauucaenue 3a nonniosaue YeayraMu B pasMepe CKeMecsyHOro NJiaTesxa 1o BbIGpaloMy Tapudy NPOU3IBOAUTCS B
01:00 nmepeoro 4ucna KBKAOTO MECHILA 1P YCI0BHH HATHUHA HEOBXOAMMON CyMMbI IEHEKHBIX CPEICTR HA JUILEBOM CHeTe.

[lpr nexpatke na JMUUCBOM CUCTC CPCACTB /LIS NAMHCICHHA TOJIHOH CyMMbl £KEMECAYHOIO NNaTexa 1o BbIOpaHHOMY
Tapudy, J0CTYN B HHTEPHET NPEKPAIAETCs.

Tlo ymonuanuio mocie MOCTYNNEHWA OMJAThl HA JTULEBOHM CUCT MO HHTEPHET-YCIYre B pasMepe HeoGXOAMMOH CYMMBI
AEHEXHBIX CPEACTB Mo BuiGpaiioMy Tapudy, NPOM3BOAMTCSA 11AYHCICHHE CHCMECHAYHOIO MNIATEXA NO BBIGPAHHOMY Tapudy M
ABTOMATHYCCKM BKIIOHAETCH JIOCTYT B MHTEPHET B TEYEHME YACa NOCIIE NOCTYIACHUA UHOPMALIKH O NIIATEXE OT ILIATEXHON CHCTEMBI
py ycloBuM BRjOYCHHOR B JlnuHom kabukiere yonyre «ABTOBKMOYEHWEe Nocie OnaaThiy (pasiact «YIpaBleHHE YCIYramuy,
noapazaen «be3aMMUTHSIR HiTepHeT»).

Ecan ycayra «ABTOBKIIOYCHWE NOCIE OILIATh» HE LOAKMOYEHA AGOHEHTOM, HAUHCICHUC CHEMECAYHONO MuaTexa u
KTUBALMA BLIGPANHOTG TapUdIHOIO flaHa OcyulecTBIsCTes JelcTBUAMM aBOHEHTa MO akTHBANMN Tapiudia B0 CAMOCTOATEMLHO B
Jluunom kabuucre, 6o nocpeacTsoM obpailienns B aBONEHTCKMI OTAC M OT;CH TEXHHUECKOM 110,1EPKKM KOMNIAHHH.

5. NNIPABA 1 OBA3AHHOCTH CTOPOH
5.1. OnepaTop cBA3M HMeeT Npaso:
5.1.2. B caysae wuapyurenums AGOHCHTOM CBA3aHHBIX C OKasamueM Ycayr ceasu TpeGOBaHMM, yCTAHOBIEHHBIX
Deaepansibiv 3akoHoM "O cas3u”, [TpasuiaMu 0KasaHus TeNeMaTHYECKHX YCIYT CBA3M M HACTOALLUM JIOTOBOPOM, B TOM HHCIE:
) HAPYILEHUS CPOKOB OMNJIAThl OKa3aHHLIX YCIyr CBA3HU,
0) camoB0IbHO# 3amers [P-anpeca ceTenodl kaptsl,



R) npefocrasieunst AGoiciironm yeiy 1 Oueparopa TPThUM J1iilaM.

I} oGHAPYARCHIA OCOZUAHHOH WM HCOCOZHRHHOM AKTHRHOCTH AJOHEHTA. KOTOpAA HalocHT Bped 00OPYILOBAHWMIO HIHM
nporpamMiioMy ofeciedeHunto Oueparopa 1K TPETLUX JHIL (BHPYCHAA WM CCTCRAN A14KA CO CTOPOHR! AfoHeHTa).

A ooyiuectsicing AGOHEHTOM MHOKECTBCHHOM.  HECOITTACOBAHHON  PACUBLIKM YICKIPOHHOR 110MTH TPETLUM JIHLIAM
(«Criammn),

¢) oOHApyReHNA  dKTHBHOCTH  TPETLHX (Il B cropony  ASoncira. KOTOpas nadocut sped 0GOpyloBaHHIO WM
HPOrpasMHOMY  odectesenimo Oneparopa ik AGGudiTa Lpn Heipinia i AGOHGGLGa MEP 110 YCTPRICHIIO  YH3BHMOCTH CBOETO
00OPYAOBAHUSA (BUPVCHAR 1111 CETERAN . tivee tive AJUiGL L),

M) PACTIPOCTPAHCHKE AOLICHTOM HH(JUPMELIMK, KOTOPAS HAlIDARIEHA HA NPONArany BOAHLI, palkUralKe HAKOHATLHOH,
PACOBOF MM PL.iblO3HOTT HCLRLHCTH W BPANCILL, @ TAIGKS OCKOPOISIOIIEH YeeTs M JI0CTOMHCTBO nepeoraia Oneparopa uid Apyrux
aboHENTOB,

3) HCHOSIB3OBAHNC CeTit CBA3H OUepa1opa /Ui OCYILLECTBICHUS IKCTPEMHUCTCKOH ACHTRIILHOCTH.

Oueparep crumt MMECT LPasw HPHUCTAHUEITE OKA3AINE YOIV ¢RI 10 YCTPAHEHHA HAPYUIEHUA, YBE/A0MHB 00 3TOM
AQOHEHTA. AubL paciopriyTh HacTOSNIMI TOrOROD (30 HoKNoueHeN 1l ¢). j1) B OJHOCTOPOHHEM NMOPAIKE B COOTBETCTBHH C
pazaenom 7 amcrosuero Jloronopa  Paciopiiny ko Heciudiei AGHOBOP B walOCTOPOIIEM  HOPSIKE 110 OCHOBAHKHM,
IPSYCVOTPSHHLIV 11 €). 1) (HICPATOP Siipaby Hub ¢ GwlOKPATHOTO OHIIMAILIOND NPEAYNPEKIEHHU co cTopoHkl Onepartopa.

5.1.30 Hpy otevicisumn toabsobatisl AGudenTom Yeayramu csasn ooaee 180 (cta BochMMACCATH) AHEH W HEOMATLI
PE3EPBAPOBAHMA [LUPTA B COOTBETCTBUM ¢ 11.6.9. HacTosuiero Jloropopa. Onepatop HMeEeT NParo pactuprHyTs HACTOAWKA JloroBop Ha
oxazanue YCayr CBAIN. B OJIHOCTOPONHEM HOPs/IKE N0 Hpasuiam 1.7.4. nacrosutero Hororopa.

S04 TIpusiekarn TPCTLEX JIHIL 08 BRIIOIHEHNS B OpOUHecee 0kanug Yeayr orieibHex pador, OPHIXYECKHX WM
thakTrueckux aeficreii, pafoT No NUAKJIKHMEHMIO 11 Texirueckoro odeayanpanng i 1p. OTBCTCTBEHHOCTh 34 CBOSBPEMEHHOE M
Ka4eCTREHHOE OKasalne Y Cayr HeceT nenocpeteTrenno Oneparop

3150 HpeocrapimTh apn BeoONLIMOU L IIEGOPIEILHIO. o0 AGOHSHC. § TOM HHCAC 10 TICPCONAIBHLIC Jaliibic,
CTOPOHHIM OPFEIHIANHINL [TPIRIC I i wlivpaapus LI OPIAHHIALHK NOJAKIIOHCHHA K YEIYIre H NoCNeAyoUero TeXHHYECKOro
obcaymsanns AGoncna,

5060 Hissmennib B O04ANOCTOPOHIIEM  HOPAAKC TapuQLL HOPAIOK PACHCTOB 33 OKdibideMble YCIYIH CBA3H, NOPAAOK
npesocTanacHis Yeuyr crgin no Hactosiuesty JIoroBopy. vHble yeiosus nacrosuwero J{orosopa. 8SHOCHTL HIMEHCHUS U JLOINOJIHEHNUS B
Ipeiickypatil, ¢ KOTOPLIMM MOKIO O3HAKOMUTLES B ouce Ouepatopa no a1peey r Kouefick. np. KoMMyHHeTHUCCkHE 1, 22 ¥ (MnH) Ha
CZATE WWW.INSILIU, YBCLOMEG UM HTOM ADOHCHTE 32 HU (ICCHTEL) BAICILILPHLIN JUICH A0 BBCACHIN TAKMN M3MEHSHUA, HOOKIM
JOCTYTHIBIM CHOCOOOM,

5.2. Oucparup consu obszan:

3.2.1 Oranmarn ABOICHT) fcavmalitieckne YCIVIH B COOTBCTCTBHA © NCHCTBYIOUIMM 3aKol0/1aTenscTBomM Poceniickol
D ICPAIIL TSI W VETOBUAMM HacTosero JloroBopa v | puaoxennit x nactosnieMy Jlorogopy.

5.2.20 Rpyraocyiodio  npeaoctasast,  Adoucity  Yeayim  cpssd upin codmoaciun  AfoHeHToM  06A3aTenseTs,
HPEAYCMOTPEHHLIN PALICITON 6 HACTON L0 JIOIOBOPA.

3.2.3. ¥uerosasts Abonenta of wasenctmt rapudor na Yeayrin ne senee ves 3a 10 (1ecsTn) kaaetapibix AHed 40 ux
BREICHNA B ACHCTBHC. © KOTOPLIMIE MOXKIO O3HAKOMHTLEA B ofuce Uncpaiopa ue wipeey 1. Koneitek, np. KomvyHuernaeckuit 1. 22 1
(Kam) na caiTe www nsilru.

5.2 Yseaosuie AGONCHTA HE MEHCC HTM it 00 CYTRIE § HPCACIORIIAY 3AILIAHIPOBAHHBIN FCXHHYCCKHX Wil
npoduaarTieckiy patoraN. KuTOpeic MUy | kilisdl b ICPEPLIB B TPCIOCTARACHAN YCIVE CBA3M TEACMATHUCCKIX CNyiKG, pa3MecTHB
coobutenne na cafite www.insitru. [IPoORCICHUS TIIANORLIN NPOYMIAKTHUCCKIN I POMONTHLIN padoT (epepslBoM YCayr CBS3M He
CUMTAIOTCH W LIOJLICKAT OHJdie ACOHEHTOM. 1104 NEPepLIBOM CLA3H B PAMKAX HACTONWICIO J0I0BOPA CHUTAETCH OTCYTCTBHE Yenyr
crazn foaee 24 (ABLUIATH YCTLIPEX) HACOR HOPIL

3,230 Q0Lcneuirs, RAYeCTRO HPCIOCTARIACMLIN YOIV CBH3H I COUTROTOTEMN € yeaoBiasy nacroswero [dorosopa M
JICHCTBYIOHIMM K Ha Leppitiopidn POCCHHCKOR Mo iepatim (opyazi.

Hoxayaren wauecrna ofe v koufpianeis aotepa P-nakeron — ne Somee 1¥10-3, koodupruument ownbok 8 1P-
Hake rax — te Goice 17 10-4.

YERAWHHLIS  HOPMDLL ACHCIBYIOL LI NCINE CHEBH Mew'ly  OkonesiibiMp Toukamu [P-cern OIIEPATOPA w
NOAB3ORATCILEROID (OKONEMNOrn) ofOpyIOBALIHA TIPH VCIOBUI NPOBCICII JONMCPOR LIt OTCYTCTBHI JIPYTHX (IPOTPAMMHBIX HITH
ANnNapaTHsIX NOTPCOMTEICH TPAfIMKA HA JIAHHOH TOHKC HOAKIIOHCHHS.

Iporokoaws cocumicius 1o cern OlEPATOPA: cemeiticrso npotokvaos TCP/IP. Bua (tun) noi1s30BaTelsCKOr0
(0koHeHHOrO) 0BopYAOBAHNS — ODOPVIOBAIME (KOMIIBIOTEP. HIOE ceTeroe ycipoiieTro) ¢ noprom Ethernet.

5.2.6. OGecievingart, ABOHCHTY KPYITIOCY TOHIY IO HH(IOPMALHOLLiv- | CAHHNECKYIO NOJUIEPRKY 1o Teledony 8(35139)999-
606 exe/ IHSRI0, BRIIONAL DAL TIIRHLIC i |

WL L,
e HpCAOCTaBIA L Ceeactitd 00 AGOHCHIC TPCT LI (ias 0er ero [HCLMCHIONY COrNIAacHH, 3d HCKIIIOYEHUEM
CHYHACB, HPCAYCMUTPCTILIN 3AROHUAATEALCTBOM Poccnekoii Denepaium 1 nactosnun Jloronopos.

5.3, AGoueny nnieeT npaso:

3.3.0. bectiartHo  HoAyYarh JLOCTOBESPHYR  HHQPOPMULLIO 00 OKUSLIBACMbIX  YCIAYIAX W yCnoBHax 00C/yxuBaHus
Oneparopa. HHPOPMAILIO O COCTORHI CBOLLO CHETA Ha calfTe www.insit.ru B pas/ielic «inunbii xabuner», no tenedony 8 (351-39)

999-55. 999-88. B aBOHEHTCKOM OTACNE. PACNON0ACHHONM 10 axpeey: HeusGieray ofucin, 1. Konefick, np. KoMMyHHCTHYECKHH, 1.
27

532 Oremarnes 3 1060 Bpess b OAHOCTOPGHIHCY HOPHARS Ui ACHOIHCITIS HACTGALET0 JIOroBopa npH ye;l0BHM ONAaThl
(PAKTHHECKH HUHCCCHHBIA LIHEPAIOPOM PACN 008 1o okasatniio AConeiey Yot v

333 TpeGosaio S TOMHCHAA CBONX TMEPCONAILILIY UL, 1% (I0KINOBATIIA WK YHHYTOXKCHHS B COOTBETCTBUH ¢ .1, 2,
Jor b deaepaiino o wronn ar 27.07,.2006 Ne 132 «O jepeondibibiy L i .

534, llpomssoanTtn cMeny Buidpantore lapugpa. Cseda  BbOpannoio  rapupa ocyuiecTrisercs  AGOHEHTOM
camMOcTosTeLHO wepes JTnunuii kabuier na cafire www.insit.ru npu nepexone na H01e¢ BhCOKOCKOPOCTILOH Tapud U IPOU3BOANTCS €
l-ro ynena caeyiomero veesia, Hpn neserienaodl ovene tapuda i Goee BLICUKOCKOPOCTIVI. 1IPOM3BOJIATCA NEpepacyeT
CHKEMECHUHOIO ILIATEKE M3 PACHeid CTOMMOCTH BHOBL BLIOPAIHOIO Tapuda ¢ i-10 4ueia 1 1o kouna rekviero secsua. Cvexa na
HHZKOCKOPOCTULIC TAPHPLE BOIMOKUG 10LKU ¢ F=10 HHCaa CACAVIOIIEIO MECHTE 10 THCLACHHOMY 3a4BACHHIO B ABOHEHTCKOM
OTETC KOMITAHHK




5.4, AGoHeHT 00H3dH:

3.4.1. OnaaTuTh, cTONMOCTHL coriacHo 1. 4.1, nacrosiuero J1oroBopa, H3pacXe/l0BaHHRIX IPK I0KNOYEHMH MATEPHANOB
B TCHEHUC 2-X KANCH/IAPHBIN JTHCH ¢ MOMCITTA OKAIAHMS NCIVE HVICM BHECCHUS JCHEKITNIX cpetern o Yenyre HHTepHeT Ha cBo
JHMUCBO cueT.

5.4.2 CroerpeMenHo " r naaHoN nfneve munciTi (LY sd OFAShBACMBIC Y CAYit CRA3H B OIPEICICHHBIC HACTORILIHM
AOroBopoM  cpokK.  CaMOCTONIC b HOLICPMHBAEL  COCIONIME  CROCTO IHICROTO CHeTa i vpoene, upersivatoniem  opor
OTKIOUEHHA. KOTOPLIH VKasail B 11.6.5. Hacrosuero Jlorosopa.

5.4.3. O6ecnenntn opeeramre syt QUEPaiopd JOCIV I BO HCe JAKPLITLIC NOMCHICHIA, N0 KOTOPLIM JIOMKCH ObiTh
npo.token  kadeilb. NOATOTORMTE 00LPY.LI0BAHHE K HojKnoYeHH0 K cet Onepatopa. Ha noiibiosatesnckoc (0KOHEHHOr0)
ofopya0Banue AGOHCHTA (KOMIBIOLE). HHOE CCTEROE YCTPORCTRO) 10AeH ObITL yeTanos el cereroit mirrepdieiic Ethernet 10/100TX,
B JAaibHeHWeM — cererast kapral Bocnvuae ne ofecneuenis ABONSHTOM YKA3AUILIN YCIOBT, CPOK M0, IKTIONCHUS COriiacyercs
JONOTHUTEILIO.

5440 ORcenernrrs, foctyn upeserantrenmy Onepuiopa K 00OPSI0BHHI. PACHDIOACHHOMY BHE 0BLICIOCTYIIBIX MeCT
LI YCTPAHEHNS TENHIHCCKIN HEHLHGBHIoLi L,

5.4.5. Xparth sbidaHibie OnepaTopos nepconaibiLic Jalibie - HM8 HOIL20RITCHS 1 apoi B Taiie 1 e nepe/laBaTh
TpeTbuM aunam. He npejoctanasth Lo ri Oneparopa TpetLUs i Hs

5.4.6. He wasensitn npenoctasicnisia IP-aipec 1 1a 01106 13 nirephecon kovimiorepa (MHOI CeTeHuro ycrpoiersa),
MOJKTHONCHIBIX B JloKalIbHYH cerh Oneparopa. Mavenenue [P-anpeca ROIMOKHO TOALKO 110 coriaconaniio ¢ Oneparopom,

3.4.7. OGecneunrs samnry tndiopyatunt na 1K ABodcrta or aocryna k nicii TPSTRIME JHIHAME TINTEM VCTAIORKH
COOTBETCTRYHOULCI O HPOIPAMMIOTO UGCCHCHCHILS ((LCHIMONIAS ANTHBHPYCIAA 3AUHTA, HPAN AN 1T 1),

5.4.8. TIpit napymcimax (epyMaiLieit padoril cerit. NCPeOoss B ORAIMKA VCIVE CRY3M ABoHeNT coobitlact of Tom B
Oraen Texmeckoit Hoveprn no cicoram R {33139) 900-np

549 Cootials B CPOK, He TINeRLINTAIIIHH 60 anei, o IPCKPACHAM CBOCTD NPARA BIASCHMA W (HIIH) HOJLIOBAHKY
MOMEUIEHHEM, B KOTOPOA YCTANODICHIO OKOTICHIIOE O00PY, 10BATTHL,

54100 ASonenT. we uMmeiMi npasa BIANCHHS M N0IL3OBAIMA TOMCHICHICM, B KOTOPOM  OKa3bIBAIOICH Y Cilyry,
rapaHTHpPYCT HadH4Me corfiacus Brajieania w (nin) cofeTReHHUKA WHUI0TO 1IOMCHICHUS Ha okazanue Ycayr (ekmouas PazoBble
YCAYIH) 110 MeeTy nojtkuodctng Yeayr, ofcenemipact TexHHYCeKy 0 FOTOBHOCTS NOMEHICHI 4.1 OpTalii3aiim Aocivia K YervraM,
CAMOCTOHTC/IBHO HECET HEPejl BALICABUCM W (HiH) COOCTBCHHMKOM NOMEHICHMS OTRETCTRCHIOCTL 71 BCE OCYHIECTBIfEMbiE B
NOMCIIEHHH B CBAH € HOAKOUCHUCM YOy T el B TOM HMCIC HECET RCC PHEKH. CRATANNILIE € RIAMMOOTHONICHUAMM ¢
Bhaje; rm:w M (1511) COBCTRCIIMEOM AHIOIO NOMEINEIHS 10 VCeTy H0I0e i Veyi,

5411 Hpw 3axmouenu nacroqnrera flnrnnnp,l RHUMATEILIO 03HAKOMUTRER ¢ IpefickypanTom, pasMenieHHoM B m[mu
Oneparopa 1o atpecy 436618, YeauGiickun otracrh, 1o Konelick, np. Kovmyimerdueckuin, ;1 22 1 (Hau) 12 caiTe www.insit.ru.
ADGOHEHT 1HOJTBCPAIACT, HTO 011 O3HAKOMICH M COIIACCH € YCIOBHSMN nactosiero Jlorosopa noandcaitieM biaanxa-3akasa
(Mpuaokenne Ne | k nactosuiemy Jlorosopyy u (uom) perietpaniedi na cafire www insil ri ¥ BHECeHesM aABAICORONO NIaTeka JIs
no:L30BaRus Y CIyrasu Cassi.

5.4.12. AGOHENT NOAHOCIBIO OTHCTCIBCHEH 38 COXPAIHOCT b CROWY HACTROLRK LIS AaoeTyta. s nee ofpamenng k Yeayre u
ACHCTRUSA, NPETIPHISIRIC HCPL3 0ODAIICHIE K YOV G HUCHINIE MECTO 1IPH BRCACINNT AVTCHTIdh ikaonnnLis JlaHusx AGoHeTa, 3a
YORITKH, CRIIAHIBIC C NCCAKUMOMIPOBANILIN HCTOALIOBANICM KAl A0C: 1d AGOHEH A (peThiMy usuamu. ABotient necer
OTBETCTBEHHOCTL 32 NOBpEex et ATOerTerx mimidl 0 pe3yaLTaTe caMocTosTe by J1ciicTrItT N0 yCTAIOBKE 1M01L30BATENLCKOr0
(oxorevHore) oGopy/ioBaus.

6. OMTATA YCIIYT CBSA3ZH U NTOPA0OK PACUETOR

6.1. Obcaymunaiie ADOULIIOB, HIMHCICHUE TLIATH 1 CBOP JICHEKIKIX CREICTR 0T ADOHCIITOR, KOTOPRIC BIOCAT Ty 32
Yeayru cassu ocyweetsiaser Q00 «Mucur-TeaeKomy, coraeno saemovenmy veucry Oticparopos it Q00 «Micur-TeaeKom»
JOrOBOPY Hil OKAZAHHE VLIVI,

6.2, Ouata yeayr cBasu 10 J1orosopy 00) LCCILCT e HOCPCICTBOM ABAHCOBOID ILIATEKA, BHOCHMOrO ABOHCHTOM
10 |-r0 4KEIa HOROTD MeCAIR 1a Cnoil JHUCBOil C1eT. ¢ KOTOPOro ONepaTop R CHIMACT IIIATCRI 32 oxassiBacMbie AGoreuTy
yeayru caasu. Oriara Yeayr ¢asisi iponssoites AGOHCHTOM B PyGAsX TOOKM YAOBHKIM 118 Hero cHocofiov. yKatauiniy 11a caiiTe
WWW.INSILTU, 00 CACAYIOULHM PCKBHIUTAM:

Haumenoranue noayuareis: OS1UICCTRO ¢ orpaliticiioit 0TReTeTRCHHOCTHIO «lent-TereK oy

MHH/KIII noayuareas: 74110358909/743001001

Homep cuera noayuareas: 407028 10372320027730

[Hansenoranue Banken reavrare s Koneiickoe (01 No 1788

BUK danxa noayyarens: 047501602

Homep kop. cuera Ganika noonyuateas: 300018107000000006072

6.3. Jlatoi naiuieaaiiero nenoaHeHus AGOHEHTOM 00s83a1eibCih 110 onaate Ye1yr cnsin cuuTaetes J1aTa nocTyILIcHHs
JEHERKHBIX CPE/ICTH Ha pacueTHblil ctier Oneparopa.

6.4, Pacuetnnim NEPHOMOM ABIACTCH K. Icll]dplil,lii Mecs!, Kn|n|1|—,{ﬂ UCHIICIACTCS C 1ICPBOO 110 TOCICINES YHCIO
CooTBeTCTRYIOIICTrO Meedia, Cueta dopvupyiotes Quepartopov m oreueie pepriix 100 (ecsn) el 1ocic okonuanus
pacqe'ruoro Nepuoaa, B KOTOPOM AGOHCHTY GbLIM Okazannt Moarrn 10 75 1 wisiones HVIEM PasMelicHns cYeTa B THYHOM
KaduHere ABOHCHTA, @ TAKIKE CU0T SOEIHe (0T w vt |H vieireniss ofmea Olepaiopa, pacioioaeiioro 110 ajipecy
YKA3aHHoMYy Ha caiiTe www . insit.ru.

6.5, Tlopor OTKIOYEHHA MCravarinBactes B pasvepe vimye 100 pyfaeit. 1pu upeoionenun AGoHenToM ITopora
OTKMNOYEHUSA, BOTHUKIIAA 3a/I0IDKEHHOCTH HA UIIEROM CueTe oMlauusaeTes ABOICUTOM B Cpox. HC no3anee 20 (asaiuaroro)
YHCna MCCALA. CUE/LVIONIErO 38 PACHCTHRIM.

6.6. ®akr npcoctarienus AboHenty Yeiayr caisn i ofueM oxatannnX VEyr HOATBCPALAOTCH AANHLIME YUCTHOH
annapatypet Oneparopa.

6.7. Onnara AonoaHuTe LHMX yeuyr Queparopa npoiine TOUCHTOM R oTedenue 2 (CIRYX) KaACHaapuLIx jedi o
MOMEHTA OKa3Allsl YCIYr, MVTEN pHuceiing JCHemiins CPEICTR 10 YOIV Te HIePHET Ha CBOH .1UCBOH cyér B pd'smpc. cornacHo
deficTBytolemy lpektexypany, passcnieniomy 8 ouce Onepaiopa 1o anpecy r. Konedtck, np. Komsiynueriuecxuit 2. 22 n (uan) Ha
caire www.insit.ru, a Takke ¢ TIPEHCKYPAITOM MO¥II0 03AKOANITLES © s kafitinere AGOHEHTA,




6.8. llpn nanuuuu 3automkenioc i y ASOICH A 110 ONAaTe 33 J0NoAHUTEIbHbIE yenyrd OnepaTop ocylecTRiseT criucanme
JICHEXHBIX CPEACTB C/ICAYIOUIWM 00pasom:

- B NEPBYIO OMEPEIb € JIMUEBOrO cqeTa ABOHENTA CITMCLIBAETCH 3a0DKEHHOCTh MO OILIATE 33 JONOJIHKTEIBHBIE YCIYTH
npenocTasneHHeie Onepatopom.

- OCTABILAACH YACTD JCHCKHBIX CPEICTB CHNCHIBACTCH B KAYECTBE ONiaThl aOHESHTCKOM MUiaTh 3a Y Cyry CBA3H.

6.9. Ipu orcyTcTRIU Nosbiosanns ADoHeHTOoM Yeiyramu cassu Gonee 90 (aesaiocto) auel Oneparop cBA3M HAYHCASET
[UIaTy 3a pe3epBrpOBAHHE I0PTa 0 MOMEHTA Hauana Nnok30Banis YClyraMu cessu.

Y¢ioBMs pe3cpBHPOBAHUS [10PTA:
33 nepuoa 20 3 mecaues /90 anei/ [sxkemecsuHbIA niaTex pyo0.

3a neproa cBeitle 3 mecsues /90 e/ EaemecavHbIA nuaTex 150 py®6.

7. CPOK NEACTBUA W NMOPSOK PACTOPXKEHHUS JJOTOBOPA

7.1. Hacrosuit JloroBop BETYHaer B i1y ¢ MOMCHTA ¢I'0 SUKIIOMCHNS W ACHCTBYST HEONPEACICHHBL CPOK.

7.2. Pactopxkenue Jlorosopu e ocsefosaset CTOPOHB! OT OTBETCTBEHHOCTH 32 HEWCTIONHEHHE W (MIM) HEHaanexaulee
ucronHenue florosopa.

7.3, AGoueHT BIPABC B OJHOCTOPOHHEM [OPR/IKE OTKA3ATLCS OT MCNONHEHWS Hacrosulero Jlorosopa NpH YCIOBUM
MOTallIEHHs BCEX 3a10MKCHHOCTER nepei OnepatopoM v [IMCbMEHHOro yseiom.exus Onepartopa, a Onepatop obecneuuBaeT
OTKIOYCHHE ADOHCHTA B TeHeHue | pabodero /IHs, HAHMHAN C AAThI PErHCTPAIIMA [THCEMEHHOI0 YBeAoMAeHHS AGoHeHTa.

7.4. Hacroamnit nororop momer Obith pactopruyr 1o uuuimaruse Oneparopa B 0ZHOCTOPOHHEM IIOPSJKE B Clyvae
HEHAILILKALIEr0 HCNO/IHEHUA ADOHEHTOM 00A3aTEILCTR Mo tacTosemy JIOroBopy. B TOM HHCE 110 OCHOBAHHAM, TTPEAYCMOTPEHHBIM
n. 5.1.2. Jlorosopa, a Taxsxke:

a) NPH OTCYTCTBUM TENIHUCCKUIl BO3MOKHOCTH NOAKTIONEHHA ABoHenTa k ceTv csasn Ouiepartopa B Cllydae HIMEHCHHS
ABo1EHTOM /Ipeca YCTAHOBKH 110/1b30BATENLCKOM0 (OKOHEYHOI0) 000pPYA0BAHNH;

6) NpH OTCYTCTBHM TCXIIMHECKOH BO3IMOKHOCTH NPEIOCTABIEHNS 10CTYNa K ceTH caa3H OliepaTopa.

B) MPH OTCYTCTBUM BO3IMO3KHOCTH ONepaTopoM OKA3AHHA TEIEMATHIECKHX YCIYT CBSA3H,

7.5. B ciiyqae HE yCTPAHEHHMA HAPYIICHMH, NPEAYCMOTPEeHHLIX N, a) m.5.1.2. Jlorosopa B Teuenue 6 (1eCTH) MecAues C
MOMEHTZ noaydeHus AGOHCHTOM 0T OlEpalopa YBeAOMICHHS B NMCLMEHHON (opMEe 0 HAMCPEHHHM MPHOCTAHOBUTL OKasaHue Yenyr
cBA3H, OnepaTop B 0HOCTOPOHHEM TOPAJIKE BIPARE PACTOPTHYTL JIOTOROP.

7.6. Tlo ocuiopanmaM, npeayeMoTpesbiv i 8)-a) -3) 1.5.1.2., . 6)-8) 11.7.4. nacroswero Jlorosopa, Onepatop Bripase
PACTOPrHYTH A0FOROP € MOMENTA 0DHAPY ACLIS LdllliLIN OCHOBAHMMA, ITyTEM HarnpasIcHHA MUCEMEHHOrO YBEAOMAEHUA AGOHEHTY.

7.7. Pacropkenue jorosopa. He ocBoboxaaer AGOHeHTa 0T 06s3aHHOCTH MONHOCTLIO OMUIATHTL YCNYPH, OKasaHHbIE
OnepaTopoMm cBsi3H.

8. OTBETCTBEHHOCTh CTOPOH

8.1. 3a neucnonnenue WK HeHalieKaLEee nenoHenne obs3arenseTs no Jlorosopy CTOpoHs! HECyT OTBETCTBEHHOCTE B
COOTBETCTBHHM C JICHCTBYIOUIMM 3aKoHO1aTenLeTBoM Poccuiickoft denepartiin.

8.2, Onepatop 11c HECET OTBETCIBCHHUCTSL 38 CHHAECHHC Kd4eCTha ORusbisucMblx AGonenTy Yeayr, eciu 9To BLI3Balio
HCHCTIPABHOCTAMH TOA 4acTH aboneickoii i (an aborenTekoll pacnpe1enuTensHOR CHUCTeMBl), KOTOpas HaXxoAWTCs B
nomeimenny ABorenra.

8.3, Oncpatop ue 1eceT OTBETCTBCHHOCTH 32 NOCJCICTBHE  YTPaThl W (MIM) nepenadn  AGOHEHTOM CBOMX
AYTEHTHOMKAIIMOHHBIX JIAHHBIX TPETHHM JIHLIAM.,

8.4. Ouepatop He HECCT OTBETCTBEHHOCThL 3@ (IEPEPLIBRI B Npe/locTarIeHnk Yeuyr 1o npuddue ¢fos nporpammioro
ofecneyenua HaK IEHCTIPABHOCTH NEPCOHAIBHOIC KOMIIBIOTEPA, MOIIb30BATEILCKOT0 060PYA0BAHKS, NPUHALIEKALMX AGOHEHTY.

8.5. Oneparop He HeceT OTBETCTREHHOCTL 34 MCPENLIBL B NPE/IOCTARICHHN YCIYrH, CBA3AHHLIC C MJIAHOBLIMU paboTaMu:
3aMeHOR OOOPY/JORAINC CRA3M, MPOrpPaMMHOI0 o0veleuens WM HPOBC/ICHWS ApyrMx padoT, BBI3BAHHBIX HCOGXOAMMOCTLIO
nojuiepxanig paboTocnocoBHOCTH 1 PASBIIIHA CCTIL, 1IPH YCIOBHH NPEABAPHTENLHONO PasMEIIEHHA COOTBETCTBYIOWER HH(pOPMALHK
Ha caiTe www.insit.ru ne Menee yem 3a | (0inH) A€HB 10 HAMANA IpoBeaeHus paloT.

8.6. Oneparop He necer OTBETCTBEHHOCTE 3a (YHKIIHOIMPOBAHUE M JIOCTYMTHOCTL OTACALHLIX CeIMeHTOB ceTH MHTepHer.
Onepatop He rapaHTHpYeT BOIMOKIOCTL MIPOPMALMOHHOrO OGMEHA € TeMM Y31aMH WAM CEPBEPAMM, KOTOPbIE BPEMEHHO WM
IIOCTOAHHO HEA0CTYITHBE Hepes ceTh «MuTepHeT».

8.7. OnepaTop He HECET OTBEICTBEHHOLTD 34

-HEBO3MOKHOCTD MOJTYHEHHs Y CIIyr CRE3W H3-3a 0TCYTCTRHS Y ADoNeHnTa HeOOXOAMMBIX 3HAHHA W HABBLIKOB:

-HEMCHIPABHOCTH CeTH CBA3M Qeparopa, BOSHUKILMC 10 BHie ADOHCHTL Wk TPETEUX NHLL

-HEBOIMMKHOCTL TOTYUCHMs YLyl CBssH, BOIHMKIIYIO B CBA3M € HejgocrarkaMu B paGore B3auMoLelCTBYIOIMX
OMNCPaTOPOR CBA3H (MOCTABIIMKKM PECYPCOB), @ TAKKE HEUCIIPABHOCTEH, BOIHHKIINX B 3011¢ OTBETCTBEHHOCTH AGOIIEHTR;

33 Ka4eeTBO YCuyr CBS3M B CAyuasX McnoaniopaHus AGOHCITOM HEHCNPABHOIO M (MAW) HE cepTHOHLMPOBAHHOTO
OKOHEYHOro 0B0pYMOBAHHA MM MPUCOCAMHEHHS K MHWH APYrMX MpuGOpOB, CAMOBOILHOTO [PUCOCAMHEHHMA AOMOIHMTENLHLIX
YCTPOFHCTB, 4 TAKKC. CCiM AGOHCHTOM HE HCNOIBSYIOTCH NEraILHO TPHOBPETEHIILIE TUIEHIHOHHBIE CPEJICTBA AHTHBUPYCHOH 3aUIHTEI K
CPeACTRA JAULITLI OT JOCTYTIA NO CETH.

- BpeL wan yuepl. npuunuenmLiit AGonenty un ero coficTrenocTH, ecan ne Oy/er jgokazana suna Oneparopa.

8.8. Oneparop ne 6YET HH B CHIY JLOIOBOPILIN OOCTONTC.LUTE, HH B CH.1Y QOCTOMTEIBCTB, BO3IKKAIOUNX K3 IPHYHIICHHS
Bpesia, 0TBe4aTL nepest AGONSHTOM 1 LOOULIMH 1P braiK JIMIAMH 33 OBOT0 pojla NPAMBIE U KOCBEHHKIE YOBITKH, NOHECEHHBIE KakK
ABoNEeNTOM, TaK U MOGLIMA TPETEUMH IMUAMK, B PE3YIIBTATE 110Ib30BAHKN Y CIVIAMH CRS3H WK NOJYCHHS J0CTYNA K HHM,

8.9. B cayuae neoiarl, HenonHo# WK HecsoerpeMentofi onarsl Yeayr ceazu Onepatop Bnpase B3sickars ¢ AGoHeHTa
HEYCTOHKY BO BHecyefHOM mnopsike B pasmepe | NpougHTa CTOMMOCTH HEONMNAYEHHBIX, OTUIAYEHHEIX HE B M0JHOM 00beMe Hiu
HECBOECBPEMECHHO OMJIA4CHHBIN YTy CBA3M 32 KaxJIblil JIEHL NPOCPOMKKM BNIOTH JI0 /IS [OTALICHWS 3AI0MKEHHOCTH, HO He Gonee
CYMMBI, NOANEKALLEl onaTe.



8.10. CTODOHBI OCBODOK/IAKOTCH OT OTBETCTBEHHOCTH 32 HEUCMOIIICHHE HIH Henalexkalee HClojiHeHue OGRBaTGJ[LCTB,
BRITCKAIOHX M3 [loronopa. €C/IM  IIPUYUINION  1IE  WCII0HEeHUs (HEHHI_IHC}KH.IJ.[(‘.FO MCTIOJTHEHHA) #BIKKOTCA  obGCcToATENLCTRA
Henpcononumoﬁ CHilbl (CTUXHMIHBIC OCICTBIUS, 1TOXKAPb], TCXHOTCHHBIC aBAPHH U Kﬂ'l"dC'!‘pUtl)hl, ABAPHH Ha MHAKCHCPHBIX COOPYKEHHAX I
KOMMYHHUKALIMAX, MACCOBLIC 6ccnopﬂ;u{u. BOCHHLIC ACHCTBUS, TEPPOPHCTHYCCKHUE AKTHI. 6}'HT[:L rPax/1alcKHe BOTHEHHA, 336HCTOBKH,
HOPMAaTHBIIbIE AKTLI QPraloB rocvVAapCTRCHHOH BJIACTH M MCCTHOIO CaAMOYNIPARNEHUA, NPENATCTRYIOUIHE UCTIOJHEHUID CTOpOHaMH
CBOMX 00A32TE/LCTB 10 ﬂOl"OBOp}’, H TaK jajiee), To ecrth ype3BLItAHIILIC 1 HENPCOJIOJMMLIC TIPH JIaHHBIX YCIOBHAX 06CTORTCJ‘IBCTBB,
HacTYIMUBIUKE MOC.1E 3aKIHYECHUA HOF‘OBOPH.

9. CPOKH U 110PAIOK YCTPAHEHWUS HEUCIIPABHOCTEM

9.1. OB6#3aHHOCTH [0 YCTPAHEHMIO 1EUCMPABHOCTeH B PAGOTE CCTH CBA3M PACTIPEACIIOTCA MEXIY OneparopoM u
AGOHEHTOM B 3aBUCUMOCTH OT 30116l OTBCTCTBCIHOCTH, B KOTOPOH BO3HHK A HEHCIIPABHOCT b,

9.2. 3omoit orsercTBenocTH AGonciTa sBiscres aboHcHTcKas JTMHMA (4acTh aBONCHTCKOT JMITHE), MPOAOKEeHHAs B
noMeleHHH ABOHCHTA J10 NOABLIORATCILCKOTO {OKOHCUHOI0) 060py10BAHUS.

3oua orsercrennocTd Onepatopa — MarueTpaankkie unnsy cern csssn Oncpartopa, ysen ¢ Oneparopa,
aboenTckas siMnms (4acThb abonenTckofl aMiHM). nponoxexHas oT nopra yiia csssu Onepartopa Jo noMellieHus AGOHCHTa, No
KOTOpOMY npo:ioxetia aGoHeHTCKan M (HacTh a00HCHTCROM JIMIIN) K N10J1B30BATEILCKOMY (OKOHEYHOMY) 060pYA0RAHMIO.

9.3. Ycrpanenye nencnpasrocTed B 30He oTBererBeHiiocTH Onepatopa ocyuiceTnasetcs OnepaTopoM 3a cBoil cuer, 3a
UCKTIOHEHHEM TEX C1YHACB, KOIJIA NICHCIPARHOCTE BOIHUKIA B CBATM € HApYLIeHHeM ABOHEHTOM 1PABHI YKCMAYATAUMH OKOHEYHOrO
oDopyaoBAHHS MM NOJAKIOUCHHA K aDONCHTCKOH /MiMM 000pY/10BaKHS, HE COOTBETCTBYIOIULTO TPECOOBAMMAM, YCTAHOBICHHBIM
HACTOALIMM JOTOBOPOM U JICHCTBYIOLIMM 34KOHO A1 CilbeTROM Pd,

9.4. Onepatop. 1o corgacobanmio ¢ ASOHCHIOM. MMKET NpoM3secTH paGoThl 10 YETPaHSHHIO HeUCIIpaBHoCTei,
BOSHUKLINX B 30HC OTBCTCTBCHHOCTH Abonenta. Takue pabors Oneparopa oiliauusatores Aoxentom nio Tapudam Onepatopa,
AeHCTBYIOIIMM HA MOMEHT YCTPaHeHHs iencnpasiiocTeit,

9.5. YcTpaketMe 1CHCUPABIOCTEH OCYWECTBIRCTCA 1A OCHOBAHMH 3asBKM ABOHEHTA. Hanpasiscmoii B OTien
TeXHU4ECKOH nojuaepxku no Terediony 8 (35139) 999-66 kpyra0cyTOUHO H exeIHEBHO, BKAIOYAL NPA3AHHYHLIE H BbLIXOLHBIC AHH.

9.6. B cryuae asapuii 1a aMHHAX CBA3M (32 MCKTIOMeHHeM aGOHENTCKMX JMHMI), BXOAANMX B 30HY OTBETCTREHHOCTH
Oneparopa, KoTopble NPUBOAAT K [IO;IHOMY OTCYTCTBHIO €BA3M y ABOHCHTA. MEPEPLIB B NPEIOCTARICHIA YEIYT HE MOMXET COCTABINTS
Gonee 24 yacos noapsaa. B cayyac aBapuu Ha aGOHCHTCKOM JIMHUA. CPOKM YCTPAHEHMA 1IEHCOIPABHOCTH YCTAHABAHBAIOTCA 10 YCTHOH
AOTOBOPEHHOCTH ¢ ABOHCHTOM. MO He Goiee 5 padouux uiei ¢ MOMCHTa NOCTYMIEHHS 3a8BKH 0T AGOHCHTA, 338 HCKIIOUYEHHEM
CTy4acB BBISBICHMA CIIOWHBIN HEMCIPABHOCTEH, TPEOYIOMHNN JHAYKTCALILIN MATCPHLILHBIX WK TPYJAOBLIX 3aTpaT. TeXHHUSCKHUMH
fpu3HakaMyu padoTocnocoGHOCTH TMITMH CBA3H 1 MPE0CTaBIeHs YCIyT CBA3H ABIACTCA NPOXOAIICHHE CUIIATOB (THHKOR) Mmexay [P-
aipecamMu Nnoj1b30BaTe,IbCKOro (OKOICHHOI0) M 011EPATOPECKOro 060y a0BaAlIHS.

9.7. B cayvac iescnpasHOCTEH, KOTOpLIC He MPMBOAST K M0IHOMY OTCYTCTBHMIO CBS3W y AGomHcuTa, a NpPUBOAST K
Aerpanauuu xauecrsa yeayr, Oncparop Gy/ieT (pUIaraTh BCe yCHIMA K TOMY, 4TOGbI YETPAHUTH ITH HCHCTIPABHOCTH B KpaTHaiiiue
cpoky. [TpH 5TOM MakCHMaLHBIR CPOK yeTpalicliug HeHcrpasHoeteii coctasiser 30 pabounx jiHei,

9.8. B ciydac ecim ycrpaHeHMe aBapuid, ykazaHHwx R nvixre 9.6 obycaasinsacT HeoOXOAMMOCTb J0CTYIIA B KHIbIC
NOMEIUCHHA, & TAKKE HA TEPPUTONHK. HE npuHaviekane Onepatopy. Cpok yCTpanciiug apapuil OTCHUMTLIBACTCS € MOMEHTA
noayuetns Oneparopom BOIMOKHOCTH JOCTYNA B ITH MOMCLUCINS W (H1K) TCPPUTOPHH.

9.9. B citysae vapymcnus OnepatopoM cpoKOB VCTPAlcMg aBAPUA. VKA3AIILIX B OYUKTE 9.6, AGOHENT MMcer npaso
noaark Onepatopy 3asBicHHC 8 IHCbMelofi dopMe o nepepacdere aBoHEHTCKOH MAATLL 3a Te MM, KOra Yeayru cesi3n ue
[IPEJOCTABSITHC.

10. YPEI'YJIUPOBAHHUE CNTOPOB

10.1. B cnyyae BO3MMKHOBCHMS [UOOKIX CHOPOB WAM pazroriackil, cRA3ANNLIN ¢ HenoacHiem JloroBopa, Croponsl
NPUIOKAT BCE YCUITHS [UIA HX PABPSIICHNS Y TEM TPOBCICHHS NEPeronopon Mexay CTopouasu.,

[lpu sencnomienun uan nenaaickanies uenoieiiny Oucparopoy o643aTebeTs N0 0KasaHuio Yeyr cassn, AGoHeHT,
Ao obpauieHus B ¢y, npeabasager Oneparopy [PETEH3HIO.

10.2. TIperensuu no BOIPOCAM. CHA3AHHBIM C OTKAIOM B OKA3aHHK YCIYT CBATH, HECROCBPEMEHHBIM MM HEHALISKALLNAM
HCTIO/IHEHHEM 00A3aTE/LCTB, BLITCKAIOUIMX U3 JIOIOBOPA, MPEABARIAIOTCA B TCUEHHE 6 (LICCTH) MECALEE CO AHA OKA3AHMA Yeayr
CBAIM, OTKA3A B WX OKAIAHMM WIIM BLICTABIICIIHA CUCTA 32 OKazaHuylo yeayry. K npeTensun npuiaralotes KonMs J0roBopa, & Takke
WHBIE HEOOXOMMMbIC /I PACCMOTPCHMS NIPETEHIUM M0 CYNIECTRY JIOKYMEHTHI, B KOTOPhIX A0MKHL ObiTh YKA3ailbl CBEACHMS O
HCHCTIONHEHHY WM HEHAUIEKALUEM UCNOMHEHUU O0A3ATENBLCTE MO IDTOROPY. 0 B CAYHAC [PCALABICHHS LIPETEHIMH O BOIMELICHHH
yuep6a - o axte M passepe nputIeHioro yiepha,

10.3. Tlperensus pacemarpusactes Oliepatopom 8 cpok iic Go:ee 30 JHel ¢ MOMENTa perncTpariu NPETEHIHH.

10.4. Ecnu cniopst Hie 6yayT paspeiucibl nyTem 1eperoRopoR, CHOps! MOJUTeKAT PA3peLICHHIO B NOPAAKE, YCTAHOBICHHOM
AEHCTBYIOMMM 3aKOHOAATENRCTBOM Poccuiickoli Mesiepalii 110 MeCTy HaxO®AEHMS ONCPATOpa, MPH ITOM Croponsl 00s3aHsl
c00ai0aaTh MPETCHIHOHHBIA MOPAAOK paipelieHHs Cllopos, NpeayCMOTPEHHbI AeHcTBYIOIIMM 3aKOHOAaTeNLCTROM Poccuiickoii
Denepanuu.

11. ITPOYHE YCIOBIIS

11.1. 3akmouennem Jloronopa ASONCINT OATRCPRICT, YTO /10 3aKHOUCHHS HACTORULCTO Jororopa o3nakoMieH ¢
cojepwanueM «lIpaBu oKasalua TEACMATHUECKHN YCIYT CBA3M», YTBEPAICHHBLIM nocTanoRicines |lpanureinetsa Poccuiickoil
Denepaunn PO ot 10.09.2007 rosa N 575, a Takike 03HAKOMIECH W COFIACEH ¢ COIEPKAHUEM W YCIOBUAMH HacToAllero Jlorosopa.

11.2. M3BeleHna, npeTeHsuu, 3anpocki M Jpyrie oQuUMAIbHBIE MaTepHaisl Nepesalotes ABOlUEHTOM Oneparopy B
TIHCLMEHHO#H (hopme.

11.3. B cnyyae otcyrersus AGOHEHTa B MOMEHT NPEIOCTARIICHMUS Oneparopom ycayr jlocTyra K ceTH casan Oneparopa,
Hapsll Ha Mpe/OCTABICHHE JIOCTYNA K [OPTY MHTEPHET MOJAMMCHLIBACTCS JAPYTHM IHUOM, MPHCYTCTBYIOIIMM B MOMEHT BbIOJHEHMA
Oneparopom pabor.

11.4. Tlocae npesocranzieimg ABONCHTY J0CTYNA K HOPTY HHTEPHET, B CIlY4ac OTCYTCTBHA 1oAnMcaHHoro AGoHeHTOM
Hapsiia y Onepatopa # 1py OTCYTCTBMM [IMChMEHHOIO MOTMBMPOBAHHOIO OTKA3a OT MOAMHCANMA Hapaaa, Mo HCTeHeHUH



TATH/IHEBHOTO CPOKA, YC/IYTH 10 NPEN0CTARNEHHIO TOCTYNA CYUTAIOTCA NPUHATEIMU ABoHeHTOM Oe3 xakux-tnbo npertensuit, a napan
Ha NpeoCTaBACHHE JIOCTYTIA K TMTOPTY HHTEPHET - YTBCPHUICHHBIM W HOALMCAHHBIM AGOLICHTOM.

11.5. AGoueut naer cormacie Oucparopy ua o6paboTky CBOMX NEpCOHATBHBIX AAHHBIX B TEYEHME CpOKA AeHCTBHsA
nacrosmero Jorosopa.

11.6. Pexum paGorsi:

AGonenTckuii otaen: Tenedou: (35139) 999-55, 999-88;

ajpec: 456618, Yeanbunckas o6n., r. Koneick. np. KoMmmynucTuueckuii, 1, 22

6€3 NepepLIFOB W BRIXOAHBIX

HOHE/IC/ILHHK — nATHHIA ¢ 9.00 4. 10 19.00 4.

cy66oTa - Bockpecerse ¢ 9.00 10 17.00 4.

Otaen Texuuueckoit noaacparn: Teacdon (35139) 999-66

KPYTIOCYTOYHO, CHEAHEBHO, BKIOYANA [IPA3AHUYHBIC H BEIXO/HLIC JIHH

Heornemnemoit wacrero HacToswero Jlorosopa seasiotes caeayioune [puaoxenus:
[Mpunoxkenue Ne 1. Buiank-3akaza Oneparopa
[Mpunosenne Ne 2. MHCTPYKLHA 110 HACTPOAKE KOMIILIOTEpA

OIEPATOP OBnecTRO ¢ OrPAICHICH UTBETCT BEHHOCTRIO
YH «Mucur-Hurepier»

10p. anpec: 456618 Ycanbuuckan obnacte, . Koneiick, np. KoMMynictuaeckuii 22,
KoMHaTa 24,

IMoyrosbiit aapec 456618 HeanGunckas obnacts. r. Koneick. np. Kommynucrudecknii 22,
KomHaTa 24.

Plc Ne 40702810672000005543

Kic Ne 30101810700000000602

BHK 047501602

HHH 7430020040 OT'PH 1147430001311

Tesnedon O6wmis Homep:(35139) 999-55

Ornen texinieckofi noanepxku:(35139) 999-66
OGouenrckuit otaen:(35139) 999,88

Ron@@insit.ru ’
AR IS

afupbaiion



[Tpunoxenue Ne 1

k JloroBopy-OdepTe Ha okasanme
TENEMATHYECKUX YCIYT CBA3H
d)HBMHeCKl/IM JInIaM.

[oanucanne bnanka-3akasa sBsieTcst CBUACTEILCTBOM MOTHOTO 1 GE30r0BOPOMHOIO AKLENTA (mpuHsTHS) YCnoBUi 1y0anIHO# 0(epTh
0 3aKJIIOYEHUH 10r0BOpa 00 OKa3aHUM YCIIYT CBSI3U O BCeMu ero [Ipusokenunsmu.

Hacroswuit brank-3akasa sBisercs HEOTbeMIIEMOIt YACTBIO HACTOAIErO JOroBopa. B cootserctsuu ¢ 1. 1 cT. 433 u cr. 438 TK PO ¢
AaThl NONKCAHUA CTOpOoHaMK Briatka-3akasa HacTosmmit JoroBop Ha OKa3aHHE TENEMATHYECKUX YCIYT CBA3M (PH3MUCCKUM JIHLIAM,
CUNTACTCS 3AKMOUCHHBIM. DU3MUYECKOE JHIIO, OCYNIECTRIAIONIEE AKLEIT YCIOBHIT MyGauiHoi oeprsl 0 3aknouennu JoroBopa 06

OKa3aHUM YCIyT CBA3H, UMEHYETCsI jlasiee AGOHEHT.

bnank-3akasa
0 3aK/IIOYCHNHN 0T0BOPA HA OKA3aHUE TEIEMATHYECKUX YCIIyT CBA3H (PU3MUECKUM JIMLAM JUISl HYXK/I, HE CBS3aHHBIX ¢ OCYIIECTBICHHEM
NPEANPUHUMATEIBCKON JICATE/ILHOCTH Ha TEPPUTOpUH YensiOnncKoi 001acTy.

OOuiecTBo ¢ orpanuyenHoii orsercraenHocTbio YH «Mncur-Uuteprery
456618, Yensbunckas obnacts, r. Koneiick, np. KommyHnucruueckuii 22, komuara 24.
JInuensus PenepanbHoit c1ykObI 110 HAX30PY B cepe CBA3N, MHOOPMAIMOHHBIX TEXHOIOHH U MACCOBBIX KOMMYHHKaIUH
No 134844 o1 21.07.2014 roxa (cpok aeiictus g0 21.07.2019 r.)

Ne (Bam nuuesoit cuer) ot « » 20 .

1. ®amunus, uMsl, 0OTYECTBO 3asIBUTENS

JlaTta 1 MECTO POKACHUSA

2 HaCHOpTHLIS JIAHHBIC 3asIBUTEIIS:

[acHopT: cepus No
Kem Bbiaan:

Jlara Belaun: KOJI MOApa3IeneHus
3. KoHTakTs!:

Konrakruslit Tenedon

KonrakTHbI e-mail

Tenedonnpiit  HOMep AGoHeHTa
JUTS TIOJTYYEHHUsI CMC YBEIOMJIEHHUS]

4. Anpeca:

Anpec  peructpaunn  AboHeHTa
(npomnucka):

AJIpec NoyueHUs yCIIyru:

5. Cnoco® nocTaBky cueTa 3a OKa3aHHbIE YCTYTH:

Jluunblil kabuuer: D

6. TapudHblii ran . CrouMocTh Tapu(HOTO II1aHa:
OnucaHie TapU(pHLIX MIAHOB M JIEHCTBYIONIMX AKLMH pasMelieHo Ha caiiTe Www.insit.ru. u () B odce no apecy r. Koreiick. np.
Kommynucrudeckuit 1. 22. Jlanubiii Tapudublit nian Beibpan Ha jary 3aKJII0YEHHs [10r0BOpa M MOXKET ObITh M3MEHEH

AOGOHCHTOM B JIMYHOM KaOWHETE CAMOCTOATENBHO M (HIH) MO O6paiieHnio B AGOHEHTCKHH OTAe] 10 anpecy: r. Komeiick, mp.
Kommynnernueckuii 1. 22. Crieute 3a GalancoM CBOETo JIMIEBOIO CYeTa Yepes MOOUIbHOE npuioxenne «KMHCHUT».

7. Cpok neicTBHS JOTOBOPA:

Ha neonpeneneHnslii cpok: D
(Geccpounblit)




8. Cornacue AGoHeHTa:

ADOHEHT BbIPA3HJI CBOE COracHe:

OTMeTKa 0 coryiacum

- C yCloBHAMH Ny6auuHOM 0(epThl 03HAKOMIIEH U COTJIACEH;

- C JEACTBYIOWMMHU Tapld(bHLlMH MNnj1aHaMu O3HAKOMJICH W COTJIACEH;

- Ha MOJIb30BAHUE CBEICHUIT O HEM NPH UH(OPMALMOHHO-CIIPABOYHOM 0OCITY)KHUBAHUM;

- Ha MOJYYEHHE M0 CETAM JIEKTPOCBA3H MH(POPMALMK PEKNTAMHONO Xapaktepa 00 okasbiBaeMbix Onepatopom
yeiyrax M yCJIOBHSIX MX OKa3aHus,

- Ha npejoctasienHue ceenenuii o cebe (D.M.O. u Homep TenedoHa) m1A CepBUCHOrO OGCIyKMBaHUS (Ipu
OTKIIOYEHHU/BK/IIOYEHHH YCIIYT, HANOMUHAHME O TOM, YTO OCTATOK Ha JIMLEBOM CUETY OM30K K «0» M T.A.
10CPEACTBOM PACChIIKH CMC COOOUIEHHI Ha HOMEpP MOOMIIBHOTO Tenedona);

ZlaeT cornacue Ha 00padOTKy CBOMX MEPCOHANBbHBIX JAHHBIX, @ UMEHHO: (hDaMUIIMM, UMEHH, OTYECTBA, JAThbl U
MecTa pOXKICHHS, HOMEPA OCHOBHOTO JIOKYMEHTA, YI0CTOBEPSIOIIETrO €ro JIMYHOCTh, CBEAEHHUS O JaTe BblAA4H
YKa3aHHOTO JIOKYMCHTA M BbIJABLIEM €ro OpraHe, a Takxke aapec AGOHEHTa WM a[pec YCTAHOBKU OKOHEYHOIO
ofopyioBanus, aGOHEHTCKHE HOMEpA U APYTHe JaHHbIE, MO3BOAIOLINE HACHTH(GUUMPOBATh AGOHEHTA WK €ro
OKOHeuHOe 00opyjaoBaHue, cBeleHMs 0a3 JaHHBIX CHCTEM pacyeTa 3a OKa3aHHBIE YCIYIH, B TOM 4HCie O
nnarexkax AGoHeHTa, mobas uHGopMaluA, OTHOCAIIAACS K OMPeAEICHHOMY UM ONpe/IeieMOMY Ha OCHOBAHHH
Takoi uHpopmaunn AOGOHEHTY - (PM3UUECKOMY JIHLLY, CTaBIIas W3BeCTHON Onepatopy B CBA3M C 3aKIIOYEHUEM
Hacrosiuero JloroBopa, B TOM YMC/ie Ha Nepejauy NepcoHalbHbIX AaHHBIX AGOHeHTa Onepartopy cBA3M TPEThUM
Juuam s ux 06pabotku, cornacHo ct. 53 @3 Ne 126-03 ot 07.07.2003 1. «O cBazu» u cT. 9 H3 Ne 152-D3 ot
27.07.2006 r. «O nepcoHanbHbIX TaHHBIX», B LIEAX:

- OCYIIECTBJIEHUS! ADOHEHTCKOrO M CEPBUCHOTO 0OCITYKHUBAHUS,

- ucnonHenus Jlorosopa, B ciydae yCTynku npas u o6s3anHocTeit o Jloroopy OnepatopoM TpeThemy JHILY;

- B3bICKaHWA ¢ AOOHEHTa 3aJ0/IKEHHOCTH 3a MONyYeHHble YCIyrH W COMYTCTBYIOLIME YCIYrH (paboTel),
NPEABABICHUA HHBIX TpeGoBaHMil K AOGOHEHTY B cCilyuae HEMCNOJHEHHs (HEHALIEKAIIEr0 HCIOMTHEHHS
AboneHToM 0043aTebCTB N0 JIoroBopy), B TOM YMCIIe B CTyuae YCTYNKM 1pas (TpeGoBaHuil), BHITEKAIOMIMX U3
JloroBopa, TPETbUM JIHLIAM;

- paccMOTpeHust npeTeH3uii AGOHEHTa, NpeabABIAeMbIX ADOHEHTOM Kak camomy Omeparopy, Tak W TpeTbHM
nuuam (arentam Onepatopa, MHBIM JIMLAM, OCYIIECTBIAIOWINM Ha ocHoBanuu Jloropopa ¢ Omnepatopom
a0OHEHTCKOE M (MITH) CepBHCHOE 00CITy)KUBAHUE).

OGpaboTka nepcoHaIbHBIX JAHHBIX BKJIOYAET y000e AeiicTBHE (Orepauus) WM COBOKYMHOCTH JCiCTBHil
(oniepauit), COBEPLIAEMBIX ¢ HCMONb30BAHUEM CPEJACTB aBTOMATH3ALMH WK §€3 UCTIONb30BAHMS TAKHUX CPE/ICTB
C  MEpPCOHANbHBIMU  JIaHHbIMK, COOp, 3amuch, CHCTEMATH3ALMIO, HAKOMJICHWE, XPAaHEHHE, YTOYHEHHe
(o6HOBIEHME, M3MEHEHUE), 3BIIEUEHHE, MCTOIIB30BAHNE, Nepeiady (pacnpeeneHue, peaocTaBieH e, 10CTy),
obe3nuuuBanue, 6JOKHPOBAHUE, YAalIeHHE, YHHUTOKEHHE, a TaK jKe OCYIIECTBAEHHE MOOBIX MHBIX AEHCTBUIl ¢
NEpPCOHANBbHBIMHU AaHHBIMH AGOHEHTA C YUETOM MOJIokeHHs 3akoHa 0 [TepCoHANBHBIX TaHHBIX.

Jlatoi BblOAuM TMUCBMEHHBIX COrJacHii 00paBOTKM MEPCOHANILHBIX JAaHHBIX SBIAETCS JaTa MOAMHCAHUS
Hacrosuwero bnanka-3akasa. YkasaHHble cornacust AeHCTBYIOT GECCPOYHO M MOTYT ObITh OTO3BaHbI AGOHEHTOM
nyTeM MHUCbMEHHOTO YBEJOMJICHHMSA, HampaBieHHOro B aapec Omeparopa CBA3M 3aKa3HBIM  MOUYTOBBIM
OTIHPABJICHUEM HIIM MIPE/ICTABJICHHOrO HALIEkKAMM 00pa3oM IMYHO B ouc Onepatopa CBA3M, pacnonokKeHHbiii
no ajpecy yka3aHHOMY Ha caiite www.insit.ru. [locne oTka3a cornacus, nepcoHaibHble NaHHble AGOHEHTA
UCnoNb3yIoTCa OnepaTtopoM TOJIBKO B LENAX, MPELYCMOTPEHHBIX 3aKOHOIATENLCTBOM PD.

00 oood

9. lanubie ans Bxoja B JInunplii kaGuneT (Ha caifte uu uepes MoGuIbHoe npuioxkenue «MHCHUTy):

Jlorun:

=
[Taponb D

Onepatop: OO01mecTBO ¢ OrpaHUUYEHHOI OTBETCTBEHHOCTBIO AOOHEHT: ®.H1.0.
YH «MHcut-UHTepHeT»

1O0p. anpec: 456618 Yenadunckas obnacts, r. Komeiick, mp. JlaTa 1 MeCTo
KommyHuctuueckuit 22, POKIAEHUS
KOMHarta 24.

[TouTtoBslit anpec 456618 Yenabunckas obaacts, r. Koneick, np. [TacnopTHbie cepust HOMEp
Kommynuctuueckuii 22, JIaHHbIE:
KOMHaTa 24.

P/c Ne 40702810672000005543 KEM BbIJIaH:

K/c Ne 30101810700000000602 l1aTa BblJauu:

BUK 047501602 KO OApa3fie/ieHus

VHH 7430020040 JOTPH | 1147430001311 AZipec peructpatu

Tenedon OO6mwit Homep:(35139) 999-55
Otaen TexHuueckoit noaaepxku:(35139) 999-66
AboHeHTckuit otaen:(35139) 999-88

Jlnpextop C.1. Hatump6anos D.N.0.

MOAITUCh




Tpunoxenue Ne 2

¥ Jorosopy-OdepTe Ha oxaszaHHe
TENEMATHICCKHX YCITYT CBA3M
(uznueckuM mam.

HucTpyKkiMH N0 HAacTpolike W MCMONB30BaHHI0 yenyru HHTepuer

HHcTpykima no Hactpoiike koMneloTepa AGoHenTa Ang paGothl B ceTH FIHTepHET:
1 Windows XP: Ilyckx — Hactpoiika — [lanens ynpasnenus — CeTesbie NOOKIIOYEHHSA
Windows Vista:[lyck — Cers — LleuTp ynpaBiaeHus ceraMd H OOWIHM [JOCTYNOM — YNpAaBICHHE CETEBBIME

L.
L.

NOAKIHYCHHAMHA

Windows 7: Tlyck — INanens ynpasnenus — Cers ¥ UnTepHer — LlenTp ynparnenus ceTsMu B o6muM 10CTynOM —
H3ameHeHHe napameTpoR ananTepa

Windows 8: COBMHYTE KYpCOp B MpaBmiM Hukuuil yron skpaHa — [Tapamerpsr — IlaHens ynpaenenua — Cerb H

Hutepuer — Llentp ynpasnenus cetamu K oM poctynoM — H3MeHeHue napaMerpoB agarrepa — Jlanee cnenosats mo
CNEAYIOWMM TYHKTAM:
1.2  «[loaxmouenne no noxansHoii cetu» unm «Local Area Connection» unu «Ethernet» Haxarts npaBoit xnaBumeR MIIIH
1.3  «Csolictra» — «Hurepuer INporoxon (sepcuu 4) (Internet Protocol) TCP/IP» — xuonka «CsoficTBay - IlocTaBHTs: 1BE
TOYKH!
* «[Tomyunts IP-anpec aBTOMaTH4eCKH»
» «([Tonyuuts agpec DNS-cepBepa aBTOMATHYECKH»

2. Tonbko AN OMBITHEIX NMOAL30OBRaTenel! UHCTpyknoMs no moAxmoveHHIo XoMneiotrepa AGoHeHTa and paGotnt B cetH Murepher
yepes VPN-coequuenne (ana nogkmoueHus k HMHTepHery c 3amyckoM 3Hauka «HHcHT-HHTepHET» Tpelyercs OTKmoOUeHME YCIYTH
«Crapr.Her» B JlmanoM kabuHere):

2.1. Windows XP: Ilyck — Hactpotika — ITanens ynpasnexus — CeTeBsie NOAKMIOYCHAS
Windows Vista: Ilyck — Cers — LleHTp ynpaBaeHHA ceTAMH W oOmHM jJocTynoM — YnpasieHHEe CETEBEIMH
HOOKMIOYCHHAMH
Windows 7: [Tyck — [lanens ynpasnenus — Cets ¥ HuTepHeT — LieHTp ynpaBieHNs ceTAMH B 0OIIHM JOCTYTIOM
Windows 8: CasuHyTs Kypcop B npaBsiit HuxkHHH yron sxpaHa — [Tapamerpm — [Tanens ynpasnenus — Cere 1 Hurepuer
— LlenTp ynpasnenus ceTamMu H o6muM aoctynom — HameneHue napamMerpos anantepa — Jlanee clenoBarh Mo CASAYIONIHM
TIYHKTaM:

2.2. Windows XP: Co3nars HOBOE nogknodeHue — [ToaAKMOYHTs K ceTH Ha paboyeM Mecre — IToaKmOYeHHE K BUPTYalbHOMH
YACTHOH CETH —

Opranuzaums Mucur-Hurepuer — He naGupaTth HoMep Ans noaxmodeHHs — Hma xomnsiorepa vpn.insit.ru — Ina Bcex
nons3oparencii — otoso.

Windows Vista: ¥YcranoBka noaxmo4esus win cetd - [Togxmodenne k pabogeMy MecTy — Henons3oBath MoE MOAXMIONEHHE
x Murepnery (VPN) -

Otnoxuts Hacrpoliky nmomwnoucHus x Murepuery — Anpec B Mureprere vpn.insit.ru — Hma MecronasHauenns Hucur-
Hurepuer

Windows 7/8: Hactpofika HoBOro moakmoueHHs MM cetd - Ilogkmouenue k pabouemy mecty — Mcenonssosars Mog
noakmouenue k Hurepuery (VPN) — Orinoxuts HacTpodiky mogxmodcnus k Murepnery — Harepuer-ampec vpn.insit.ru —
Hma mecronasHaueHus HHcut-MHTepHeT — nanee BBOAMM CBOM YUCTHBIC JaHHEIC A Berxoga B Mureper (mymkr 2.5
HacTosweR HHCTPYKIIMH) — KHOMKa «CO34aTh» — KHOMNKA «3aKPHITEY

2.3. [anee muibpate CpoficTBa cO3JaHHOrO NOAKMIOYEHHMA — BKiIanka BesonmacHocTs — yGpaTs ranouxy tpebyercs
mubpopaHHe JaHHBIX, NHG0 BeIGpaTh nyHkT Illudposanne nanumix: HeoGasarensmoe (moaxmogarscs gaxe Oe3
mudposanma)

2.4, Bseante «kmsa nonssosarens» u «Ilaponsy. ITone «JoMeH» He 3aN0NHAETCA H JOMKHO OBITH MyCThIM!

2.5. «Hma nonezopatens» u «Ilapone» ang noaxmouenus «Hucur-Hurepuer» Brl Mokere nonyuuts s Jimunom KaGunere Ha
calire www.insit.ru depe3 Bknagky «YmpaBieHuwe ycayramu» - «YIpaBICHHE NOAKMOYEHHAMH» - «BesnuMuTHOE
coeavHenue» - cronbuk «Ilapoms» - maxars «Msmennts». Jlanee Ha 3kpaHe oToOpassTca Bamu naHHble, KOTOpbIe
HY’KHO 3alHCaTh MM CKONMPOBaTh cebc H 3aNMOMHNTH, HAXATh KHONKY «OK»

3. Hncrpyxuus no HacTpoitke komnstoTepa AGonenTa ana paGotst B cetw Hurepuer «tHOBASA TEXHOJIOTHSA»:
3.1 Windows XP: Ilyck — Hactpoiika — [Tanens ynpasnenus — CeTeBrIe NOAKMOYSHHA
Windows Vistallyck — Cers — llesTp ynpasieHus ceTaMM M O6IUMM XOCTYNOM — YNpaBNEHHE CETEBBIMH
HOJKMIOYEHHAMH
Windows 7: Iycx — Ilanens ynpasnenus — Cerb u MuTepHeT ~ LleHTp ynpaBneHus ceTssMu U oSIIMM DOCTYTIOM —
H3meHeHHe napaMeTpos anamrepa
Windows 8: CapuuyTe Kypcop B npaBhit HwxHult yron » xpasa — Ilapamerput — [lanens ynpapnenns — Cerh u
Hureprer — llenTp ynpaBneHus ceTamu M obmum gocrynom — MaMenenwe napaMerTpoB azantepa — Jlanee cneaosars mo |
CNEOYIOLIHM TTYHKTaM:
3.2  «[loaxkmoueHue no noxansHo# ceru» umm «Local Area Connection» umu «Ethernet» HaxaTh npabolt k1asumell MBIIIH
3.3 «Ceolictean — «Hnurepuer Iporokon (repcum 4) (Internet Protocol) TCP/IP» — xuonka «Ceoftictay - IToctaBuTs aBe
TOYKH:
3.4  [ina apromatnucckoit HacTpoliku komneioTepa AGoHeHTa 1 paboTsl B cetd Hutepher:
* «[Tomyqwmts IP-anpec aBTOMATHIECKH»
* «[Tonyunts anpec DNS-ceprepa aBTOMaTHYECKH»



4. Hucrpykums. Juswiii KaGuuer.
(Brumanue! locryn jo caffra www.insit.ru i Jlnanoro KaBuiera ecrs 1axe [P OTKINIVMCHHOM 32 HeynaaTy MutepHer-aocryne):
4.1. Banycruts nporpammy-Gpaysep (Internet Explorer, Mozilla Firefox. Opera. Google Chrome, Safari)
42, Bcrpoke “Aapec” nabpars URL-aapec caitra komnannu Mucut www.insit.ru u BbIOpaTsL BKIAAKY “JIuqubi kabuner™
4.3, Bseawre "Mwms nonszosarens” u “ITapois™ — ykasaHst nyukre 9 Ipnaowenne Nel & nacroswenmy Jlorosopy.
4.4.  Buumanue! BozmoxHa asToMaTHucCKas ABTOpH3ALMS B JIMMHOM KaOHMHETE IPH BXOLC C ROMAILIHEH TOUKH MOAKIIOYEHHUS
x Mutepuety — 415 91010 11206X0A1MMO AKTHBHPOBATH B JIM4HOM KabHHeTe JOMOJIHHTCALHYIO yenyy «Benkom»
5, Tops0Kk OnIAThL YCIyr, HAMHCICHWA W CMEHBE TAPH(HOIO Niana.
[lpeayemorpena asancopas cucrema naateseid.  Onaaty Yeayr neoGxoanmo IPOMIBOANTL A0 |-r0 4YMciaa Kakaoro
5.1, mecaua. Hauncaenue 3a 10/1b30BaHKE yCIyraMu npoussoautes s 01:00 nepsoro yuena kawaoro Mecaua. I[Ipn Hexsatke Ha
CHETY CPCACTB AU HAYMCACHHS NONHOA CymMbl 110 BeiGpanHOMY Tapudy. 1ocTyn B MuTepueT otkmovaeres 3a Heynnary.
llocae onnatet Yeayru joctyn B MHTEpHET aWIOMATHHECKM BKIIOYACICA B TEUCHME 4aca 110OCHE NOCTYNACHUS
HuopMaUrH 0 Naarexke 0T baHKa (TONLKO NPH BKAKOMEHHON B JIMYHOM KaGHHeTe yenyre « ABTonpojuienne Tapudan).
Yeayra «OGCanubli TRy J0CTYIHA ¢ 25 UNCI TEKYUIErD Mecana U JRTICTRYET 110 5-0¢ 4WCII0 ClEAYIOUIEro Mecaua
5.2, BrmounTensHo. [1peocTaBasercs TONLKO NPU OTCYTCIBMM 34U0NMKEHHOCTH 110 Yenyre Mureprher. MakcumwisHas cymma
o6elarHoro IaTeka HPEAOCTARNSETCH B pasMepe aBOHEITCKON MIaThl 3a NpEALLAYLIMA Mecal nonb3oBadus. «Qbeimannbii
naarek» 6-10 YMeia Mecsua annyaupyercs. SIS nons3osanuny HHTepHerom ¢ 6-ro sucia neoGX0aMMO NOracHTh CyMMy
obeulaHHoro niarexa.
Onaary yeayr MHTEPHET MOKHO NPOMSBECTH OMIANN HA CANTE KOMUIANMIT WWW.insitru 8o Briaike Onnara online, B
3.3, repmuuanax COepdanka, Cueremut [opost it AGcomor 10T, a Tak&C B 0601CHTCKOM 0Tjleae, Yepes Kaccy J1Mbo TepMuHan
no aapecy r. Konefick. p. Kommynncruyeckni, 1. 22
Cwvena  rTapuda  ocywecrsaneres  depes JIuuublil  kafuner. Boinmomna  gesesliennas cvena  rtapuda Ha Gonee
5.4.  BicokockopocTHOM, M0 ¢ 1-ro uncaa HoBOro veenua. Cvend Ha HUSKOCKOPOCTHBIE Tapr(bl BO3MOMKHA TOILKO ¢ 1-r0
HUCIA HOBOTO MECALLA 10 MACLMEHHOMY 3asiB1eHMIO 8 ATOHCIITCROM OT/1¢1e.
Boamowmubl cknitkn i1a aGoneHTCKRYIO NaTy - n0ApoGHES MOKHO YIHATE Hu CaiiTe, 110 TeAehoHy ¥ B 0dHCe KOMIAHMK.

bl .
55 Pexum pabors!:

ABonentckui oraen: aapec: r. Koneficx. np. Kosatynneriseckui, i1, 22
Teaedon: (35139) 999-53, 999-88: Ges nepepLipor U BLIXOAHLIX, TTi— 1T ¢ 9 10 19 wacos: C6 - Bekp ¢ 9 10 17 vacos

Ornen rexyumnieckod noLiepkk:
Tenedon (35139) 999-66; KpyIMOCYTOMHO, EHEUICHIO. BIIOYAS HPA3HHYHBIC M BLIXOHBIC JTHH
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