ITYBJIHYHAA QDEPTA
O 3AKJIHOHEHKHHA JIOTOBOPA
HA OKA3ZAHHE TEJIEMATHYECKUX YCIIYI CBA3H
GHIUHLECKHM JIHLAM

r. Koneiick

O01u1ecTBO ¢ OIpaHHUCHHOR OTBETCTBEHHOCTHIO BO «Micut - Mirepiier». uveHyemoe B JlalbHedueM «Oneparop». B
amue aupexropa HammpGanosa C.UIL, aeéicrsyomero ua ocnosaisnt Yerana, nySaukyeT HacTosiunil 10roBop, sBAsKOLLMACH
ny6au10# ohepTon (1IPE/LTOKEHHEM) 115 ITIMCCKITX M1

B coorserersim ¢ nynkrom 2 ciaruh 437 | pasianckoro kojiekca Poccufickoi ®eaepaunn (TK P®). B cayyae npuustus
H3JI0MEHHBIN HIDKE YCIOBHHA M 011161 YCAY! (PHIMHECKOE [TMLO. LIPOMIROIALLEE AKICIT HAcTos et odepThl, cTaHoBUTCH AGOHEHTOM
(8 coorBeTcTBMM ¢ nyHKTOM 3 crarek 438 I'K PO akuent oepTul paBliockIcH 3aKIOUSHHIO JIOIOBOPA B NUCHMEHIOM BHIE HA
YCAOBHSAX, HINOKEHHEIX B ofhepTe), a Oncparop u AGoxent coamecrio — CToponaMy 10roBopa of OKa3aluK TEIEMaTHYECKUX YCIyT

CBA3H.

1. OCHOBHLIE TEPMIHIILI 11 ONPEAEJIEHHSA

ABOHCHT | duauueckoe o, noaL3oRaTeL Yenyr Oneparopa, 3akmosusumi Jorosop ¢ Oueparopom nyrem
COBEPUICHHA AKILCHTA B NOPAIAKE, HPEAYCMOTPCIHIOM HACTOAWCH oepToi,

AbdoneHTckas njara npeaycmorpenibit Tapudiniv naanom AGoHcnTta naareik 3a Yeiyrd, oxasnisaeMsie B Teuenne PacyertHoro
repHoaa;

Tapugniit nian COBOKYTIHOCTL  LUCHOBBLIX  YCAOBMI. na  Kolopbix  OQueparop  ipeularaer  110ib30BaTLCS  0JHOA 1Mo
HECKOJIBKUMHE Y Colyrasig

ABTOpH3aLHA npouece adaausa Ha cepsepe Onepatopa BBCACHIBIX AGOHCHTOM AVICHTHQUKALMOHNGLIX JAHILIX, 10
pe3yaLTaTaM KOTOPOIe Onpeieseran name v Adouenta npunt H0ayHuTs ¥ Ciuyrv uin soAtH B JInunmifi
KaduHeT:

Axuent Odeprer | nonuoe W Gesorosopodioe upuustue Odeprbl 1IYTeM 0CYILECTBICHNS JEHCTBHA. yKazaHHLIX B Odepre.

Aruent Odeprbt codaer JIOroRop O HPEIOCTARICINK YV

AyTeHTHHKaIHON- VHHKANGHBIA norin (nan ceTeroe mus) (login) napos (password). 1P-aipec. ynukanisiubif Homep Jlnnesoro
HBIC jIdHHbIC cuetd ASOHCHTA, MCHOLIYEMBIE JLIS J10CTYIA B JIHHIBIR Kaduiier:

Bananc JHUEBOrO | pasHOCThL MEWAY CyMMOW CpeicTB. Buecenmuiy 1a JIImenol euer, ¥ cyMMoil CpPeicTs. CNHCAHHBIX
cuera Oueparopom & cuct onaaTn Yeayr. bovie Jnnesoro ¢iera MOKET UPHINMATL OTPHIATEILHOE 3HRAYSHHE:
Horosop fy 6.t Has 0QEpTa B COOTBETCILIH Co cratieii 433 1 wacrno 2 viarsmn 437 | pasianckore xoackca Pd;
Jlnucso# cuer VIRKTPOUHBIH cHel b Ouanirosoi cuereme Ouepartopa, Ha kOTOpoM (hHKCHpYIOTCH naareskH AGoHenTa M

CYMMBI JICHC/KHBIX CPEJICTR. YICPHANHLIE W3 JaHNLIN [1aTexel B KAUeCTBE HAYMCICHHOA naatel 38 Yeiayru.
JIMUCBOM CHET HMCET YHHKILHBI HOMEP;

Jlnunsiit kabuier web-cTpanuua, coaepxallas aKTyalbHyi0 M CTATHCTHHECKYIO MH(OpMalMo of ofneMe NOmyueHHBIX
ABoHeHToM  Yenyr o Tekyiem  cocrosumm Jlnesoro  cueta. Kpome Toro, ma  gaunoit  crpamuie
OCY LICCTRISIOTCS YhpasicHue Yeayramu (1pH HLIUHH  TEXHHYECKOR BOIMOKHOCTH), @ TAKKE MOTYT
paMenaThes creiibiLe ypeosieiin Quepuiopa b aipec Adonentu;

Orkas or Yeuyr (n) Acictann AGOHCHTY 110 LJHOCTOPONICeNY  pucropaenino  JOToBopa  NOMIOCTLIO  WIH  MACTHHIO,

OCY LUCCT BAACMbIC B 11OPSIKE, HPCIYCMOTPCHIIONM ,rl()!'OH{)pO\II

Otkuouenne  yeiyr | aciicrsis ASonenrta u (mim) Oueparopa, HANPAKICHHBIC 14 NPCKPALICHHE 0Ka1aing AGOHSHTY BCEX HIM
(1) uacT yeayr no Jorosopy,

Odepra HPCALOMKEHAC OJIHOMY HIIM HECKOIbKHM JIHIAM 3AKNOYHTE JIOFOBOD Ha ONPEJICICHHBIX 3APAHCe YCIOBUAX,
Odpepra perynupyeres cr. 435-449 'K P,

INoakmouenue YCIyr | JICHCTBHS ACGoHEHTa | (1au) UllUpﬂTOpﬂ. HAlpasNeHHLIC Ha OKa3zalue Wiu RO30GHOBICHHE OKa3zaHMs

(n) Aloucury Beex i Hacin yent no loronopy:

[Mo.s3oBaresckoe COPTIPUUMPOBANILIC TONHHUCCRIE CPCACI B JUE HEPSAati WM PHCMA CHIHAIOB 110 IMHHSM CBS3H,

(oKOHEYHOE) | HOAKIOYEHHBIE K aDOHCHTCRIA TN 1 HAxO BHLICS B 101L30BaHHM v AGoielTa MM npeaHasiayerHbe

obopynosanue | JLIA TAKNN 1eAei:

aboHeHTa

Pasossic Ycayru YCIVIH. TEXHOMOIMHCCKH HEPAZPLIBIO CHAZANIBIC ¢ YCIVIAMIL CBATH. TIPCJAOCTUBINCMEIMH HE OCHOBAHWK
nacrodueio Jloronapa.  HoBLIHIAIHS HX NOTPEOH I ILCKYIO LCHHOCT L,

Ceccna 04CPEAIIOE OAHOKPATHOE HEMPEPLIBIOE 110.1b30BAHKHE Y CIYTOH:

Tpaduk 001eM vHpOpMALILL DEPeIARICAON (10 CeTl

2. IIPEAMET O OBOPA

2.1, Oneparop cnasn okasweisacr AGonenry Teaemartuucckue yeiyrnm cussn (laice Yeayru cmasu) Ha TEPPHTOPHH
Henabunckon obractu na ocnopanuu Jinnenann ®eepantioii cnyx6oil mo nazsopy s cepe cusiin. HHPOPMAUMOHHBIX TEXHOIOTHA
H MACCOBLIX KoMMY KAty No 134842 o1 21.07.2014 roga (cpok jciicrsis 10 21.07.20191.). na ocnosaiun nacrosuicro Jlorosopa,
3AKIOMAEMOT0 B COOTBEICIRMA ¢ ACHCTYIOMINM 3UROHOALL CHLLTBOM, HRoHoM PO «O) sanmre npas norpebutencity, Meepanbibiv
sakoHom «QO cpasu» Ne 120-03, [lpasunamu OKA3AHWS TCHCMATHUCCKHX VCINC CBASH, YTBEPAUICHHBIMH [1OCTAHOBICHUIMH
Ipasurensersa Pocentickort ®@enepainis o1 10.09.2007 10 No 575, 0 AGOHCHT 0l CHIBICT OKAILIBACMBIC MY YCAYTH B CPOKM
YCTAHOBNICHHbIE HacToslM JLOrosopos B 1o:mov ofiLove, B COOTBETCTBHY ¢ Tapu(paMn ykasaHHbiMu B |lpeHckypanTe, ¢ KOTOpBIM
MOKHO O3HAKOMHTRCA B ouce Oneparopa. paciionoxenion no wipeey v Konciick. up. KomMyHHCTHYCCKHH 1. 22 u (W) Ha caiiTe
www.insit.ru.



2.2, Hdannwiit Jlorosop aszseres uyGoriaioil odeproil. Axuentos ofepre smisercs B cootBerctsuM co cr. 438
I'pawciancroro Kojiekea P®, Geayciosroe npuuste AGoncntoM yenosnit nacrosuiero Jlorosopa (aaiee — «/loroBop») u Beex ero
npuitomenuit, B coorseretaim co crathavm 435,437, 438 'K P,

3. ¥YCJIOBUA H MOPHAOK 3AKJIIOYEHUE JOTM0OBOPA

3.0 Lo saknoncins JTororopa torenimaibHii ABOHEHT 0CYHICCTRISCT AKIENTORAING 10TOBOPA, [IYTEM COBEPLICHUS
AEHCTBHA yKa3zaiLIx B 11.3.2, HACTONIIC 0 10T 0ROpa.

3.2, 3akmotenvem floronapa, To eoth NOTHEN B GCI0I0BOPUHELINM pHIaTHEM AGoncitos yeiosuin [Jorosopa, H BEex
ero Tlpuaomenuid, spIsionxes ncoTpesLlieMoii nacisio Jorosopa. 8 coorsercraun ¢ n. 1 cr, 433 u cr. 438 'K PO ssasercs
nojinucanie Adoncntom Bianka-3akasa (Ilpunoxenne Ne 1 x nacroswemy Jorosopy). no opme ycranopiennoit Onepatopom B
ABYX JK3EMIIAPAX. OAWH U3 KOTOpMN nepeitactes Ouepaiopy. a apyroit ocraetes y ASoHenTa u (MIM) perdcTpalMs Ha caiite
WWW.INSiLru M BHECEHHE aBAHCOBOIO ILIATCAA LIS 1016308 YCIYTaMi COIIACHO BRIBPaHHOro ASOHEHTOM TapH(HOro naana,

3.2.1. Tovenumainisii AGOMEHT ocTapnseT 3assky no Ttejdedony wmiau obpawaercs no agpecy: r. Konefick, np.
Kommynueriueckuit ;1. 22, win Hanpariser 3agpky ¢ cafira www.insit.ru. [Nortenumamsnuil ABorctt 3anonnser Biank-iakaza
(Mpuaosenue Ne | Kk Hacrosuemy JloroBopy), 1216 ykaseiBaeT crezeimus 0 cebe, HAUMEHOBAHMS NOKNOYaeMBIX Yeavr, Tapudubl,
aapec (a) npetoctarierts Yeayr, komrraxtintit renehor. nacuopiibie JallibIc i IPYIHMC JaHHbIE. 1AeT COIIACHE Ha NpeAoCTaBIIEHME
CBEICHMA © cebe 118 HHOOPMALMOIHO-CHPABOUHON CayKOL Oneparopa, YKaILBaeT konguIeHUMAILIBIC CBECHNS, HEOOX0AUMbIE
JUTS HAYAQ HOAYHCHHS YTy,

3.2.2. Tloa TeaeMaTHUECKIMIT YCAYIAMM IOHKMMACTes Hpelocrasiacinie AGoncity:

- JIOCTYNA K ceTH casi3u Oneparopa.

- A0CTYNA K HHPOPMAIIMOHHO-TEIEKOMMYHUKALIMOHHON ceTH UnTeprer;

= BOSMOKHOCTH HPHEMA 1 HEPLIAYH TEICMATHUCCKHN VICKTPOHHBIX COOBLICHNIT,

3.3, Jleficryiowan pejaking Jloronopa pasvemiena n ouce Oneparopa. pacnoamkenHoM 1o ajpecy r. Koneiick, mp.
Kommynmeriiecknit 1,22 C aefteraytontedt petakinedi Toronopa MOKIO T4k Ke 03HAKOMMThCS HA calTe www.insit.ru o (uau) B
auuliom xabuuere.

3.4, Oncparop slpase B OJHOCTOPOHHCM NOPSIKE 3McHSTL yciosus Jlorosopa u ero [1puaokeHus, BBOANTH HOBBIC
HNpuaowenng x Jloronopy, nyd:umieys Y nCOMICHIE 0 TAKUX HIMCHEHUIX 114 caiiTe www.insil.ru He MeHee vem 3a 10 (gecaTs) aHeit 1o
BCTYIUICHUS M3MCHCHUIA B CHIY

3.5, llocae zakmouenus Jlororopa ABoICHT noayyaeT yuukaahHei HoMmep JlMuesoro cuera u AyTeHTUJIMKALIHOHHbIE
Aaunple s goctyna k Jlnunosty wafunery. Jlefietsus, ocylieetsisenmbie 1101 AvIenmuQHKALIOHIHIMA  JaHibpiMe ABoHenTa,
npussaioTed Jehersuimu Abonenta.

4. TOPHIOK OKA3ZAIISL YCIYT

4.1. Oueparop B Tewenne 10 (recarit) paGounx jiHeil ¢ MOMEHTA MpueMa 3asBicHus AGOHEHTA HA NOAKIIOYCHHS K
Yeayrav cssan npoBoaMT pafoThi 10 NPOBEPKE BO3MOKIOCTH NOAKMOYCHHE AGoHenTa K YCIyram CBA3H, M TIpU HANHYUK
TENHHYECKOH BOIMOKHOCTH 1101KNIOMERNS HPOBOMT paboTsl (0 noAKo4eHHK) AGonenTa k cerit cna3n Onepatopa.

Oneparop cea3u:

- [pe/locTapIger JocTyn k ceti ea3n Orneparopa (oKassiBaeT Yeayry JocTvia),

= HPEAOCTAB/ACT UMS 1OIIL30BATCIA W 11aP0Iih LI aBTOPKIaIMKM ABOHCHTA B CHCTEME YTIPARICIIHA THUCRLIM CHETOM:

= HPCIOCTABBICT HHCTPVKIHIO 1o Hacipoiike koaumorepa (ITpuioxenne Ne 2k nactosmemy Jlorosopy) (uuoro ceresoro
yerpoiicrsa) Aborniciira.

4.2. Hauanoum okazanust Yeiuyr enasis sgascres jJaTa no/IMcanus Hapsi1a Ha IpelocTasielns 0CTYNA K TeeMaTHYECKHM
YCIyraM cRA3M.

4.3. B sonent navasa okaszaiua Yeayru ¢ Jlunesoro cuera AGONCHT OPOMCXOAMT CHHMCAHME JICHOKHBIX CPEICTB B
COOTBETCTBHH € RLIGPaisIv Tapidiinia nianos.

4.4, Yeayri eeasi oKussiBaoNcs HpH oimkHTelsioM fanaice anuesoro cvera. Jlonyckaeres npegoctapaeiue Yeayr
CBA3K 10 NPCOJ:IeHUA nopord oTK:uoueius (Munye 100 (cro) pybineit) na mmierow cuere AGeucuva. Ilocie npeogonenus nopora
OTKiLOMEHUs OUCPATOp BHPABE MPHOCTATOBITE OKATIHNHE ¥ CIVT COS3I 10 MOraiicHs 30,10 BREHNOCTH,

4.5. Tpn npkoctanosaery okazans Yeayr AGouciiry coxpatisgeres 10etyn k JIMunoMmy kaGusery,

4.6. B xommannu npeaycMoTpelia asaicosas cuctema naareskeil. Onaaty Yoy HeodxoANMo MPOHIBOAHTE 10 1-10 uncia
KaA,/10r0 Mecs1la.

4.7. Haumcacuue 3a noanzonansc Yeryramu B pasmepe exeMecstHoro Muiareka 10 BeGpasnoMy tapudy NpoH3BOAHTCA B
01:00 nepBore wyca KA 1010 MCCHLA 11PN YCIOBI NAMIMI HCOGNOAMMON CYMMbI IEHEKHULIX CPEACTE HA IHIIEBOM CHETE.

Tpi exarke Ha JAMICBOM CHCTC CPEICTB JLIS HAYMCHEHMS 1T0JIHOH CYMMBI CIREMECSMIION0 faTeka 1o Bbi0patnomy
Tapudy, J0CTYN B HHTEPHET NpPeKpalacTes.

o yMoauaHMIO 1OCNC NOCTVATEHUS OTLIATHL HA THIIER0H CHET 1D MITCPHET-YCIYIC B pasMepe HEOGXOAMMON CyMMBI
ACHCAHBIX CPEICTB N0 BLIGPAHHOMY Tapuy, HPOHIBOAHTCL IAMHCICHHE CACMCCAYHOrO Niateka no ReGpanuoMy Tapudy W
ABTOMATHYCCKH BKIIOUACTES IOCTYI B HITCPIHET B TCHEHMC Yaca ML nocTynieHns HuglopMatuy O JIATeHKE OT UIATEXHOH CHCTEMBI
NpH YCIOBUU BKIHOHEHHOH B JlMuiloMm KkabuHeTC yeiyre «ABTOBKJAIOMEHME MOCHKE ONIaThy (pasjen «YipapieHHe yeiyramms,
nojpas e « e MMUTHBIT HHTCPHET»).

Eeau yeayra «ABroBKIIOUEHHE 1I0CIC ONAATBIY 1C HOJAK:NoYeHa ABOHEHTON, HAYMCICHAC CKCMECIYHOrO (1aTexa M
AKTUBALMS BRIGPANHOIO TAPMPHOIO TLIAHA OCYILECTRINETC JCHCTRUAMK AB0HEHTA 10 AKTUBAIMK Tapuda IHBO CaMOCTOSTEABHO B
Jlnunom xabuuere, 1ubo nocpeicrroM obpaticHus B aGOHCHTCKHT OTCT 1 OT/C | TEANMYCCKOH HOMICPKKH KOMITAHUH,

5. TIPABA H OBA3AHHOCTH CTOPOH
5.1. Oneparop cBsi3n umeer npaso:
5.1.20 B cayuae napyiicHus  AGOHEHTOM CBN3AHHBIX C OKkajaHMeM YCIy© cRasu  TpeBoBarii, YCTAHOBJIEHHBIX
DejepaiblibiM 3akoiom "0 casgan”. TTpaBIaMi OKAZaHHS TEICMATHICCKUX YCIYT CBA3M M HACTOANIMM JIOrOBOPOM, B TOM HHCTE:
a) HApYWICIKs CPOKOB OILIaTh OKA3AHHLIX Y CINVT cRuM,
6) caMoBO:ILHOW 3aMeHhl IP-aipeca ceTenoil kapTel,



B) npeaocTasicHus AGonentom yeayr Oriepatopa TpeTEUM JiMLaM,

r) 06HapYKEHMS OCO3IHAHHON WIM HEOCO3UAHHOR AKTHBHOCTH ADOHEHTA, KOTOpas HAaHOCHT Bpel 00OpYLOBaHMIO MM
nporpaMMHoMy obecriedeHnio Oneparopa Mau TPETEMX ML (BMPYCHAs MK CETEBAR aTaka co CTOPOHbI AGOHEHTa),

J1) ocyuiecTBAeHHA ADOHEHTOM MHOKCCTBEHIION. HECOILIACOBANNON PACCLLIKA ICKTPOHHOR MOYTHl TPETBMM JIHLIAM
(«cnam»),

€) obHapyKeHWs aKTMBHOCTH TPCTbHX JMU B CTopony ADOHeHTra, koTopas HaHOCHT Bpeld o6OpYJOBaHHIO HIH
nporpamMMuoMy ofecneucnuio Oneparopa WaM AGOHEHTA NpPU HENPUHATHH ABGOHEHTOM MEp 1O YCTPaHEHHIO YA3BHMOCTH CBOEro
ofopynoBaHus (BMpYCHai WK cerepas ataka Ha AOOHcHTa),

%) pacnpocrpaiicide AGOHEHTOM WH(IOPMALIMK, KOTOpas HAMpaB/leHd Ha NponaraHly BORHBI, Pa3KUraHWe HalUMOHANBHOH,
PacoBOH WM PENUrHOZHON HEHABHCTH M BPAK/bL, & TaKkxke ockopOasiouiefi YecTh W JOCTOMHCTBO nepcoHana Oneparopa WM APYrHX
aboHeHTOB,

3) HCNOAL30BANME CETH CRA3M OLEPATOP JLUTH OCYILIECTBICHNA IKCTPEMHCTCKOR AEATEIbHOCTH.

OnepaTop CBA3W MMEET MpPAB0 1IPHOCTAIIOBHTE OKa3aHWe YCJIyr CBA3M J0 YCTPAHEHWA HAPYIIEHHS, YBEAOMHMB 00 3TOM
AbBonenta, 1160 pacTOPrHyTh HACTOAUIMA AOIOBOP (38 MCK/IKHEHWEM 1111 €). J1) B O/IHOCTOPOHHEM [OPHlKE B COOTBETCTBHMH C
pasneiaom 7 wuacroauiero Jlorosopa. PacTopruyTh  HacTOAUIMA  Jl0rOBOP B OJHOCTOPOHHEM  NOPAAKE 110 OCHOBaHWAM,
npeaycMOTpeHHBIM Tin. €), 1) Onepatop Bnpase Mocic 0HOKPATHOrO OQHIHATEHOIO NPEAYNPExXAEHUA co cTopoHbl Oneparopa.

5.1.3. Tlpu orcyrcrsun noas3osauns Abonenrom Ycnyramu csazu Gonee 180 (cra BOCBMHAGCATH) AHEH W HEOMNATEI
pe3epBHpOBAHKS IOPTA B COOTBETCTBHM ¢ 11.6.9. Hacrosuero Jorosopa. Onepatop MMeEeT Npaso pacTOPrHyTh HacTosAlKi JJorosop Ha
okazaHue YCiyr CB43H, B 0JHOCTOPOHHEM TIOpAJIKE MO NpasuiaM 11.7.4. nactosuiero Jlorosopa.

5.1.4. TlpusnekaTh TPETBMX JIMIL JUIS BBIIOJHEHWUS B 1IPOLECCE okalanis YCuyr orlenbHLIX paboT, IOpHAHYECKHX HIH
(hakTHyeckux JIeRCTBHA. paboT Mo MOAKMIOHCHHIO ¥ TexHHdeckoro ofciyxuBanna M ap. (JTBETCTBEHHOCTb 3a CBOGBPEMEHHOE W
KAYeCTBCHHOE okazanne Yeiayr Heeer nenocpeict senno Oneparop.

5.1.5. Ilpenocrasist, npu Heofxoammocti uudopmanmio 06 AboHenTe. B TOM HHCIE €ro NEpPCOHANBHBIE JaHHBIE,
CTOPOHHHUM OpraHu3atMaM. npua/iedeHnbiM OneparopoM LIt OPraHU3aluy 110IKII0YEHHE K Y eIyTe H NOCIeAyIOIero TEXHHYECKOTo
obcayxuBanus AGoHeHTa.

5.1.6. HMamenars B OJHOCTOPOHHEM IIOPSIAKE TapH(Ll, MOPR10K PACUCTOB 33 OKa3biBaeMble YCIyru CBA3H, MOPAIOK
npeaocTaBiieRus Ycilyr cBs3d no Hactosiiemy Jlororopy. Mikle yc1osHs nacrosiero Jloroopa. BHOCHTE M3MECHCHHA H JOTIOTHEHNS B
IpeiickypaHT, ¢ KOTOPLIMIE MOXKIIO 03HAKOMHTLCS B odince Oueparopa no aipeey r. Kouciick, np. KommyHrctryaeckuit 4. 22 u (mnx) Ha
caitte www.insit.ru, yBEIOMUB nipi o1oM ADoHeHTa 30 10 (1eCHTH) KaneHJIapHLIX JHEH 10 BBEAEHHS TaKMX M3MEHEHHH, noBbiM
JIOCTYIHBIM CTIOCOGOoM.

5.2. Oneparop ceniu obazau:

5.2.1. OkasuizaTs AGOHEHTY TeieMaTHYeckue YCllyrn B COOTBETCTBHH C AcHCTBYIOIIMM 3aKononaTensecTeoM Poccuiicko
(Dejepalunu, JTMLEH3HEMU H YCI0BUAMH HacTosLero Jlorosopa u [Tpuiaoxkenuit k nactosinemy Jlorosopy.

5.2.2. Kpyraocyrouno npegoctasusite AGonenry Yeayrn csssn npu cobmonennn  ABonentom  ofs3arenscrs,
NPEIYCMOTPEHHBIX Pa3IeoM 6 HACTOSIIETO JTOraBapa,

5.2.3. ¥peaom:iare ABouenta 06 naMencnnu Tapuon na Yeayru e Menee 4em 3a 10 (lecstn) KaneHaapibix AHeR 10 ux
BBEEHHS B JeHCTBHE, € KOTOPBIMH MOXHO 03HakuMHIbex B othuce Oneparopa no aapecy r. Konetick, np. KomvyHuctuyeckui 1. 22 v
(uan) Ha caite www.insit.ru.

5.2.4. Yseaomiste AOGOHEHTZ HE MCHEE Y€M 33 OJHHM CYTKH O NPEICTOALUMX 3alJaHHPOBAHHBIX TEXHMYECKHX HIH
npodunakTHyeckux pafoTax. KOTOPEIC MOIYT BLI3RATh MEPepLIB B NPEJOCTABICHHH YCIyr CBA3H TEJlEMaTHYECKHX cayx6, pasMecTHB
coobuenne Ha caiite www.insit.ru. [poseaeHne MaaHoBLIX NPOGHIAKTHHECKHX M PCMOHTHLIX paboT nepepblBoM Ycnyr cBA3u He
cyuTaloTed M one/uiewar onaare ASonentom, Lol nepepsisoM CS3H B PAMKAX HACTOLUIErO JOrOBOPA CHUWTACTCH OTCYTCTBHE YCmyr
casan Gonee 24 (NBATUATH HCTHIPEX) YACOB TOJPSLL

5.2.5. O0ecneuTs KAYCCTBO 1IPE/IOCTABIACMBIX Y CIYT CHE3M B COOTBUTCTRMM € YCIOBHAMM HacTosulero Jlorosopa u
JeficTByownsy na reppuropnd Poccritckoin edepaiini HopMami.

[Moxazare:n kavectra obciaywmBanus: kodpQuumenT notepu [P-iakeros — we Goaee 1*10-3, koadipmiment ownbok B 1P-
nakerax — He Gonee 1¥10-4.

Ykazanuslc HOPMLI  ACHCTBYIOT JUIS  YCIYT CBS3M  Me#/1y OKOHeuHbiMH  Toukamu IP-cetu OTEPATOPA w
10/1630BATENLCKOrO (OKOHEHHOI0) 0BOPYJIORALHS NIPH YCIOBHK TIPOBE/ICHHA 3aMCPOB [1PY OTCYTCTBHH APYTHX NMPOTPAMMHbLIX WITH
amnaparHeix norpedureinci tpaduka Ha JaHHOR TOUKE HOAKIHOYEHHH,

[Mporokoawsl coennneuns no cer OIIEPATOPA: cemeiictso nporokonos TCP/IP. Bua (Tun) nons3oBaTensckoro
(oxonesHoro) 00opy oBating — 00OPYILOBAHHE (KOMITLHOTED, MHOE ceTeroe yeTpoficTro) ¢ noptoM Ethernet.

5.2.6. OGccueunsars ADOHEHTY KPYIIOCYTOMHYIO HIOPMALIMOHHO-TEX HHYECKYIO TOJUIEPkKY 110 Tenedony 8(35139)999-
66 ©HEAHEBHO, BIINIOUAN NPA3THHYHDLIC W BbIXOIHBIE JHH.

5.2.7. He npenocraBnatk cBeaenns o6 ABoHenTe TperbuM uuaM 0e3 €ro NMCLMEHHOIO COTNIAacHi, 33 MCKIIOUEHHMEM
CNyuaeB, NPEAYCMOTPEHHBIX 3axoHoAaTe1LCTBOM Poccuiickoit Penepauinu v Hactoswum Jorosopom.

5.3. AGOHeHT umMeeT npaso:

5.3.1. BeciulatHo nosly4aTh JOCTOBEPHYIO MHQOpPMauuio 00 OKalblBAEMBIX YCAYrax M yclaosusax o6CayRHBaHHA
Oneparopa, HugopMalHIio 0 COCTORHII CBOCTO CUeTa HA cafire www.insit.ru s pas/iene «Munbid kabuiier», no teaedony 8 (351-39)
999-55. 999-88. B aGOHEHTCKOM OT/C:IE. pactioIoKeHHoM 1o azpecy: HYeasGunckas obaacTs, . Konefick, np. KoMMyHHCTHYECKRI, 1.
22.

5.3.2. Orxazarnes B 11000€ BPEMA B 0,110CTOPOHHEM NOPA/KE OT MCHO eHKs nacToswero JlorosBopa np1 ycnoBUM ONIIATHI
(akTHYECKH noHeceiHLIX ONEpPaTopoM pacxoloB 110 okazatMio ASoHeHTy Y CiayT cBs3n.

5.3.3. TpeBosars yTOMHEHWS CBOHX NEPCOHANBLHLIX AAHHBIX, HX GI0KHPOBAHHH HIIM YHHYTONEHHS B COOTBETCTBHH € .1, 2,
3 cr. 14 @enegpansroro sakona o1 27.07.2006 Ne 152 «O nepcotanbHblX Aaibixn.

5.3.4. llponssoaur, cmeny sBuifpaimioro tapupa. Cwmena sbiOpanHoro Ttapufa  ocyuiectsasercs  AOOHCHTOM
camocToATE Lo Yepes JInunLii kaluuer na cafite www.insit.ru npu nepexosie na 60.10e BLICOKOCKOPOCTION TP H NPOHU3BOAMTCA C
l-ro ukcna ciaeiyrouero mecana. [lpu nemenaciniofi cvene rtapuda nu 804eC BLICOKOCKOPOCTIHOH, MPOMIBOAWTCA NEpepacuer
CHKEMECAYHOIO TLIATERA M3 PAcuETa CTOMMOCTY BHOBL BhiGpannora Tapida ¢ 1-ro uucia v 0 koHua Texyuero Mecsaua. CMeHa Ha
HU3KOCKOPOCTHLIC TAPH(pLI BO3MMKHA TOABKO € 1-r0 4HEIA CACLYHOUNICTIO MECHIA 110 [IMCBMEHHOMY 3a4BIICHUI0 B AGOHEHTCKOM
OTAENE KOMIAaHHK.



5.4, AGoxenT obsizau:

5.4.1. OmnatuTs. cTOMMOCTL cornacho 1. 4.1, macrosniero JloroBopa, U3PACXOMOBAHHKIX NPH TIOAKIIOHEHHH MATEPUANOB
B TE4EHME 2-X KaNCHAAPHBIN AHCH ¢ MOMEHTA OKA3aHWA YCJAYr MYTCM BHECEHMA JCHEKHLIN CPCIACTH 110 YCIyre MHTEPHET Ha cBOl
JULIEBOH CUeT.

5.4.2. CpocspeMeHHO M B n01HOM 06beMe BHOCHTE 11aTy 3a 0Ka3blBacMble YCIyIH CBA3H B OHIPCACACHHBIE HACTOALLMM
AOroBopoM cpokM. CaMOCTOSTETLHO NOJUIEPKUBATL COCTOSHMC CBOCIO JIMUCBOIO CHETa HA YpORHe, npemsnuawoiiem Ilopor
OTK/THOUEHMS, KOTOPBIR YKalaH B n.6.5. nactosiuero Jlorosopa.

5.4.3. OGeCnCuuTs 1PC,ICTaBITCANNM Ouncpaiopa 0Tyl BO BCC 3aKPBITRIE MOMEWEHHS, MO KOTOPLIM ROKCH OBITh
nponoker kabcab, NOArOTOBMTL OOOpYyHOBaHHE K TOIKTOMenHio k cetd Oneparopa. Ila nosisiosareinnckoe (OKOHEYHOFRO)
obopyaosanue AGOHEHTa (KOMIBIOTEP, MHOC CETEBOC YCTPOHCTBO) /lo#cit ObITL yeTanoBnen ceteroit untepdeiic Ethernet 10/100TX,
B JdanbHedileMm — ceresas kapra). B caydac ne ofcenedenns AGOHEHTOM yKasamHLIN YCIOBMH, CPOK NOJK/HOYEHHS COTJIACYETCS
AONOTHHTENBHO.

5.4.4. O6ecnieumnrs JocTyn npeictasuteism Onepatopa K 080py/I0BaHMIO, PACTIONOKEHHOMY BHE OBILEAOCTYIHBIX MECT
ANA YCTPaHEHUs TEXHUUECKHMX HEUCITPaBHOCTEl,

5.4.5. Xpauuts Bhi1anHbie Onepatopom mepeoHaihiibic Laliibie - M\ 101530BaTC/1 1 Mapo:l B Taiiie o He nepeaasari
TpeTbuM nuuaM. e npenocrarints 3 .y Quepatopa TPeTbin JMLam.

5.4.6. He namensts npeaoctasiieHHbIR 1P-anpec HH Ha 0J1HOM U3 MHTEPHERCOB KOMITLIOTCPA (MHOTO CETEROIO yCTpoiicTea),
NOAKMOUYEHHBIX B JIOKabHYIO ceTh Oneparopa. Mamceucenne [P-aipeca BOIMOKHO T0/16K0 1o cornacosanmio ¢ Oneparopom.

5.49. OGecneumnth 32Ty MHQpoOpMauuu Ha TTK AfoHenta oT Jl0CTYNa K HEidl TPeTHUMM IMLAMM [YTEM YCTAHOBKH
COOTBETCTBYIOLICTO NPOrpaMMHOre o6eciieyeHus (JTMUEH3HOHHAA aHTHBUPYCHAA 3aIUWTa, 6paHaMay3p 1 T.JL.).

5.4.8. Ilpy HapynicHUSX HOPMAIbHOW padoThl ceTH, nepefogx B okazalMu ycayr cbsiam AGoHenT cooblaer o6 IToM B
Oraea Texuuueckoit IMoiepxku no rexcdonan § (35139) 999-66.

5.4.9. Coofmath B cpok, 1e npersiva0Mi 60 JHel, 0 NPCKPALICHHN CBOCIO 1PaBa BAZACHHA H (MIH) NONL3OBAHWA
NOMCIIEHMEM, B KOTOPOM YCTAHOBICHO OKOHCHHOEC 000PYI0BRATINC,

5.4.10. ADoHeHT, He WMMECIOUIMHA NpaBa BIAUCHHA W NONb3OBAHMA TIOMELIEHHEM, B KOTOPOM OKasbiBaloTes Yoiyry,
rapaHTHpyeT HajlWude corjiacus Brazeibla ¥ (MaW) cOOCTRCHHMKA KMIOIO MOMEIUECHMS HA okazanue Ycayr (skmouas Pazosble
YCIYTH) N0 MECTY NOAKIOMEHHS Yeayr. 00eCleuHBacT TEXHUUYECKYIO NOTOBHOCTD NOMEUISHNA A9 OpraHK3alumuu AocTyna k Yeiyram,
CaMOCTOSTEIBHO HeceT Mepeil BialeibueM H (MnM) coBCTREHHMKOM TIOMEIEHHA OTBETCTBEHHOCTh 33 BCE OCYLIECTBISEMBIE B
NOMEUICHHH B CBA3M C MOAK/IIOYEHHEM YCayr neHcTBHA, B TOM 4YMCle HeCeT BCC PHUCKM, CBA3AMIILIC ¢ B3AKMOOTHOMIEHUAMM C
BJALEABLUEM H (Mi1H) COBCTBCHHHKOM HKHIIONO MOMCUICHHMA [0 MCCTY TIOKIIOUEHHS Yenyr, :

5.4.11. Tpu 3akmoyenny nactosiiero JIoropopa, BIHMATEILIW 03HAKOMUThCA ¢ TTpeiickypaHToM, pasMELeHHOM B ofice
Oneparopa no anpecy 436618, YeisOniickas oduacts, r. Koneek, up. Kommyiieruyeckuii, 1. 22 u (Man) Ha caiite www.insit.ru,
AOOHEHT MOATBEPHIACT, YTO OH O3HAKOMNEH W COMMIAceH ¢ YCToBUsMM Hacroswero Jlorosopa noanucanmem Brawka-3akasa
(Mpuaoxkenne Ne | x HactosuteMmy JIorosopy) i (HIK) peructpaurei na calTe Www.insil.iu ¥ BHCCCHMEM aBAHCOBOTO MAATEXa JUIS
001630BaHUA YCayraMu CBA3M,

5.4.12. AGONEHT TI0/IHOCTHIO OTBETCTBEHEH 33 COXPAHHOCTEL CBOMX HACTPOEK /IR JIOCTYNA, 3a BCe ofpaienus K Yenyre u
AeHCTBHA, NPEANPHHATHIE Yepe3 obpaitetue Kk Yeiayre, MMCBIIME MECTO NPU BBEAEHWH AyTeHTH(HKAIIMOHHBIX JaHHBIX AGOHeHTa, 3a
YOBITKH, CBA3AHHBIC C HECAHKUMOHMPOBAHHBIM MCHOAL3OBAHHCM KaHaia j0cTviia AGoHeHTa TpeThHMU JuilaMM, AGOHEHT HeceT
OTBETCTBEHHOCTE 32 MOBPCHKACHHA ADOHCHTCKMN JIMHMI B Pe3yahTaTe cCaMOCTOSTEILHbIX JIEHCTRHI MO YCTAHORKE M01b30BATENLCKOTO
(okoneunoro) ofopyoBaius.

6. OTLJIATA YCJYI CBA3U U NOPAJ0OK PACYETOB

6.1. O6cayxupanie AGOHEHTOB, HAYHECICHHE NIAThI U cGOP ACHENHLIX CPEACTB OT AGOHENTOB, KOTOPLIC BHOCAT MNATy 3a
Yeayru cassu ocymectsiser OO0 «Mucur-TeaeKouy, cornacno sakmoueHHoMy Mexcty Onepatopom u 000 «Hucnt-TeneKom»
JIOTOBOPY Ha OKa3aHWe yCiIyr,

6.2, Ounara ycnyr cBasu no JIoroBopy OCYLIECTBISETCA NMOCPE/ICTROM ARAHCOBONO NIaTexka, BHOCHMOro AGOHEHTOM
20 1-ro yMcaa HOBOrO MCCALA HA CROH [IMUEBOM CHeT. ¢ KOTOporo OMepaTop cBA3H CHUMAET MIATCKH 33 OKA3biRaeMble AGOHEHTY
yeiayru caasd. Onaara Yeayr cesisu npoussoautes AGonenton B pyGisy Mobnis yA06HbIM 18 HEFO crocoBGoM, ykasaHHkIM Ha caitte
WWW.insit.ru, no cleayIOmMM PEKBUIUTAM:

Haumenosanue noayuare:s: OGUICCTRO € OrpaHUUCHHOI OTBETCTBENHOCTBIO «MucuT-TeneKom»

HHH/KIIIT nonyuarens: 741 1058909/743001001

Homep cueta noayuarens: 40702810372320027750

Haumenonaitme Ganka no:ryqarceas: Koneiickoe OCE Nl 785

BHK 6atika nosayuare:s: 047501602

Howmep kop. cuera Ganka noiyuareas: 30101810700000000602,

6.3. Jlatoil Haiuickauiero ucnoauenus AGoucnToM o8g3aTeiLCTB 110 OllaTe YeIyr CBA3K CHUTAETCS AaTa NOCTYILICHHS
NEHEXHBIX CPEJCTB Ha pacuyeTHbli cuer Oneparopa.

6.4. PacuerHpiM [ICPHO0M ABISCTCA KAJACHIAPHBIA MEcsl, KOTOPHIA MCUMCIRETCH C MEPBOro M0 TMOCACAHES YHCIO
cooraercTBytowero Mecaua. Cuera dopmupyiorea OnepatopoM B Tedenue mnepsbix 10 (decaTH) AHeH nocne OKOHYAHMS
pacyeTHOro nepuoja. B kKoTopom AbonenTy GbniiM oxazanbl Yeayru, W J0CTaBAAIOTCA NyTEM pasMellleHHS CYeTa B JMYHOM
xabunere ABOHEHTA, a TAKHKE CUCT MOWKHO NOJIYUMTh B MecTe pasmcinenns oduca Oneparopa, pacnoNoAeHHOr0 10 aapecy
YKa3aHHOMY Ha caiiTe www.insit.ru.

6.5. Ilopor orkmouers ycranasiupaercs B paimepe muiye 100 py6aei. Tlpu npeononennn AGonentom [lopora
OTK/IIO4EHNS, BOIHUKIIASA 3310JKEHHOCTE HA JIMUEBOM cHeTe orulauuBaeTcs ABGOHEHTOM B cpok, He mosaHee 20 (aABaauaroro)
YUC/la MECALA, CIIEJYIOLLIEND 38 PACHETHLIM.

6.6. ®axt npeaocranienus Afonenty Veiyr cBasH M ofbeM OKasaHHbIX YCIyr NOATBEPKIAIOTCS NaHHBIMU YHETHO!M
annapatypsl Oneparopa.

6.7. Onnara nonoaHUTeLHBIX Yeayr Ouepatopa npouspoaures ABOHEHTOM B Teuchiuve 2 (ABYX) xaneHzapHbIX JHeid ¢
MOMEHTA OKa3aHMA YCIYF, MYTEM BHCCCHHMA ACHEKHBIX CPE/ACTB MO YCAYre HHTEPHET HA CBON IIMIEBOM CHET B pasMmepe, COINACHO
Acicraytotuemy TIpefickypaHTy, pasmelieHHomy B opuce Oneparopa no aspecy r. Konelick, np. Kommyuuctuueckuit 1. 22 1 (unn) Ha
caiite www.insit.ru, a Taroxe ¢ [IpefickypanToM MO0 03HAKOMUTLCH B IMMHOM KaduHere AGoHeHTa.



6.8. [Ip1 HanW4HK 3a10WKEHHOCTH Y ABOHEHTa 110 OIIATE 34 JONOIHUTEIbILIC Yy Onepatop OCyIWECTRAET COHCAHKE
JEHEHBIX CPEICTB CNEAYIONIMM 06pasom;

- B MEPBYIO O4EpElb ¢ HLEBOro cuera AGOHEHTA CITHCHIBAETCA 3a/10/DKEHHOCTh NO OMJarTe 3a JAOMNOJTHHTENBHEBIE YCTYTH
npenocTrasneHHeie Oneparopom.

- OCTABLIAACH YaCTb JICHEXHLIX CPEACTB CMHCHIBACTCA B KAYECTRE ON/1aThl a00HEHTCKOA NiaThl 3a YCIyry CBasm.

6.9. Ipu orcyreTeuy nons3oanus AGoHenTom Yenyramu ceasu Gonee 90 (nessHocTo) axeit Oneparop CBA3H HAYUCASET
ATy 34 PE3CPBHPOBAHHE MOPTA 10 MOMEHTA HAYANIA [10/1b30BaHUA Y CIyraMu CBA3H,

YC10BHA pe3cpBUPOBAHUA 110PTa:
33 nNepuoa A0 3 mecaues /90 nued/ Exemvecayustit nnarex py6.

3a nepyoj cebitie 3 mecaues /90 axed/ Esxxemecsunblit nnarex 150 py6.

7. CPOK JEACTBHA U NOPHAIOK PACTOPKEHHUA JOMOBOPA

7.1. Hactoawmu# Jlorosop BCTYNAET B CHITY ¢ MOMEHTA €T0 3aKIIOUCHHS H ACHCTBYET HEONpEACASHHL CPOK.

7.2. Pacropxenne JloroBopa He ocsoGox:iaer CTOPOHBI OT OTBCTCTBEHIOCTH 3@ HEMCNOMHEHHE H (MIH) HEHALTexallee
ucnomuenye /lororopa,

7.3, AGOHEHT BnpaBe B OAHOCTOPOHHEM MOPAJKE OTKA3ATHCH OT HCMOJHEHMA HacTosulero JloroBopa NpH YCIOBHH
norauieHHs BeeX 3alo/pKcHHOcTed nepea OncparopoM W IMCbMEHHOIO yseaomaeHus Onepartopa, a Onepatop obecneunBaer
oTkmovenne AGoHeHTa B TeueHue 1 paGodero aua, Ha4WHAS C JaTh! PETHCTPALIMH NMHCEMEHHOMO yBEAOMIEHNS AGOHEHTa.

7.4. Hacroammi soroBop MOKeT ObITh pactopryT no uHuumaruse Oneparopa B OAHOCTOPOHHEM [IOpAIKE B CTy4ae
HEHAIIEKAILETO MCnoHeHns ABoHeHTOM 0043aTensCTB 110 HACTOAUIEMY JIOrOBOPY. B TOM YMCIIE MO OCHOBAHHSM, MPELYCMOTPEHHEIM
n. 5.1.2. lorosopa, a Taxie:

a) Mpu OTCYTCTBMM TEXHMMECKOH BO3ZMOXKHOCTH NOAKUO4elHs AGoncura k ceru ceazn Ouepartopa B c/ydae HIMEHEHHA
ABoHEHTOM apeca YCTAHOBKY NONb30BATEILCKOrO (OKOHEHHOr0) 0G0pYA0BaHHH;

6) NpH OTCYTCTBHM TEXHUHCCKOH BO3MOMHOCTH NPEI0CTAB/IEHMS J0CTYNIA K ceTH cBA3u Oneparopa.

B} TNPpH OTCYTCTBHH BO3IMOMHOCTH OII&PHTDPOM OKa3anHa TENEMATUHECKHX YCIIYT CBA3H.

7.5. B cnyuae ve ycTpaHeHWs HapyllleHMiA, npeaycMoTpeHHbX ni. a) n.5.1.2. Jlororopa B TeueHue 6 (ILECTH) MECALEB C
MOMeHTa noayyvenus AGonchtom ot Oneparopa yBeAOMIIEHHS B MUCLMEHHOMA (hopMe 0 HAMEPEHHH MPUOCTAHOBHTE Oka3aHHe Yenyr
caa3u, Oneparop B 0AHOCTOPOHHEM [OPAKE BIPABE PACTOPIHYTS J10I0BOP. '

7.6. Tlo ocHOBaHMAM, MPEAYCMOTPEHHLM M. 6)-x) -3) n.5.1.2., nm. 6)-8) n.7.4. nacroswero Jorosopa, Oneparop snpagse
pacTOprHyTL AOTOROP € MOMCHTA 061APYKEHUA 1a11ILIX OCHOBAHHIA. 1IYTCM HAIIPABIICHMS 1IACBMEHIONO YBE10OMICHHA AGOIEHTY.

7.7. Pactopkenue 0rosopu. e ocsoboriiact AGoHeHTa OT 06S3aHHOCTH MOTHOCTBIO OMIATHTh YCIYTH, OKAa3aHHbie
OnepaTopoM CBA3H.

8. OTBETCTBEHHOCTL CTOPOH

8.1. 3a HeucnoNHCHHE UAM HEHAANEXAlllEe HCnonleHue 06a3aTenneTs no Jlorosopy CTOPOHBI HECYT OTBETCTBEHHOCTE B
COOTBETCTBHM C JIEACTBYIONIMM 3aKoHOAaTeAbCTEOM Poceniickoii Qesepatmy.

8.2. Oneparop He HeCeT OTBETCTBEHHOCTL 32 CHMKCIIMC KAYECTBA OKA3bIBAEMbIX ABGOHEHTY YCIYr, €CM JTO BLI3BAHO
HEHCMPABHOCTAMH TOH wacTH aboneHtckoit aunuu (Man aGoHeHTCKOW paclIpeieiuTCiIbHOR CUCTEMBI), KOTOpas HaXOIWTCH B
nomeiennn AGonenra.

83. Oneparop He HeceT OTBETCTBCHHOCTH 32 IIOCNEJCTBHA  YTPaThl W (Wiu) nepefadn ABOHEHTOM CBOMX
AYTEHTHHUKALMOHBIX ARIHLIX TPETLHM JIMLIAM.

8.4. Oneparop He HeceT OTBETCTBEHHOCTH 3a I1EPEPbIBLI B NPEAOCTABICHHM YCayry no npuuuHe cGos NporpaMMHOro
ofecreqeHHa UM HEHCTIPABHOCTH TEPCOHANIBHOTO KOMIIBIOTEPA, MOIL30BATENLCKOT0 060PYI0BaHHS, NPUHALNEKAMNX AGOHEHTY.

8.5. Onepatop He HECET OTBCTCTBEHHOCTD 34 IIEPEPbIBLI B NPEAOCTABNCHHH Y CAYrH, CBA3AHHBIE C IUIAHOBLIMH paloTamu:
sameHOH o0opynosanue CBA3M, TporpamMvHoro ofecriedenus WM NpoBeieHMs ApYrux pafoT, BGLI3BAHHBIX HEOOXOLHMOCTLIO
nojuiepKaHuA paGoTocnocoGHOCTH W PA3RHTHS CETH, 1IPH YCJIOBHH 1IPCABAPHTEILHOIO PA3MELIEHHSA COOTBETCTBYIOWEH HihopMaLlK
Ha cafite www.insit.ru He mMenee vem 3a | (0.4n1) JAeib 40 HaYana npoeeaeHus paboT.

8.6. Onepartop He HECET OTBETCTBEHHOCTL 33 (YHKILMOHHPORAHNE M JIOCTYIHOCTL OT/AENBLHBIX CEFMEHTOB ceTi HHTepHeT.
Onepatop 1e rapantupycT BO3MOKHOCTH MHPOPMALHOHHOTO OGMEHA € TCMH Y31aMH WIH CCpBEPAMM, KOTOPbIE BPEMEHHO MIH
NOCTORHHO HEJIOCTYITHRL Yepes ceTh «MuTepher».

8.7. OuieparTop He HECCT OTBETCTBEHHOCTh 34!

~HEBO3MOXKHOCTE MOMYYCHHA Y CIYT CBA3W M3-3a OTCYTCTBHA ¥ ADonenTa n1eobXoanMblx 3HAHHA W HABBIKOB;,

-HEHCNPABHOCTH ceTH cBa3n OrnepaTopa, BOIHHKINKE 10 BUHE AGOHEHTA HIH TPETBUX JIHIL,

-HEBO3MOKHOCTL TIONMYHMEHUS Y CAyl CBA3H, BOBHMKUIYIO B CBA3M € ueilocrarkamu B paCoTe B3auMOZeHCTBYIOLIMX
OMnepaTopOB CBAIM {MOCTABIIMKM PECYPCOL), & TAKKE HEHCIIPABHOCTEH, BO3HHUKIIMX B 30HE OTBETCTBEHHOCTH AGOHEHTa;

-38 Ka4yecTBo YCAyr CBA3M B CIY4asaX WMCNONb30BaHMs AGOHEHTOM HEMCTIPABHOTO W (M) HE cepTHOMUMPOBAHHOTO
OKOHEYHOTO 000pYN0BAHHA WIM TNPUCOSAMHEHHS K JIMHWM JIPYrUX 1puGOpOB, CaMOBOJBHOrO NPHUCOCAHMHCHWS HCNOJHHTENLHLIX
YCTPOHCTB, a Takwke, ectt ABOHEHTOM HE HCITO/1b3YIOTCS JIeraibHO NPHOGPETEHHbIe THIIEHINOHHLIE CPEACTRA aHTHBHPYCHOM 3aLIHThI H
CPE/CTBA JAILUMTEL OT JIOCTYIA 110 CCTH.

- Bped uiH yueph, npuaMHeHHbIA AGOHEHTY Wi ero coBeTBeHnocTH, e ne Gyaer nokazana suna Oneparopa.

8.8. Oneparop He Gyaer HH B CHITY OTOBOPHEIX 0GCTOATEILCTE, 1H B CHILY OGCTOATENLCTR, BOZHUKAIOUINX U3 NPUYHHEHHA
Bpend, OTBEHAThL nepe AGOHEHTOM M MOGLIMM TPEThUMM AnUAMK 3a 10GOFO PO/LY IIPAMbIE W KOCBEHHBIE YOBITKH, MOHECEHHBIE KAK
ABGOHEHTOM, TaK W MOBLIMM TPETLHMH JHLIAMH, B PE3y/IbTATC M0/1b30BAIMA YCIYraMHu CBA3M HIW TONYUCHHS JOCTYNA K HHM.

8.9. B cnyvae HeonaTel, HENOMHON MM HECBOEBPEMEHHOM onnathl Ycayr cagin Onepatop BNpase B3bickaTh ¢ AGOHeHTa
HeyCToHKY BO BuecyaeGHOM Mopaike B pasMepe | NPOUEHTA CTOMMOCTH HEOIUIAYEHHBIX, OILIAYEHHBIX HE B NOJHOM 00beME MM
HECBOCBPEMEHHO OTIAYEHHBIX YCIyr CBA3KM 3@ KaxblAd ACHbL MPOCPOYKHM BIVIOTH J0 AHA NOralleHUs 3a10MKEHHOCTH, Ho He Bonee
CYMMBI, OJLNExKalleH onnare.



8.10. CropoHbl 0cBODOKAAKTCS OT OTBETCTBEHHOCTH 32 HEHCNOJHCHHE MAH HeHajlexalllee MCNonHeHHe 0053aTenbeTs,
BRITEKAIOMIMX M3 Jlorosopa, ¢CIM 1IPUUMHOM HE MCMOJHEHHMS (HCHAZNCKAUICIO MCIOJHEHUA) ABIAIOTCE 06CTOATEILCTBA
HENPEOONUMON cUibl (CTUXMIAHbIE GEACTBHA, NOKAPDLI, TCXHOTCHHLIE ARAPHH 1 KATACTPODLL, aBAPHUH HA HHKCHEPHLIX COOPYKEHUAX H
KOMMYHHKALHAX, MACCOBble Becnops/iki, ROCHHLIE TEHCTRUA. TCPPOPHCTUYECKHE aKThl, OYHTDI, Mpaxk;IalicKUe BOIHEH!E, 3a6aCTOBKH,
HOPMATHBILIC aKThl OPIaHOB rOCY/AapCTBCHION BIIACTH KW MCCTHOIO CaMOYHNpPAaB/ICHWUA, NPEnATCTBYOMME HenonHenuio CTopoHaMu
croux 06a3areseTs no J1orosopy, W Tak [laice), TO €CTh YPEIBLIYATHHRIE M HENPEOI0AUMBIC 1IPH JAHHLIX YCIOBHAX 06CTOSTENLCTRA,
HAcTYMMBLUKE N0CE 3aKmoueHns [lorosopa.

9. CPOKH U MOPAJOK YCTPAHEHHSI HEHCTIPABHOCTEMN

9.1. O6s3aHHOCTH 110 YCTpaHeHWI0 HeucnpaBHocTed B pafoTe ceTW cma3u pacnpejieasiores Mmexiay OneparopoM M
ABGOHEHTOM B 3aBUCHMOCTH OT 30HBI OTBETCTBEHHOCTH, B KOTOPOIT BOIHHKIA HCHCITPABHOCTh.

9.2. 3ouoit oreetcTreiniocTH ABonenra sisercs abonenTtcekas JWHMA (vacth abOHEHTCKOM JMHMM), NPONOKEHHAs B
nometieH1Hy ADOHEHTA 10 MONBL30BATE/ILCKOI0 (OKOHEYHOI0) 000OPY.I0BAHUS.

3oHa oteercTBeHHOCTH Onepatopa — MardcrpaibHble TWHMM ceTd cassn Oueparopa, ysen cessu Onepatopa,
abouentckas nuHMa (4acTh abOHEHTCKOW JIMHWM). NpookeHHas oT nopra yana cessu OricpaTopa a0 noMeltenus AOOHeHTa, MO
KOTOPOMY NpOokeHa aDOHEHTCKan JIMHKA (YacTh aBOHEHTCKOM JHHMI) K NOJb3oBaTeNbckoMy (0KoHe4 HOMY) ofopyaoratuio.

9.3. Ycrpanende nencnipaBHocTei B 30He orsercTiernocri Oneparopa ocywecrsisercs Oneparopom 3a cBoit cuer, 3a
HCKJIIOUCHMEM TEX CNY4acB, KOIjla HEMCIIPABHOCTL BOZHUKIA B CBA3H C HapylleHHeM AGOHEHTOM [PABMII IKCILIYATALMH OKOHCYHOI'O
o6opyaoBaHMs WM NOAKMOHEHHS X aboHeHTCKOH nHHUM 060pyI10BaliMA, HC COOTBCTCTBYIOIIEro TpeGOBaHWAM, YCTaHOBICHHLIM
HACTOALIMM AQrOBOPOM W JIEHCTRYIONIHM 3aK0N01aTeLCTROM P,

9.4. Onepatop, mo corjacoBaHuio ¢ AOGOHEHTOM, MOXET [POM3BECTH paboThl MO YCTPaHEeHHIO HEeucHpaBHOCTeH,
BO3HMKIUMX B 30HE oTBeTcTBeHHOCTH AGoHeHra. Takue padorel Onepatopa onnauusaiotcs AGoHeHToM no Tapudam Oneparopa,
LEHCTBYIOIMM HA MOMEHT YCTPaHEHUS HEUCTIPARHOCTEH.

9.5. VYcrpakeHue HeMClpasHOCTEH OCYIIECTBISCTCR Ha OCHOBaHMM 3adBkM AGoueHTta, Hanpasngemoit B Otaen
TEXHMHECKOH noaepxiu rno tesedony 8 (35139) 999-66 kpy110cyYTOUHO W EXEAHEBHO, BII0Yas NPa3iHUHHBIE ¥ BbIXOAHLIC AHH.

9.6. B cayuac apapuil Ha :TMHUAX CRA3M (33 MckIroveHHeM aboHeHTCKHX JWNHMI), BXOJAAIMX B 30HY OTBETCTBEHHOCTH
Oneparopa, KOTOPbIE MPUBOAAT K fIOJIHOMY OTCYTCTBHIO CBA3M Yy AB0nCHTa, HICPCPLIR B PEIOCTARACHUM YCNYT HE MOXET COCTABIATh
6onee 24 yacos nojpai. B caywac anapuu na aboncuTeKoii MMM, CPOKH YCTPaHEHMA HEUCIIPABHOCTH YCTaHABIHBAIOTCS MO YCTHOMN
AoroBopeHHocTH ¢ AGoneHToM, HO He Goiee 5 paGoumx AHEH ¢ MOMEHTa NOCTYNNEHWA 3asBKH OT AGOHEHTA, 38 UCKIHOYEHHEM
Cy4Yaen BbIABJIEHHMS CHOKHBIX HEMCHPABHOCTEH, TPEOYOUMX 3HAUHTEILIBIX MATCPHAIBHBIX MM TPYAOBLIX 3aTpar. TeXHHYECKMMH
npusHakaMy paboTocnocob1I0CTH JMIIMKU CBA3M W NPEJIOCTaRICHHS Y CIyr CBA3H ABIAETCH IPOXOKACHHE CHIHANOB (JIMHKOB) Mexy IP-
a/PECAMH MOTBI0BATENLCKOrD (OKOHCYHOTO) U ONCPaTopeKoro oBopya0BaHHs.

9.7. B caydae HeMCnpaBHOCTEH, KOTOpbIE HE MNPHWBOAST K MOJAHOMY OTCYTCTBHIO CBS3M Yy AOOHEHTa, a MPUBOAAT K
JerpajfauMu kadecrsa ycayr, Oneparop GyaeT npuiaraTh Bce YCUIMs K TOMY, UTOGB! YCTPAHUThL 3TH HEMCNPABHOCTH B KpaTdaiiuue
cpok. TTpu 3TOM MakCHMaNbHBIH CPOK YCTpPaHEeHHs HeucnpaBHocTceit coctapisicr 30 paboumx aHeH.

9.8. B cayuac ccam yerpatictine apapuil, ykazanusix B nyuxre 9.6. o6ycnabiauBacT HeoGX04MMOCTb JOCTYNA B JKHUIblE
MOMELLEHHA, @ TAKXKE 1A TEPPUTOPMM, He mnpuHaanexalue Oneparopy, CpOK ycTpaHeHMs aBapHil OTCHMTHLIBAETCA € MOMEHTA
nonydexns ONepaTopoM BOIMOKHOCTH JIOCTYIIA B ITH MOMEIIENHA H (HIH) TCPPHTOPHH,

9.9. B cayuae napyurenus OnepatopoM CpPOKOB YCTpaHCHHMS aBapdif, yKasaHHbIX B myHKkTe 9.6, AGGHEHT uUMeeT mnpaso
noaath Onepartopy 3asBicHHe B NUCLMEHHOR dopMe o nepepacucre aGoHeHTCKOH Niathl, 3a Te AHM, koraa Yeiyru cBsisM He
NPeaoCTaBNANUCh.

10. YPET'YJIHPOBAHHE CIIOPOB

10.1. B cayyae BO3HMKHOBCHHS ;UOOLIX CHOPOB WM pasHoriacuil. cBa3aHHeIX ¢ Wcnoanenuem [lorosopa, CTopoHnl
MPHJIOKAT BCE YCHIINA JUJIS MX Pa3pelleHua 1IyTeM NpoBeaeHHA neperosopos Mexny CToponamu,

[Mpu HeucnmoaHeHHH WAM HeHaaTexalleM Henoanenun OneparopoM 0f43aTeNbeTB NO OKaszaHWi Yenyr csasu, ABoHeHT,
10 o0palleHus B cy, npeabasiser Onepatopy MpeTeH3uo.

10.2. lperensuu no Bonpocam, CEA3AHHLIM ¢ OTKA30M B OKa3aHMH YCIYT CBA3W, HECBOCBPEMEHHBIM WM HEHALNEKAIMHM
MCIO/IHCHHEM 00A3aTE/ILCTB, BLITEKAIOIIMX W3 J0roBOpa, NPEeabABIAIOTCS B TEUeHHME O (LIECTH) MECALEB CO NIHA OKkasaHus Yceuyr
CBA3H, OTKa3a B MX OKA3aHHHM MIIM BhICTARICHMA CUCTa 3a OKa3aHHYK ycityry. K npereH3nn npunaraloTcs Komus JOTrOBOPA, 8 Takke
MHBIE HEOOXOAMMBIE NS PACCMOTPEHMA MPETEHIMW 1O CYHMECTBY JAOKYMCHTBI, B KOTOPBIX JOKIGL OLITh YKazaHbl CBEAEHHS O
HEMCMOJIHEHHH WM HEHAIEKALICM MCIOJIHEHMY 00H3aTCILCTB 110 J10T0BOPY. @ B ClyYae MpebABICHUS MPETEHINH O BO3MELUEHHH
yulepBa - o daxre u pazmepe NpH4MiEHIOrO Yiuepba.,

10.3. [perensus paccmarpusaetcs Onepatopom B cpok lic Godee 30 jIHeH ¢ MOMEHTa PerucTpalliK IIPCTEHIUH.

10.4. Ecau cnopbl He GyayT paspellcibl NyTEM NEPEroBopos, CHophl MOAJIEKAT PA3PEILEHHIO B IOPAJKE, YCTAHORICHHOM
NeHCTBYIOIMM 3aKkoHOAaTenscTBOM Poccuifckoit Desiepaund N0 MECTy HaxomaeHHs oneparopa, npu 3toM CTopoHsl o6s3aHbl
cobmoaaTh NPeTeHIMOHHBIA NOPANOK paspeuieHus CrOpPoB, MPEAyCMOTPEHHBIH ACHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit
Qenepauus.

11. IPOYUE YCJIOBHA

11.1. 3akmouyexneM [loroBopa AGOHEHT MOATBCPXKAACT, YTO [0 3aKMOUYEHHs HacToswero JoroBopa 03HaKOMIEH ¢
conepxanneM «[IpaBui oKasaHMs TCICMaTHHECKMX YCIAYI CBS3M», YTBECPAJICHHbIM nocTanoBiciuem [Ipasurenscraa Poccuiickoit
Denepauuu PO ot 10.09.2007 roja Ne 575, a Takke 03HAKOMJICH W COTNIACEH C COACPKAHWEM W YCIOBMAMM HacToswero Jorosopa,

11.2. H3pewrenus, npeTensuy, 3anpocs! ¥ Apyrue ouuManbHeie Matepuans! nepeaaiorcs AGoHenToM Onepatopy B
nuceMeHHOH (opme.

11.3. B cnyyae orcyTerans AGonenta B MoMeHT npegocrasiienus OneparopoM ycnyru 40CTyna K ceTy cag3u Oneparopa,
Hapsl Ha NPEAOCTABNEHHUE TOCTYNA K MOPTY MHTEPHET NOAMHCHLIBACTCS APYIUM JMUOM, TPUCYTCTBYIOLIAM B MOMEHT BbIMOJHEHMA
Onepatopom pabor.

11.4. MMocne npeaocraBnenus AGOHEHTY AOCTYNa K NOPTY MHTEPHET, B Clydyae OTCYTCTBUS NOATMCAHHOro AGoHEHTOM
Hapana y Onepatopa ¥ npH OTCYTCTBMH [MCLMCHHOIO MOTHBHPOBAHHOIO OTKA3A OT NOANMCAHMA HAPALA, O HCTEYEHHH



NATHAHEBHOrO CPOKA, YCIYIH NO MPEAOCTABNCHHIO A0CTYNA CHHTAIOTCH NpUHATLIMU AGoHeHTOM Ge3 kakux-nubo npetensuii, a Hapsaa
Ha [PENOCTABIEHHE AOCTYIA K NOPTY MHTEPHET - YTBEPHACHHBIM M NOINHCAHHBIM ABOHEHTOM.

11.5. AGouent naer cornacue Oneparopy Ha oOpaGoTKy CBOMX TNMEPCOHANLHBIX AAHHBIX B TEYEHME CPOKA JEHCTBHA

Hacrosuero Jorosopa.

11.6. Pesum paboTbi:

AbGonenTexuii otaen: Tenedou: (35139) 999-55, 999-88;

anpec: 456618, Yenabunckas o6n., r. Kone#tck, np. KommyHueTHueckuit, 1. 22
6e3 repepbiR0B M BLIXOAHBIX

NoHeASABHUK — NATHHIA ¢ 9.00 4. 10 19.00 4.

cy66ora - Bockpecense ¢ 9.00 go 17.00 u.

Otnen Texunyueckoii noasepmrn: Teaedon (35139) 999-66

KPYTJI0CYTOYHO, EXEAHEBHO, BKIIOYAS NPa3AHHYHLIE U BLIXOAHBIE JIHH

Heotnemnemofi wacTeio HacToaulero Jorosopa asnatotcs cieayrouike Mpuioxenns:
[punoxenne Ne 1. Biiank-3akaza Oneparopa
[Mpunoxenne No 2, MicTpykuna no HacTpoHke KOMMbIOTEpa

OITEPATOP O611ecTBO © OIPAHHYCHHONA OTBETCTHCHHOCTBIO
BO «Hucur-Hurepners»

1Op. anpec: 456618 Yennbunckan obiaacts, r. Konefick, np. KoMvmyHucTHyeckuii 22,
xomHata 11.

[Moyrossiii anpec 456618 YenaGunckas obnacts. r. Konedck, np. Kommynucruueckuit 22,
komHara 11.

P/c Ne 40702810272000005545

K/c Ne 30101810700000000602

BHUK 047501602

WHH 7430020033 OI'PH 1147430001300

Tenedon O6umii Homep:(35139) 999-55

Oraen texnnueckod noanepxxku:(35139) 999-66
ABoueHTckni oTem:(35139) 999-88
abon@insit.ru

Tamupbatrios



[Tpunoxenue Ne 1

k [lorosopy-Odepre Ha okazanue
TENEMATHYECKUX YCIIYT CBA3M
(HU3NUECKUM JTHIAM.

[Nonnucanue branka-3akasa sBISETCA CBUCTEILCTBOM [IOJIHOTO M GE30IOBOPOUYHOTO AKUENTA (PUHATHS) YCIOBHiT IyGIHUHON 0(epThI
0 3aKJIIOYCHHUH JI0r0BOPa 00 OKA3aHUH YCIIYT CBSI3U O BCeMU ero [ Ipuioxkenusmu.

Hacrosiumit bnank-3akasa sBisercs HEOThEMIEMON YaCTHIO HACTOAIErO 10roBopa. B cootsercramu ¢ 1. 1 er. 433 ncr. 438 TK PO ¢
NaThbl NOANKCAHUS CTOpOHaMHu brianka-3akasa HacTosiuuit JIoroBOp Ha OKa3aHue TENEMATHUECKHX YCIYT CBA3H (PM3MUESCKUM JHLAM,
CUMTACTCSA 3aK/TIOUEHHBIM. PU3HYECKOE U0, OCYHIECTBAIONIEE aKUENT YCIOBHIT my6anuHoi odepTsl 0 3akimodennu Jlorosopa o6

OKa3aHUM YCJIyT CBA3U, MMEHYeETCs jasice AGOHEHT.

bnank-3akasa
0 3aKJIFOYCHHMH JI0TOBOPA HAa OKA3aHUE TEJIEMATHYECKUX YCIYT CBA3HM (PU3MUECKUM JIMIAM JUISL HYK/, HE CBSI3aHHBIX ¢ OCYIIECTBICHHEM
NpeANPHHUMATEILCKON IEATENLHOCTH Ha TeppuTopun YensiOunckon o06aacTu.

OO6uiectBo ¢ orpannyeHHoit otBeTcTBeHHOCTEIO BO «Mucut-Unrepuery»
456618, Yensdunckas obuacts, r. Konelick, np. Kommynncruueckuii 22, komuara 11,
Jlnuensus denepanbnoit ciyxObl M0 Hax3opy B chepe cBA3H, MHPOPMALMOHHBIX TEXHONOTHI M MACCOBBIX KOMMYHUKALIHIL
Ne 134842 ot 21.07.2014 rona (cpok neiictsus a0 21.07.2019r.)

No (Bau nunesoii cyer) or « » 20 I.

1. ®amunust, Ms, OTYECTBO 3aIBUTES

JlaTa U MECTO POXKJICHUS

2. IacnopTHbIe TaHHBIC 3aBUTEIISA:

[ACHoPT: cepus No
Kem Bbl1aH:
Jlata Bblnauu: KO/I OJIpa3/ie/IeH s

3. KoHTakrsl:

KonraktHblii Tenedon

KonTakTHbIit e-mail

Tenegonnbiit  HomMep AGoHeHTa
ULl IOJTyYEHHs CMC YBEJOMJICHH S

4. Anpeca:

Anpec peructpaunun  AGOHEHTa
(nporucka):

AJpec MomyqeHust yCiyru:

5. Cnocod J0CTaBKK cyeTa 3a OKa3aHHbIE YCIIYTH:

JIn4HbIi KaOuHerT: D

6. Tapudusiii nnan . CroumocTsb Tapu(HOro niaHa:
OMUCAHKE TAPU(HBIX IIAHOB U AEHCTBYIONNX aKLMH PAa3MELIEHO Ha calite www.insit.ru. u (wiu) B oduce no ampecy r. Komeiick, p.
Kommynuctuaeckuit 1. 22. auusiii Tapuublil nian BeIOpaH Ha aaty 3aK/IIOYEHHs JI0TOBOPA W MOXKET OBbITh H3MEHCH

AOGOHCHTOM B JMYHOM KaOMHETE CaMOCTOSTE]BHO M (WiM) Mo obpamiendio B AGOHEHTCKMil oTaen no aapecy: r. Komeiick, np.
Kommynuctuaeckuii 1. 22. Cnieaute 3a 6a1aHCOM CBOETO JIMUEBOTO cueTa Yepes Mobuaboe npunoxkenne « MIHCHUT».

7. Cpok aeficTBust 10TOBOpA:

Ha neonpeneneHHslit cpok: D
(Geccpounblit)




8. Cornacue AGoHeHTa:

AOOHEHT BbIpa3uj CBOE cornacue:

OTMeTKa 0 cornacuu

- C yCIOBUAMM MyOaM4HOM 0hepThi 03HAKOMIIEH U COTJIACEH;

- C JeiCTBYOWMMHU TapH(belMVl rnjaHaM¥u O3HaAKOMIJICH W COrJlaceH;

- Ha NONb30BAHNE CBEICHHUI O HeM NP HH(OPMALMOHHO-CIIPABOYHOM 00CITYKMBAHHH;

- Ha MOJYy4YEHHUE MO CETAM BJICKTPOCBA3HU I/IH(l)OpMaL[HH PEKIAMHOI0 Xapaktepa 00 OKa3bIBaeMbIX Ol'leaTOpOM
ycayrax v yCI0BUAX UX OKa3aHHs,

- Ha mpenocrasieHue ceeneHnit o cede (P.M.O. u Homep Teneona) Ans cepBUCHOro 0OCTyKUBaHUs (MpH
OTK/IIOYEHHH/BK/IIOYEHUH YCIIYT, HANOMHHAHUE O TOM. YTO OCTATOK Ha JIMLUEBOM CYETY OM30K K «0» M T.A.
NOCPECTBOM PACChUIKM CMC COOOMIEHHUI Ha HOMep MOOUIBLHOIO Tenedona);

JlaeT cornacue Ha 00pabOTKY CBOMX MEPCOHANBHBIX JAHHBIX, @ UIMEHHO: (DaMUIIMH, UMEHH, OTYECTBA, JaThl
MeCTa POXKIEHHS, HOMEPA OCHOBHOIO JOKYMEHTA, YIOCTOBEPAIOIEro ero JTMYHOCTh, CBEAEHUS O JaTe BbIIAYM
YKa3aHHOTO JIOKYMEHTa M BbIJABIIEM €ro OpraHe, a Takxke aapec AGOHEHTa WM aJpeC YCTAaHOBKM OKOHEUHOro
000pynoBaHus, aDOHEHTCKME HOMEpPA U IPYrUe JaHHble, MO3BOJSIONINE HAEHTH(ULIMPOBATh AGOHEHTA WM €ro
OKOHeuHoe 00opynoBaHue, CBeleHMs 0a3 JaHHBIX CHCTEM pacyeTa 3a OKa3aHHbie YCIyrd, B TOM uucle O
nnarexax AGoHeHTa, mobas MHPOPMALUs, OTHOCAIIAACA K OMPEeICHHOMY HIIH OMPEAE/ISEMOMY Ha OCHOBAHMU
Takoit nHdopmaunn AOGOHEHTY - U3MYEcKOMY JHLLY, CTaBIIast H3BeCTHON Onepatopy B CBA3M C 3aKIIOUEHHEM
Hacrosulero JloroBopa, B TOM YMC/IE Ha Nepejlauy NepcoHaIbHbIX AaHHBIX AGOHeHTa OnepaTtopy CBA3M TPEThUM

27.07.2006 r. «O nepcoHaNbHBIX JAHHBIXY, B LEJIAX:

- OCYIIECTBJIEHNSI ADOHEHTCKOTO U CEPBHCHOTO 00CITY)KHUBAHUS;

- ucnosnnenus Jlorosopa, B ciydae yCTynku npas u ods3aHHocteil 1o Jloropopy OnepartopoM TpeTbemy JIHLLY;

- B3bICKaHWs ¢ AOOHEHTa 3aJ0JUKEHHOCTH 3a MOJyueHHble YCIYrH M COMYTCTBYOLIME YCayru (paboTei),
NPEAbABJEHUS MHBIX TpeGoBaHuil Kk AOOHEHTY B Ciyvae HEMCNOJHEHHs (HEHAIeKAIEro HCIONHEHUs
ABoHeHnTOM 0043aTeNnbCTB N0 JIOroBOpY), B TOM 4HCIIE B CiIydae YCTYNKU mpas (TpeGoBauuii), BBITEKAOMMX U3
Jlorosopa, TpeThUM JHLIaM;

- PacCMOTpeHUs NpeTensuii AGOHEHTa, NpeabABIseMbIX AGOHEHTOM kak camomy Orepatopy, Tak U TPeTbUM
muuam (arentam Onepartopa, MHBIM JIMLAM, OCYLIECTBIIAIOMMM Ha ocHoBanun Jlorosopa ¢ Onepatopom
a0OHEHTCKOE U (MIH) CepBUCHOE 0OCTY)KUBAHKE).

O6paboTka nepcoHanbHBIX JAHHBIX BKJIOYAET moboe AeiicTBHe (Onepauus) WM COBOKYIHOCTH JeHCTBMIL
(omepaumit). coBepilaeMbIX ¢ MCHOIB30BAHUEM CPEICTB aBTOMATU3ALMK WM 6e3 UCMOJB30BaHIS TAKUX CPECTB
C MEPCOHANBHBLIMU  JIaHHBIMK, COOp, 3amMCh, CHUCTEMATH3ALMIO, HAKOIICHWE, XPaHEHWE, YTOYHEHUe
(06HOBIEHHE, M3MEHEHUE), U3BJIEUEHHE, UCTIONB30BAHNE, Nepeaty (pacnpe/esieHue, NPejoCTaBeH e, 10CTy),
obe3nuuuBanye, 6JOKMPOBAHHUE, YIAJCHHE, YHUUTOKECHHE, @ TaK JKE OCYLIECTBACHHUE JTHOOBIX UHBIX AeHCTBMIL ¢
NepCcoHaIbHBIMK JaHHBIMU AOOHEHTA C YYETOM MoJioxkeHns 3akoHa 0 [TepcoHanbHbIX AaHHBIX,

Jlatoii BbIAAYM MUCHMEHHBIX COrJachit 0OpalOoTKM MEPCOHANBHBIX [AaHHBIX SBAETCA JaTa MOAMMCAHHUS
Hactosmero bnanka-3akasa. YkasaHHble COrnacus AeHCTBYIOT GECCPOUHO U MOTYT ObITh 0TO3BaHbl AGOHEHTOM
NyTeM MHCbMEHHOTO YBEJIOMJIEHHMs, HanpabjieHHOro B aapec Omneparopa CB3M 3aKa3HBIM  [10YTOBBIM
OTINPABJICHHEM MM MPECTABICHHOTO HaUIeXkKaMM 00pa3oM JM4YHO B oduc Oneparopa CBs3u, pacrooKeHHbIH
no ajpecy ykasaHHOMy Ha caiite www.insit.ru. [Tociie oTkasa coriacus, nepcoHaibHble AaHHble AGOHEHTa
Hcnonb3ytoTes Onepatopom TOJBKO B LENAX, NPeyCMOTPEHHBIX 3aKOHOIATEbCTBOM PD.

muam ans ux odpabotku, cornacHo 1. 53 3 No 126-D3 o1 07.07.2003 1. «O cBsasu» u c1. 9 D3 No 152-D3 ot

00 ooon

9. lanneie ans Bxoaa B JInuHblii kabuHeT (Ha caiite unu yepe3 moOuibHoe npunoxkerue «MHCHUT»):

Jlorun:

-
[Mapons D

Onepatop: O6111ecTBO € OrpaHUYEHHOI OTBETCTBEHHOCTHIO AOOHEHT: O.H.0.
BO «Mucur-Uurepuer»

tOp. anpec: 456618 Yenabunckas obnacts, r. Koneiick, mp. Jlata U MECTO POHIECHU
KommynucTnueckuii 22, komHara 11.

[ToutoBslit agpec 456618 Yensbuuckas o6nacts, r. Koneiick, np. [TacnopTHble naHHbIe: |cepust HOMep,
Kommynucruuecknii 22, komHata 11.

P/c Ne 40702810272000005545 KEM BBIJIaH:

K/c Ne 30101810700000000602 lnaTa BbIAAYM:

BHUK 047501602 KO NMOApa3aeIeHus:

WHH 7430020033 JOU'PH | 1147430001300 IAZIpec perucTpan;

Tenedon O6mmit Homep:(35139) 999-55
Otaen TexHudeckoii nomaepxku:(35139) 999-66
Abonentckuii otaen:(35139) 999-88

JlupexTop C.I1I. Hamup6anos - d.H.0.

NoAMuCh




Mpunoxenue No 2

Kk Jloropopy-Odiepre Ha oxazaHue
TCICMATHYECKMX YCIYT CBATH
(HH3MYECKHM JTHLIAM,

HIICTP)'KIU’IH 11O IlaCTPOﬁKC W HCTIONL3IOBAITHIO VCINVTH MI!TL‘PIICT

1. HueTpykis 1o HacTpoike koMibiorepa AGoHcuta jLis padothl B cer Hurepuer:

1.1 Windows XP: [lyck — Hacrpoiika — IManens vriparienus — CeTerbie moTciioNeiius

Windows Vista:llvex — Cers — Ieurp vrnpasicHus cetaMy W ofuuM JocTynoM - YipasneHue CeTeBbIMH
MOAKIOUEHUSIMH

Windows 7: [Myck — MMaunens ynpasienns — Cerb w Mutepuer — Llentp yupasienus cetsMu W oBwum goctynoM —
Hamenenue napaMeTpos aiantepa

Windows 8: CapuHyTb Kypcop B npasbiii Huwxknuil yroa dupana - Napamerpm — [Tanens ynpasneuus — CeTb M
Hurepuer — Llenrp ynpaniciig cerant v odnum toerynos: — Mastenenne napamerpos afanrepa — Jlatee cnenonars no
CAC/YIONIAM TIYHETAM:

«lToakmoucnue no JokaibHoM ceTu» K «Local Area Connection» nan «Ethernet» Haxkats npaBoil kJ1aByuiei MbIWH
«Cnoitctan — «Murepuer llporoxon (repcun 4) (Internet Protocol) TCP/IP» - knonka «Caoiicta» - [TocrasuTs ane
TOYKH:

« «lToayuurs IP-aapec aBTomMaTuuecku»

« «[ToayanTs aspec DNS-ceprepa apTOMaTHHECKH

—
[PS T 6 ]

!

2, Toasko aid onsrieix neapsosareiacit! Huocrpyknng no noakmoucinne kosmnslorepa AGonenta aias pabortsl B ceth MutepHer
yeped VPN-coeannense (m nojximovcting k Mutephery ¢ sanyckom 3Hadka «Mucur-Murtepher» TpefyeTes OTKIOMEHHE YCIyrH
«Crapr.Her» B Jluunom kabunere):
2.1.  Windows XP: llyck — Hacrpoiixa - I'lanean, ynpaniacung — CcTeBLIC MOAKIIOUCHHS
Windows Vista: [lyexk — Cerb — lleHTp ynpasiicHMs ceTSMH W OOWMM  A0CTYNOM — YIIpaBieHHE CETEBLIMU
TTOUKIIOUCHHSMHU
Windows 7: [Tyck — Naneas ynpanaetins — Cerh u Huteprer - Llenrp yupasicius ceramu W oBums Joctynom )
Windows 8: CABMHYTH KYpCOD B Mpashiil HUKHWIA yroa dkpania — [Tapaverput — [lanens ynpasienns — Cers u Unteprer
— Uentp ynpagicuus cetsinist it 08uny joctynoa — Hasmenenne napaMerpos anantepa — Jlaiee cacnosats no ciaeaylomum
NYHKTaM:
2.2, Windows XP: Coanars Hosoe nojcmonenie - HoakaounTs k ceri na paboyem vecre — [MoKiioueHUEe K BUPTYansHoil
4acTHOMH CCTH —
Opraunsaumns Mueur-Hurepner — He nabupars Homep st nogkaouenus — Mma koMnbioTepa vpn.insit.ru — Insg seex
nojsploBaresei — 'otoso.
Windows Vista: Yeranoska noakmouenns win cet - lNojcnodctue x pabouemy mecty — Menoas3osats Mo& NoAxmONEHHE
k Murepuery (VPN) —
Ornoxurh HACTPOHKY noAKouenus k Hirrepuery — Aapee 8 Hlurtepuere vpn.insitru — MMs MecTonasHaveHus Mucur-
Hurepuer
Windows 7/8: Hacrpoiika mosoro noaximoucnus uam cetu - [lojikmouende k pabouemy secry — Wenonbiosars Moé
noakmoucne k Uurepuery (VPN) — Otitomuts nacrpolicy nojwmovenus & Mureprery — Murepuer-aapec vpn.insitru —
Mmsa vectonaznaucnus Mucur-Mnreprer — jajee BBOAMM CBOM YYETHBIE JaHMHBIE JUls Bbixoaa B MHTepHeT (nyHkr 2.5
HacTosed nueTpykiMi) — kHonka «Co3/late» — KHOMKa «3aKpsIThY

2.3, Jlasee swmOpars CaoficTna CO31alloro noaxilouctus — Bkiajka besonacHocth — vOpath rajouky Tpefyercs
urchpopanue AanHKN. 6o seifpare nvexr Hludposanue dannws: HeoBs3atciasnoe (noakmodaTses dake 6es
K pORanHs)

2.4, Baeaure «Mva noassosarens» n «llaponsy. Ione «JoMmeny» He 3an101HAETCS ¥ 101KHO GbITh MYCThIM!

2.5.  «Mma noanzorarenn» u «ITaponny 118 nogkmodends «Mucur-Murepuer» Bl moxkere noayunts 8 JInunom KaGunere na
caifte www.insit.ru uepes BKIaAKY «YTNpasicHHe veayramun» - «Ynpasienue MoaxmoucHuaMu» - «besnumuTHoe
cocanHeHHE» - cToibuK «llapoaby - Hawars «Msmenntb». [lance Ha dkpane oroOpasstca Bawwu naudbie, koTopsie
HYIKHO 3anucarh UK CKONMPORATH cebe M 3anoMHuTL, HAXATL KHOTKY «OK»

3. Mnerpyxits 1o nacrpoiike Komnniorepa AGoneHTa juis patoTsl & cetr Matepuer « HOBAS TEXHOJIOT U S»:
3.1 Windows XP: Tlyck — Hacrpoiika — [Tanens yupasicuus — CCTeBbIE HOAKIIIOYEHHA
Windows Vista:llyck - Cers - llenrp yuparichus ceTaMd W oOUIMM  A0CTYUOM — YNpaBicHHE CETEBbIMH
NOAKTIOUEHUAMY
Windows 7: ITyck — IMaweas ynpasiaenus — Cets u Murtepuer — Llcutp ynpasneHus ceramu ¥ oBiMmM 10CTYnoM —
H3mMeHenue napaveTpos ajlairepa
Windows 8: CABHHYThL KypcOp B 1pasblid HWXHUH yros 3 kpawa — Tlapamerpul — llanens ynpasienus — CeTb U
Mureprer — LleHTp ynpasicHus certaMu 1 odimm aoctynonr — Mamencinie napamerpos agantepa — [lanee ciienosath no
CHC/YIOUINM ITYTIKTAM:
3.2 «IToaxmouenue no jokanbHoil cetny» win «Local Arca Connection» wian «Eithernet» Haxath npapoit knasuiei Mblwu
3.3 «Cso#icrean — «Hutepuer TMpotokon (Bepeun 4) (Internet Protocol) TCP/IP» — knonka «Cpoiicran - TlocTasuts ase
TOYKH:
3.4 Jlas aroMarudeckoid HacTpoiiku koMitLioTepa AGotienTa ans paboTel B cetu MHTepuer:
* «lloayumts [P-aapee aproMaTnyecku»
« «l[loayuurs agpec DNS-ceprepa anToMaTHYCCKH»
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4. Hucrpykums. JIuiuwii KaGuner.
(Brnmaune! Jlocryn 40 caiita wwiw.insitru s Jnanoro KaGuiera ecrs Jiske py 0Tk 104eH10M 32 Heynaaty WHTepHer-noctyne):

4.1.
4.2,
43,
4.4,

3anycrurs nporpasyy-6payaep (Internet Explorer, Mozilla Firefox. Opera. Google Chrome. Safari)

B ctpoke “Aupec” wabpars URL-aupec caitra koMitadun Mucut www,insit.ru u BLiGpars Baaaky “Jluunsit kaGuner”
Beeanre “Hma noaszosarens™ u “llapoas” — ykasanw 8 nyukre 9 Npunoskenne Nel & nacroswemy Jorosopy.
Bunmanue! Bosmoxia antoMatitieckan agropusaing 5 JIuunosM gaGiniere npn BXOAC ¢ OMAUHSH TOYKH NOLKTIONSHMS
k Murepuery — juis 57010 HE0GX0A1MO AKTUBHPOBATL B JIMUHOM KAOHHEIE IONOTHUTENLIYIO YeayTy «Benkomy

5. [opsaok onadarsl yeinyr. HAYHCNEHUA W CMeHL TapHhioro 1iaii.

3.2

wn
A%

5.4,

5.5.

Mpeaycmorpena apancosas cucrema naareweil.  Ounaary Yeayr neoGxo1nso IIPOU3BOAMTE 10 |-ro 4McAa kaxaoro
Mecsua. Hauieaeune sa uo:ap3osanue yeayravu nponssoantes 8 01:00 nepsoro unena kamioro secana. [pr HexsaTke Ha
CHeTY CPCACTB UL HAYHCICHHA NOAHOA CyMMBI 10 BuIGPaHHOMY Tapudly. 10CTYN B HHTEPIET OTK/IIO4AETEA 38 HEyTLIaTY,
[ociie onnaru Yeayrw pocryn B MHTCPHET aBTOMATMHECKH BKTIONACTCS B TCHEHHC 4aca [0OCHC NoCTYILICHUA
uuopmaunn o naatexe or Bairka (roabko upH BcnoNeHNON B JUaHoM Kaditiel ¢ yeuyre « ABronpojnenne tapudan).
Yeayra «O6eimannnif nnarexy» 10CTYNHA ¢ 25 UHCNA TCKYLIEIO MECAUA M JIBHCTBYET MO 5-0¢ HHCIH CACAYIOUETrO Mecalia
BEMOSHTCLUO. TIPCAOCTABINCTCH THihKO HPH OTCYTCTRIN 3AI0:BKCHIOCTH N0 Yenyre Mureprer.  Makcumaibias cymma
0GeLIaHHOTO AT NPEIOCTARTCTCA B PATMCNC ADUHCHICKOR 1U01bi 34 UPCAbAYILMI MCCAL HOABI0BANMA. «OOeILaHHbIT
NAATEH» 6-10 duCia meesna annyaapyeres. [l noassosaiig Muiepieron ¢ 6-ro uncta neoBXOAMMO MOracuTh CyMMy
OBCHIANHONG LTS,

Onaaty ycayr MHrepHer MOmHO NPOMIBECTH OIIAAN Ha caiTe KOMuAnMu www.insit.ru Bo skiaike Oniara online, B
TepMunaiax Coepdanka. Cueremul Lopoa u Adcomor TLaar, a rake B adoNCNTCKOM OT/1C/IE, Yepes Kacey inbo TepMHUHAL
no ajgpecy r. Konediek, up. Kosviviuermaeerni 1, 22

Cumena tapuda ocymecrsaseres depes Jlnuubii  kaGuner. BosmowHa HeMerLicnuan cuena Tapuda na Gonec
BLICOKOCKOPOCTHOR, b0 € 1-1'0 4iteis HOoROre Mecana. CMenn i 1InrE0crenocTine Tapu(hl BO3MOKHA TOALKO ¢ 1-ro
HHCIR IOBOTO MECAUA MO MHCLMCHITONY 21e o B AGOHCHTCKUM O 1LeiC.

Bosmoskus cxiiki 1a abOHENTCRYIO (ATY - H0JAPOBHEE MOKIO ¥ 31115 1 caliie, 10 Teaeony u B o(Hee KOMIAIHH.

Pescim padorsi:
ABonentcknit otnen aapec: . Koneiick, np. Kosvivineruyeckiii, ;1. 22
Teaedon: (35139) 999-55. 999-8b; Oes uepeppisos 1t BLINOANLI, (- 117 ¢ 9 10 19 uacos; C6 - Bekp ¢ 9 10 17 wacon

Oraen TEXHUUCCKOR HOMLCPIKKH:
Tenedon (35139) 999-66; kpyTI0CYTOMI0, CRC NI, BRAYEA HPASAHHMHBIC 1 BLIXOIHBIE JHH



