[NYBJIHYHAS OQEPTA
O 3AKIIIOYEHHHK IOI'OBOPA
HA OKA3ATHME TENTEMATHYECKHX YCIIYI CBSI3H
OHU3UYECKHUM JIMLIAM

r. Konefick

OGuiecTro ¢ orpaHnyenHoi oTseTcTBEHHOCTRIO MK «Mucut - Mutepuer», usenyemoe B aaasueitiem «Orneparopy, B
auue gmpexropa Hammpbanosa C.1IL, aeitcteylomero sa ocxosaim Yerasa, nyGiauxyerT HacTOfMH 10rosop, SBnsoiuiics
ny6iuHHON 0dQepToi (IPCANOARSHAEM ) U (PHIMHECKIY 1L,

B coorsercrauu ¢ itynkrom 2 cratei 437 panciaiickoro kojiekea Poceniicxoli ®eaepay ('K PO). 8 cayuae npunsTus
H3/IOKECHHBIX HHKC YCI0BHE M OMIaThl YCIVT (I3HUCCROC (MO IIPOH3BOIALLCE aKUCHT HACTOALWEH oepThl, CTAHOBHTCS AGOHEHTOM
(B coorsercTBun ¢ nynkrom 3 cratei 438 'K PO akuent odieprs! pasHOCHICH 3ak/II09€HHAIO JIOIOBOPA B NUCEMEHHOM BHAE Ha
YCNOBHSX, H3NOMEHHBIX B ofepre). 4 Onepatop n ABoneHT coBmecTHo — CToponamMu 10rosopa 00 0Kazalny TeIeMaTHYECKHX YCIyT
CBA3M.

1. OCHOBIILIE TEPMIIHLI U ONPENEJEHHUA

ABoHEHT (u3nueckoe o, noansosarens Yeuyr Oneparopa. saknounsmnii Jorosop ¢ OnepatopoM myTeM
COHCPIICHHS AKLENTa B HIOPA/IKE. NTPEIVCMOTPCILIOM LacTosuLeh ofeproi;

ADOHeHTCKas nara IIpULLyUMOTpC]IHb]ﬁ 'l'apmbnbm ranom AdoncHTa naaTek 3a YCH)"I‘H. 0Ka3bIBACMBIC B TeYEHHE PacyeTHOro

neproa;

Tapudneiii nnan COBOKYNHOCTb LEHOBBIX YCIOBMAH. Ha kotopeix Oneparop npeanaraer [10,1b30Barsci OLHOH Kbo
HECKOJNLKHMU Y Cavramu;

ABTOpH3aNUA NpoUCce aHanW3a Ha ceppepe Onepatopa BeejennbIX ADOHEHTOM AYTEHTH(HWKALMOHHBIX JIAHHBIX, (10
pe3y.ILTaTaM KOTOPOro ONpEeAeaseTcs Halnuue v ADOHEHTa MpaBa nojAy4uTh YC/Iyrd uian BOWTH B JIHuHELH
KaQHHET;

Axuernt Odeprnl noaiee |1 Gesoronopotioe npingTHe Oeprsl IyTeM OCYIICCTBIEHNS JeHCTBHA, ykasaHubix B Odepre.
Axuent Odeprit cozact JLOrosop o HPEAOCTABICHAN YEIyT; ]

AyTeHTH(MKAUMOH- | YHHKAILNBIA 10 (uan ceTeoe Huda) (login) napoan (password), [P-ajipec. yunkaisusiit nomep Jlnuesoro

HBIE JIAHHBIC cuera AGoHeHTa, Helosib3yemble Juist jocryna B JIndnsii xabniser;

Banauc JMUEBOro | pasHOCTL MeXAY CVMMOH cpedcrs, BHecethnix Ha JIMICBOM CHer, M CyMMOH CpCICTB, CNHCAHHBLIX

cuera QuieparopoM B cueT oIL1aThl Y ey i Basiane JIMNes0i0 cHera MOKET IpUIHMaTh OTPHLATENLHOE 3HAUCHHE,

Horosop _uyOauynas odepra B cooTReTeTBMM co craTheii 435 u vacrnio 2 crathit 437 'pamiarckoro kojexkca Pa;

Jluueso# cuer VICKTPONIBHE ¢uetT B GMAMHIOBON ciereme OUeparopa. 1na Kutopom (MKCKpyIoTes nuartexud Afonenra u

CYMMBI JICHEOKHBIN CPLIACTY, Y ACPATHILIE H3 JIAHHBLIX NNaTexedl B Ka4eCTBE HAYHCNEHHOHW naTel 3a Yeayru.
JIMUCBOK CHel MMCLT YHHKAIbHBIA HOMEp;

JInuuslit kaBuuct web-crpanmla, cofepKal@s akTyLILHYI0 M CTATHCTHHMCCKYIO MH(opMaumio o0 obbeme NOMyHMeHHbIX
Abonentom  Yeayr u texkyumem cocrosiuu  Jlmuesoro cuera. Kposme TOro, Ha JaHHOW cTpaHMue
OCYUIRCTRINIOTCS  yrpasienne YouyraMu (1IpH HaJuyuH TEXHHUECKOH BOIMOMKHOCTH), @ TalOKe MOIyT
Pa3MELIATLEA ClSHalbHbIE yse omaenns Onepatopa p aapec ASouelira;

Orxkas ot YCJTy[‘ {H) neicrern  AGoncura 1o OJIHOCTOPOHICMY  PACTOPIKCIINIO }IOI'OHOPH MOJIHOCTBIO  HJIH  HaCTHYHO,
OCYLUCCTBIAACMBIC B TTIOPHUKC. HPLAYCMOTPCHIION Jloi QBOPOM.

Orxmouenne  yemyr | aclicrous ADOHCHTA U (v.an) Onepartopa, HanpasieHHbIE HA NPEKPALIEHHE OKA3anWs ABGOHCHTY BCEX MM
(1} HaCTH VEIYT 1o Jlorosopy;

Odpepra HPE/IOKEHHUE OJIHOMY WM HECKOJLKHM /LM 3uK/IOMMTL 1010BOP HA ONPEAETEHHBIX 3ApAHES YCIOBUAX.
Odepra peryaupyerces cr. 435-449 'K P

[Toaxnwouenue ycayr NeHCTRHA  AbBouenta n (nuam) OIICDa'i‘()Pﬂ. HANPABIACHHLIC 11 OK43dHHC HJIA BO300HOB/ICHUE OKazaHUA

(n) AGUHCHTY Beex WM yacTy yeayt 1o Jloresepy:

[Tonb3oparennekoe CCPTHRUUHPOBALIILIE TCAHMHCCRHE CPEACTBA LIS Hepetady /Wi LIpHeMa CHTHATI0B 10 JIMHHSM CBS3H,

(okoHeHHOE) HO/IKJIFOMEHHBIC K a00HCITTCKHM JTHILIAM 11 HANOLILLISES B 10IL30BAHNK y ADOICHTA X NPejHA3HAYCHHBIE

oBopynosanue LIS TAKKX LCIeR:

abouerra o

PasoBble Ycayru YCHYTH, TCXHONOIHYECKH HEPA3PhIBHO CBA3AHHBIC C YCIYI'aMW CBAIM, NPEIOCTAR/IAEMBIMM Ha OCHOBAHWK
Hacrosiuero JIorosopa. 1 11o8bIIAKUIKE HX NOTPEOHTENBCKYIO ILEHHOCTD;

Ceccns OUCPLALOE QANOKPATHOE HCHPCPLIBIOE nOLI0BANNE Y CIyIoil;

Tpagmk o0bem HHdopMauny, 1iepe/lasaeMoil 1o ceTy.

2. HPEAMET JOFOBOPA

2.1. Oneparop cpasy oxasuiacT AGonenty leiemaruueckue yCiayrn css3n (fanee YCIyrn CBA3M) Ha TeppHTOPHH
Yenabuuckoii obiacrti Ha ocHosanun Jlnuensun @egepansiodi cayxboit no naasopy 8 chepe cBazn, HHPOPMALMOHHBLIX TEXHOIOMHH
M MaccoBLIX KOMMYHHUKalnid Ne 134834 or 27.12.2013 roaa (cpox aeficrsus j10 27.12.20181.). Ha ocnosanuu Hacrosuero Jorosopa,
3AKII0MAEMOI0 B COOTBETCTRHM C JIEHCTBYIOIIMM 3aK010IaTE ILCTBOM, 3akotom PO «O sawmre npas norpeburtencity, QeaepanbHeiM
sakonom «O cBasuy» Ne 126-3, [lpaBuiaavit Omadaii TCJACMATHUCCKHN  YCAYP CBA3M. YTBCPMICHHBIMH MOCTAHOBIEHHAMM
[Mpasurenncra Poccniickoit ®egepaunn or 10.09.2007 r. Ne 575, a AGOHEHT ONNa4yuBACT OKA3bIBUEMBIC €MY YCIYTH B CPOKH
YCTAHORJICHHLIC HACTOAUIMM JIOroBOPOM B NOION 0TLEME, B CoOTBSTCTRII ¢ Tapidiini ykasantuiMu B [IpeHckypanTe. ¢ KOTophiM
MOKHO O3HAKOMHTLCHA B O(rce Oneparopa Ducioiome o (10 agpecy . KoneAck. rnp. KOMMYHHCTHYECKHH A, 22 W (MiM) Ha caiTe
Www.Insit.ru.




2.2, Jlannetit Jlorowop suwinceica nyGutioil oepToi. Axuentom odeprTel ABASETCA B COOTBETCTBHM cO cr. 438
I'pamcnancioro Koaekca P, GesyciioBroe UpuHstue ADOHEHTOM Yelosui nacrosiuero Jlorosopa (aaiee — «Jlorosop») M Beex €ro
npunoxkenni, B cootsercriun co cratbamu 435, 437, 438 I'K P,

3. YCJIOBHA M TTOPSIOK 3AKJTHOYEHHE 10MOBOPA

3.1 e sanouenia J1orosopa HOTEHLMANLILIT AGONENT OCYUICCTRINET AKUCNTOBAHME JOIOBOPA, IYTEM COBEPLIEHHS
AEHCTBUI yKa3aHHBIX B 11.3.2, HACTOALICTO TOrOBODA.

3.2. 3akmouciniest JIoronopa, Te eCTh HO.MLIN 1 GE30NOBOPOHHBIM Lpiisiies ADoneirron yeaonuit [Jorosopa, B Beex
ero lpuaoskenuit, aRIMommMXes HCOTbeM. MGl Havibio Jlorosopa. B cooTtBercTsup ¢ m. 1 cr. 433 u cr. 438 'K P® ssisercs
nosnucanne Abonentom Baanka-saxusa ([pnaoxenue No 1 g nacrosumenmy Jjlororopy). mo dopme yeranosnaeHHo#d Oneparopom B
ABYX JK3CMILIAPAX, 0/1MN M3 KOTOPBIX nepeaactes OncpaTopy. a apyroft octaercss y AGOHeHTa W (MIIM) pEerucTpauMs Ha cafire
WWW.INSit.TU M BIECEHHUE ARAHCOROTO MIATEHKA /LI4 HOb30BaHs Y eiyramu coriacto sufpannoro ASonentom tTapudoro niana.

3.2.1. lorenunaibneid ABonenT octapiseT 3assky no reacony win ofpamaercs no aapecy: r. Kone#ck, np.
Kommynueruaecknid 1. 220 wm naupagiser sassgy ¢ cafita www.insitru, Horeuunanuisiii AGoncnt sanonnser Bnank-3akala
(Ipunoxenue No 1 k nacrosinemy Jloropopy). e yrazpinaer coedeins o cede, HANMCHORANNA NOJKIOYaeMbIx Yeuyr, Tapudsl,
aapec (a) HpeaocTap e Y eayr, KOUTakTHLIl Teaeoil, HacHOPIHLIC AHILIE K PV MG Q@HHBIE. JeT COITICHE H PE0CTABICHHE
coeaeunii o cebe Ana nuopyMalono-cupasus i cayvicdn Onepatopa. YRa3bBacT KOH(HJICHUKAILILIC CBEACHHS. HC0BX0AUMBIE
SIS HAYAIT [TOYVHCHEY VCIVT

3.2.2. Tlojl TenemMaTHUeCKUMM YEAYTAMHU HOHUMACTCs npeilocTaBienne ABonenTy:

- locTyna K ceTu ca3u Oneparapa;

- J0CTYNA K HIOPMAMOHHO-TCACKOMMY HHKAUHONHOA ceT Murrepier:

= BOBMOMKHOCTH NPHEMA W [CPLAAYM TEAEMATHYCCKUX KICKTPOIIILIX CO00LICHMH.

3.3, Jlencreytoman peaaxius Jorosopa passeuiena s odiice Onepatopa. pacnozioskennon no anpecy r. Konekck, np.
Kovmynuernsecknii 4.22. C AcheTaylouieil peakimei JIorosopa Momio TaK e 0sHakOMHATRCS Ha cuitre www.insitru v (Mian) 8
savHOoM Kabuiere.

3.4, Oueparop BOPaBe B OAHOCTOPOHIEM MOPSLIKEG MIMEHATL yeiosus J{orosopa M ero TpuickeHHa, BBOAWTE HOBBIE
Ilpunoxenns k Jorosopy, nyOimMkys yBeJAOMICHMA O TAKHX H3MCHCHHMAX Ha C2ATC www.insit.ru He mexee 4em 3a 10 (1ecuts) aHel j10
BCTYTACHHUA M3MEHCHHTT B CHaTY.

3.5. llocaie zak:mouenus Jloropopa AGOHSHT NOavaaeT yHUKA LG Hovep JIMueBoro cucta W AyTeHTH(HKALMOHHLIE
JaHubie Ans joctyna k Jlnunomy xabunery. Jleficisus, ocyulecrsisemMbic nod AyrenrudukaudontsiMu JanisiMe ABonenTa,
npusHatoTes Aeficrrisvin ASonenTa.

4. LHIOPSLIOK OKA3AHNA YCIYD

4.1, Oneparop w 1evenne 10 (iecsrn) paGounx gHel ¢ MOMCHTO HpheME 3assicHus AGOHEHTA Ha NOIKNOYEHHS K
Yenyram CBs3W LIPOBOAMT PAGOTHI N0 HPOBEPKE BUIMOKHOCTH HOAKIOUCHUS AJUHCHTAa K YCIyraMm CBA3H. M NPH HAJIHYHK
TEXHHYCCKEH BOIMOKHOCTH TIO/IKIKOMCHHS 1IPOBOIHT PaGoTL M0 NOAKTIOMEHHIO ABoHeH a K ceru caszn Oneparopa.

Omneparop casism:

- NPEAOCTABIACT JAOCTYH K cerh cnazn Oneparopa (OKasbiBact yeiyry Aocryna);

- NPEAOCTABIACT HMS NOILIVBATCA H HAPOIIh Al aHTOPHIAIKN ADOHEHTE B CHCTCMC YIIPABICHHS JIMLUCBLIM CHETOM;

= PENOCTABIACT HHCTPYKIKIO 10O HacTpoike kosiLiorepa (Hpiioikenie No 2 k nactosuesmy Jlorosopy) (MHOTO CETCBOro
yeTpoicrna) AboncHra.

4.2, Havaaos oxazanig YeIayr CBAIN SBIMCTCH JaTa 1TOIMCAHMA HUPS L HY IPELOCTARICHNS 10CTYNA K TeICMATHYECKKM
YCAYTaM CBA3HN.

4.3. B moment navaia okasatiua Ycinyru © Jlnieroro cueta AGONCHTA MPOMCXOJIMT CHHMCAHMC JICHEKHLIX CPE/ICTB B
cooTBeTcTBHM ¢ BuBpanpizt Tapuduy naanow

4.4, Yeayrn CBs3H OKasblBAIOTCA NPH NOJ0KHTENLIOM Oaiance nuesoro cuera. Jlonyckaeres npejlocrasieHne Yeayr
CBASH J10 1IPCOAOICIHA 1opord oTrmoucHus {(muuye 100 (cro) pyoneit) na mnesos cuere Adouneira. [locie npeooneHns nopora
oTkmoYeHHa Onepartop BNpPare NPMOCTAHORITH OKAIANIC Y ¢y 1 CBABH JI0 HIOFALICHIN S0I0KCHHOUIH,

4.5. [lpn upHocTdHOBIEHUN oKka3anua Ycuyr ABonenty coxpaisieres 10cTyn k JinaHomy kaGunery.

4.6, B ROMULHIN UPCAYCMOTPEH ABAHCORAR CHCTCMA TLLaTEKeH. OLary ¥ eayr HeoOXoMMo NpoH3BoAUTL 10 1-To uucaa
KK10I'0 Mecs11a,

4.7, Havweaiene 4 noas3osasie Y CAyiastu 8 pasMepe ¢ReMeEcsHHOra 1IIaTeka 1o BRIOPAHHOMY TapH(y NPOH3IBOJIHTCS B
01:00 nepBoro MHCIN KAM010 MCCALL P YCIORNM HTHYHS HeoBXNOTON C)y MBI ACHEKHLIN CPEACTE Ha JIHICBOM CUETE.

Tpi HexBaTke Ha JIHUEBOM CHCTC CPUICTB LIS HAYMCICHMA TMOTHOM CYMMBI ©XCMCCHYIOI0 [11aTexa 110 BLIOpaHHOMY
Tapudy. AOCTYI B HITTCPHET LPCKPALLae] oy

[lo yymomavaime necIe NOCTVILICHNS OIIRILL Y AHUCBUR CHCL U MHICPHUT=YEUYIR B PasmMepe HCOOX0AMMON CyMMbi
JCHEAKHBIX CPEJICTH 110 BLIOPAHHOMY Tapudy. HPOMIROMICH HAYUCICIIG SRCMECITHOTO HAATeRA no BLIOpanHoMy Tapudy M
ABTOMATHYECKH BRIIOMACTCH JIOCTYIT B HITTEPHET B TCUCHHE YACA IOCIE NOCTYILICHNS HILPOPMAILAM O 11]1aTCHS OT NAATCHKHON CHCTEMBI
NpH YCNOBHH BroMeHHOR B JInuHoM ka@uuere yenyre «ABTOBKIHOMEHME MOCIC ONIATLy (pasici «YIPUBACHHE YCIYTAMH»,
noapasacd «be3UMMHTHBIR HHTEPHET?).

Lean yeayra «ABTOBIKLOYMCHME HOCAE 01IaTLIY 1 NoAKNIoYeHs ADOHEHTOM, HAYKCICHHE €XEMECSUHOTO MiaTexa M
akTHBanva BeIBpanHoro Tapuuoro niana ocyuecTrisercs geficrenamMi aborenta no akTHealiy Tapida AnGo caMocToNTENBHO B
Jhunonm kabutere, 1mG0o nocpeactsom odpanteig B aboncH eI o710 1T 01/1C TeNIIEeC KON NOUIEICKH KOMIAHHH.

5. HPABA H OBSIBALINOCTI CTOPOH
5.1. OnepaTop cBs3H nMeEeT PaBo:
5.1.2. B rcayyae Hapywenus AGOHCHTOM CBA3AHHBIX C okaszamuem  Yoayr csssn TpeboBanmnil, yCTAHOBACHHLIX
MeaepanbHbiv 3akonoM "0 cea3n”. [paBinasi okasanus TCACMAaTHMCCKHX YCIY! CBA3N 1f HACTOSIIMM JOTOBOPOM, B TOM HHCE:
a) H'dp_\"lilt.‘ill‘nl CPOROB OLLAQTED ORATIHIILIN y‘..'.l_)'!' CBAZH.
0) camoioioit 3avenst [P-aapeca cerenoi kapThl.



B) npejtoctasicuns AGoHentonm yeiyl Onepatopa Tperbum Jldiam,

1) OGHAPYACHMN OCOZHAHHON WM HEOCOBHAHNOT AKTURIOCTI ABONCHTIL KOTOPAS HAHOCHT BPEj OGOPYAOBAHUIO KM
nporpamMmioMy obecneueniio ONeparopa i TPETHHX THIL(BUPYCHUA Kilk CCICBAN aldKa CO CTOPOHLI AGOHEHTE),

A) OCYHICCTHIACHHA AGOHEHTOM MHOKECTBSHHON. HCCOITICOBAILION PACCHITKH DACKTPOHHOM NOYTHl TPETBLHM JIMLIAM
L«cnam»),

€) oCGHapyWeHHA aKTMBHOCTH TPETBMX JIMIL B CTOPOHY AOOHCHTA. KOTOPAs HAOCHT Bpeld OGOPYAOBAHMIO WIIH
nporpavMuoMy obecnedcHuio Oneparopa win AGONHEHTa NpU HEUPUMHATHIE AGOHEHTOM MEp 110 YCTPAHEHHHO YA3BHMOCTH CBOCTO
obopy loBaius (BUpYCcHA W corenas araka Ha AGonenra),

) pactpoctpadeHre AGOHEHTOM MH(OPMALIMK, KOTOpAs HATIpaB/IeHA HA NPONAraH1y BOAILI, pazKUIaHHe HALIMOHANLHOM,
PACOBOM KIIH PCIMIHOIHOR HCHABUCTH 1 BPAACILL 8 TUISKS DCKOPAIMIONICT HeeTh 1 10CTOMHCTRO nepeorana OnepaTopa HiH JpYrux
abonelrros,

3) HCTIONL30BAHME CETH CRAM ONEPATONA [L1s OCY UICCTRICHUA IKCTPEMHCTCRO JACHTE/ILHOCTH,

Oneparop CBasH MMECT 11PABO NPHOCTAHOBWThL OKasaHue YCIyr CBA3M 10 YCTPAHCHMA HapyUICHHS, YBEJOMHUB 06 3TOM
AfoneHTa. MO0 pacTOPrHyTh HACTOALMMA JIOrOBOP (32 WMCKIIOMEHMEM M. €). /1) B OLII0CTOPCIHEM MOPARAKE B COOTBETCTBHH C
paspenom 7 wacrosuero  Jloropopa. PactopruyTh  nactosmmii JIorosop B OUHOCTOPOHHEM  IOPANKE N0  OCHOBAHHHM,
NPEAYCMOTPEHHBIM 1L ¢), 1) CLCPaTOp BIPABS HOCIC 0 UOKPATHONO OfMLILILHOI O HPEAYNPEKIEHHs o cTopoHsl Oneparopa.

S 13 Tlpu oreytersuun noaszosabus AdonenTom Yeayramu cessn  Goace 180 {(cra pocuyustecaT) nHeH M HEOTNATHI
PE3CPBUPOBANMA HOP I B COOIBCICTRMH ¢ 1169, nactoninero Torogopn OLeparop 1N ET NPaBo PACTePriyTh HACTOAWMHA JIorosop Ha
okazanue Yeayr cosasi, b OAHOCTOPOIIICN HOPS/IES 11O HPABHIM 11.7.4. Hactuswero Jlurosopa.

5.1.4. pHBaexaTs TPCTLIN JTHIL JIT8 REHIQIHCHHA B HPOLUCCCS OKA3AHA Y Iyl OLISILHLIX paboT, IOPHAHMECKHX MIH
(pakTHUSCRIA JCHCTBHR, Pador 110 HOAKIIOMEHHIO M TEXIIMMECKOI0 00CIyKUBaNA 11 1. (JTBETCTBCHHOCTL 34 CBOCBPEMCHHOE M
KayeCTBEHHOE OKasaHue Y cayr Hecer HenocpenacTaentio Oneparop.

5.1.5. lpenocrasiste npu HeoOxoAnMocTH Hidopmaumio 08 AGONCIHTE, B TOM HHCIC €ra NEPCOHATEHLIE JAHHLIE,
CTOPOHHIM OPraHW3ULLAM, HPHBICHCHIBINM Oneparopon 118 Opralui3iili NOAKUOUCHHA K YCAYre H NOCN1YHOETO TEXHHYECKOTO
obcnyxusanns Abonerrra.

5.1.6. VisMenste 8 OAHOCTOPOMLEM IOPHKE 1apHPhl. TIPSR Pacueros 30 oka3biBacMLie YCIyr CBA3SH, MOPAIOK
MPCAOCTARACHHA YTyl CBA3H 10 HacTos ey JIorosopy. Milble yCHoBus nactoaulero JloroBopa, BHOCHT M3MEHEHMA W JOTIONHEHHA B
[lpeiickypatit. ¢ KOTOpLIME MOKIO O3HAKOMUTLEH B ohuce Oneparopa 1o aapecy 1. Koneiick, np. KommyHueruueckuii 4. 22 u (uau) Ha
caiTe www.insitru. ysesomMus npr rom ABonenta 3a 10 (1ecsTh) KaleHAApPHLIN LUICH 10 BREACHASA TAKAX MIMEHEHUH, TH06BIM
JIOCTYNHBIM erocobomM.

5.2. Oneparop ceatn ofs3an:

5.2.1. Okasuizais AGOHEHTY TeenuTHeesiie Yy B COOTBCTCTBHM ¢ ACHCTBYIOWMM 3aKOHO/IATEILCTBOM Poccuitckoft
Desepauy, IMUCHINAME 1 YCI0BHAMM HacToswero Jlorosopa u lpuaoxennii k nactosuiemy Jlorosopy.

5.2.2. Kpyraoeyrouno npejoctanistn  AGonciry  Yeaven cssan upin cofnosenny  AGoHeHTOM  0BA3aTENBLCTR,
IPEAYCMOTPEHHBIN PA3ILCA0M O HACTONLIC IO 1OrOBOP

5.2.3. ¥peromanti ABounenta o6 wasenetuns tapudon Ha Yy ne menee dem 3a 10 (aecars) kaneHIapHbIx AHeH 40 U
BBEACHHS B JICHCTRHC. ¢ KOTOPRIMI MOKIO o3nakosiTLes B oduee Oneparopa to aapecy 1. Konefick, np. KomMmynuctudeckuit a. 22 1
(MaK) HA cafTe Www.insit.ru.

324, Vueaomagrn ABoleHTa HE MCHCE MM 3d QAN CYTKH O UPCICTOAILAN 3AILIAIIPOBAHHLIX TCXHHYCCKHX HIH
MPOHHAAKTHICCKHN PABOTAN. KOTOPLIC MOIYT BLIZBAIL HEPCPLIB B HPEIOCTARICHMH YCAYT CBA3M TEICMATHYCCKUX Cyk 6, paMecTHR
coobmuerie nua cafire www.insit.ru, [poseienne naanoBKIN MPOPUIAKTHUCCKHN 1 PeMOETHEIN padol HepepmBoM Yenyr ¢sasu He
CHHTAIOTEE M nojuicwar oriare AGoHenTos. 1001 HEPePLILO CRSLLL 1B PUMKIN ST 120 JI0IOBOPA CHITACTCS OTCYTCTRHE Yenyr
cusan Gonee 24 UBUIK HCTHIPEN) SACOR 110,15 L

52,5, OBecrieumnth KAUCCTBO LPCIOCTABBICMLIX YCIYT CBA3M B COOTBCTCTBMH € YCJIOBMAMH Hactosuero Jorosopa M
ACHCTBYI0MHMIN 1A TepprTOopHl Poccufickol Mo 1epalini HOpMaMK.

[Mokazareny kadecrsa ofcnyaxupanns: koddhduumuent notepy [P-nakeros — xe Gonee 1*10-3, koadpuument ownbox B 1P-
naKeTax — e doJee 1*10-4.

YRA3QIILIC  HOPMBI  IGACTEYIOT LI MCAYD CBNSH  MOARLY  OKOHeulimu  Toukamu  IP-cetn OIEPATOPA u
MOJIL3OBATEALCKOIO (OKOHCHHLIQ) 06OPYI0BaHUE NPK YCI0BMK [IPOBEIICINS 3AMEPOB 1IPH OTCYTCTBHKM APYIUX NPOIPAMMHKIX MITH
annaparTHeiX noTpeduTeneit Tpahuka Ha AaHIol FOURS HO R IOCHIS.

Hporokoasr coeimurenns a0 coie OTEPATOPA: cemedicrso nporokoaos TCP/IP. Bua (THn) noas30BaTeascKoro
(oxoneyHoro} 0BopyioBals — 000y I0BLIIME (KOMILIOTCP. HIIOE CETCBOC YCTPoiicBo) ¢ noprom Ethernet.

3.2.6. ObecneuBaTe ABOHCHTY KPYIIOCYTOUHYKY HHPOPMAIIHOHHO-TCX HUMECKYIO NOLICPKKY no Tesedony 8(35139)999-
66 exeNHEBHO. BKIOMAN NPA3JIHMUHBIC M BRINOTHLIC M.

3.2.7. He npeaocrasaath cBeAeHHs 00 ABOHCHTC TPEThUM MM €3 CIo NHCHMEHHOTO COITIACHS, 33 HCKIIOYEHHEM
CHYUACH, NPEIYCMOTPEHHBIX 38K0HOAU T IbC 1BONM Poccriickoi Gejiepatini n Hac ot Jlorosopom.

5.3. AGonceHr nmeer npaso:

5310 bBeqwaino noayvuath  oCiosepiyio HEpapaaiine 60 OKWSLIGCMLIN. YEIYIAN M YCIOBMAX  00CTYKHBAHHA
Uneparop. HHEOPMAAKY O COCTONINIT Jhudt U CICTL da CUITE WWW.NSILTU B pas/iete «IHYHbIA kabuHeT». no teaedony 8 (351-39)
999-55, 999-88. 1 udOHEHTCKOM OTIEIC, PACHOI0RCHHOM 110 aapecy: Heasbunekas obiacth. 1. Koneck. np. KoMMyHucTHueckuit, 1.
22

5.3.2. Orkazarkes B 11060€ BpeMA B 01HOCTOPOHNEM TIOPS/KE OT WCNOIHeHHA nacTosero JloroBopa NpH yCA0BHMK ONaTH
(parTHUCCRH 101CCCIibIN QICPATOPOM PACKOIORB 110 OKAZAHHIO ADOHCHTY Y CayT cussn.

5.3.3. Tpefionath YTOMNEHHS CBOUA HIEPCOH. hHBIX AdNHbIN. 1 GIIOKHPOBAIIA N YHHYTOKCHUA B COOTBETCTBHM ¢ 1.1, 2,
3er, 14 Qeiepadibiolo sakona ot 27.07.2006 No 152 «O nepeonamnimix 1anniey

5340 Tpowmosauts oMeny  ssipanitore  tapugi Cviciin swidpaiiui apmpa ocyvuieeTsaseres  AGoleHToM
CAMOCTOATCILHO Hepes JInaimit kafune: i caliic www.insit.ru npu nepexoe/ie #a dosee BLICOKOCKOPOCTHOM TAPH() U NPOM3BOAKTCA C
I-ro uwucna caenviomero mecsua. llpn Hemeiiennod cvere Tapuda Ha Goiee BLICOKOCKOPOCTHOA, NPOW3BOJIMTCA Nepepacuer
CHEMCCAYUHIOND HIATCHA M3 PACUeLd CIOMMOCTH BHOBL BRIOpannoro Tapuda ¢ 1-ro yucia # 10 KoHua Tekyuwero mecaua. Cvena Ha
HU3KOCKOPOCTIILIE TApHibl BOSMOMNHA TONLKO € 1-I'0 HMCAA CACAYIOUIErO MECHIA 110 MHCHMEINOMY 3afBICHHIO B ABOHEHTCKOM
OTJICAC KOMIIAHHH.



5.4. AGoHeHT 0b6sazan:

Sl Omoarnte, crorioe i cormacho i L1 nacioniwio [/ Lorenopa. M3pacxoI0Raniux 1pH HOUCHIOUCHIH MATEPHAIIOB
B TEYEHHE 2-X KAICILIAPHAIX ANCH € MOMCHTA OKa3alHA YCIyD [YTeM BHECEHMS JCHEXHLIN cpeicTs o Yeayre WHTCpICT Ha CBOM
JMUCBOMA CUET.

5.4.2. Csocapesciiio it B moanoyM o6beMe BHOCHTL NI1aTy 32 OKa3LIBACMbIE YAy CBA3H B ONPC/ICACHHbIE HACTOSIINM
AorosopoM cpokn.  CamoCTOATENLIO 110,LICPKHBATE COCTONHME CBOCIO JIMLIEBOTO CYETa Ha ypoBHe, npesbluaioutem [lopor
OTK/IOYEHHS, KOTOPKII yKkasan B n.6.3. nactosutero Jlorosopa.

5.4.3. O6ecneants npectanuTesy ONepatopa J0CTYIl BO BCE 3aKPLITBIC 1OMCUICHHMA, N0 KOTOPLIM JOIKCH ObITh
npojsiodkeH  kabenkb. MOAroTORMTHL ofinpvioRanue K nojkmovchiio ko ocely Cneparopa. lla noaviopareanckoe  (0KoHERIoro)
000pyA0BAHHE ABUHCHTA (KOMIILIO I C]. MIOC CCTCROL YCIPOIICTBO) 10.1Acl ObITh YCTAHORAEH ceTenofi whrepdieiic Ethernet 10/100TX,
B AambHeiimem — ceresas kapra). B ocayuae ne obccricuciiug AGOHEHTOM VKA3AHHBIX YCIOBHH. CPOK HO/IKIOYCHHS COFNACyeTcs
JIONOJIHHTEIIBHO.

5.4.4. O0ceneunts doctyn npeierasireaay Oneparopa Kk 000py/10BAHHIO. PACHONOKEHIOMY BHE OOLICAOCTYIIHBIX MCCT
JUIA YCTPAHEHUS TCXHHMUCCKHX 1ICHCIIPABHOCTEH,

3.4.5. Xpanurs Beiaanic GrepatopoM HEpeoHa/ibHbIC LAHHBIC - UMs MOJALIOBATENS W NAPOIL B TaHHe M He nepeaanarh
TpeTbuM JuuaM. He npeaoctarasats ven ri Qneparopa Tperbum JIuiam.

5.4.6. He waviensth npeaocranaenunit 1P-anpee i Ha 0,1H0M 413 iHicpiheiicos KOMIILIOTCPA (HIIOr0 CCTCBOTO YCTPOiicTRa),
MOKMOMEHHBIX B l0KaIbHYIO cerh Clhicpatopd. Hascneiie [P-aipeca BO3MOKIO 10:1Kk0 N0 coraacorantio ¢ Oneparopow,

5.4.7. Odceneunrs zaumty uddopMain Ha TTK ASoHeHTa OT 10CTYna K Helt TPETLMMM JIMULAMM [IYT€M YCTAHOBKH
COOTBETCTBYIOUIETO MPOrPAMMHOTO ofecticuenmst (IHICHInoIas diisipycias sanura. Gpaiasaydp i T..).

5.4.8. 1lpn HApYIICHUAN HOPMAIBHONH padoThl CCTH. NEPCOOAN B OKA3aHMM YCAVI CBasn AGOIEHT ¢ooBmacT 06 IToM B
Oraen Texuuueckoit Moutepakiu no 1eichonam § (35139) 999-66.

5.4.9. Coodtiatnh B CPOK. HE TIPCBBINIAIINKNA 60 JIHel. O HPEKPAUICHHN CBOCTD NPARA RIAICHIA i (HIH) 10/1630BaAHUS
NOMEIUEHHEM, B KOTOPOM YCTAHOBICHO OKOHCHIIOC 000Dy, 10BaHIC,

5.4.10. AGowenr, He HMCIOMMI NPANA BIATCHHE M LOAIL3OBAHIS LIOMCUICHHCM. B KOTOPOM OKa3kIBAOTCA YCayru,
FapaHTHPYCT HAIMYHE COrNACHS BILICALUA M (MIK) CODCTBCHHMEKA MIIOI0 10OMRILENMS 1 okazamic Yemyr (skioyas Pasosbie
YCIYI'H) 10 Mecty HOJKIOUCHKS YCyr. ofeciieumraeT TexHUMECKYIO FOTOBHOCTL MOMENIEHHS JUIA OPraln3aldy 10cTyna k Yeayram,
CAMOCTORTENBHO HECEeT [epe/T BAAICALICM H (HAM) COOCTHCHHUKOM [IONMEHICHHS OTBCTCTBCIIIOCTL 32 BCC OCYUICCTRISEMALIC B
MOMELIEHUH B CBA3M ¢ NOAKIOYCHUEM YCIMVU JICHCTBHS. B TOM MMCIE HECET BCE PUCKM. CRAIAHHKIC C BIANMOOTHOUICHHSMH ¢
BAAIL/BUEM M (KiIH) COBCTBCHIMKOM AHI0I0 NOMENICHAS N0 MECTY NOAKII0YeIHs Yeiyr.

5.4.10 Upu 3akiouenuy nactosinero Jlorosopa, BIHIMATCILHO 03HAKOMUTLES © TTPCHCKyPalToM. pazMecHROM B odmce
Oneparopa no aipecy 456618, YeasGuuckas odaacre. r. KoncHek, imp. KoMMyHuctuueckuii. st 22 w (wan) Ha caiite www.insit.ru.
AGOHENT MOATBEPXKIACT. MTO Ol O3NAKOMICH 1 COPIACCH € VCIOBMAMM HACTOAlLero jlororopa nojuiMcannem Branka-iakasa
(TMpraoxenne Ne | & nacrosuiesmy jlorosopy) u (wiu) perucrpanueii na caitre wwav.insit.ru 1 BHCCCIIMEM ABANCOBOrO NAaTeXa A8
NONL30OBAHMS Y CayraMH CBS3H.

5.4.12. ABOHEHT NOTHOCTHIO OTHCTCTRENCH 31 COXPAHHOCTh CBOMX HACTPOLK IS A0CTVIIA, 32 Bee obpalieHus k Yeayre u
ACHCTBAA. MPCANPUIATEIC YEPes ofpatIeHue Kk ¥ Cayre, UMEBIIHE MECTO 1IPH BBERENMH AYTeHTHHHKAIMOHHAIN JlaHHBIX AGoHeHTa, 3a
YOLITKH, CBA3AINbBIE C HECAHKIMONMPOBAIILIM UCTIONLIORAHMEM KaHAJA J10cTYMa AGOHEHTA TPCTHHMM auuamu. ABOHEHT Hecer
OTBCTCTBCHHOCTS 38 MOBPCHKICHUA AGONCHTCRIN MU B PC3VIRTATC CAMOCTONTC. thibIN LICTICTUNIT O 3 CTANOBKE NOIL30BATCIHCKOID
(okoHe4HOT0) 000pY L0BAHHSI.

6. ONIATA YCITVE CBSI3H U HOPSLTOK PACUETOB

6.1. OBciyxupanne ABoHeHTOR, HAUHCIEHNME 1T M ¢BOP ACHEKHLIX CPCACTR 0T ABOHENTOR, KOTOPbIE BHOCAT MAary 34
Yenyru ceasu ocywecrsaser 000 «HMuenr-TeaeKom», coriaacio 3akroucHHoOMY Mewkily Oneparopom v 000 «Mucur-TeneKom»
JIOTOBOPY HA OKA3aHKE YCIIVT.

6.2. Onaara ycayr ¢ss3u mo Jlorosopy ocyniecTsIseTcs NOCPEACTBOM aBAHCOBOI'O [11aTEKA. RHOCHMOro ABOHEHTOM
A0 1-ro 4Mcaa HOBOTO MeCILa 1A CBOM JMLeROi cueT, ¢ KoToporo OUEPaTOp CBHIM CHUMACT LLIATCAH 34 OKa3hiBRASMbIL AbBonenry
yeayru ess3n. Onuiara Y eiyr cessm npousBoLinTes AGOHCHTOM B PyDsx 0GR VAOBILIM 279 116rD cNecoBoM, YKasaHiLIv Ha cafiTe
WWW.INSILrU, 110 CACIVIONIMM PCRRUTH T AM!

Haunicnonaie noayuare:s: Oduieetno ¢ orpanuciniofi orseret Belinoetsio «kic-Tere Ko

WHH/KIIII nosyuareas: 7411058909/743001001

Hosmep cyera nocynarceas: 40702810372320027750

Haumenopanne Ganka noayuarens; Koneiickoe OCE Ne1785

BHK 6anka nonyuateas: 047501602

Homep kop. cuera Banka noayuarcas: 30101810700000000602,

6.3. [latoil Haanexamero HenoaHeHS AGOHEHTOM OBS3aTe LeTh No annare Yoyt ¢oasi cUNTacTes aarta NOCTYNIeHUA
JICHEKHBIX CPEJICTR 1A PACHeTHBIH cuet Onepatopa,

6.4, PacuerHbIM HEPUOAOM FBIACTCH KAICILIAPHbIET MCCHIL, KOTOPLIE MCHMCASETC ¢ IIEPBOIO MO MOCISIEE YHEA0
coorsercrpylomero Mecaua. Cuera dopynpyiores Oneparopom B Teuenue neprulx 10 (1ccsT) auelt nocle OKOHUAHHA
pacucTHOTO ncpuoia, B KoTopoMm ASoueuTy ObUiH oxasansl YCIyTrH, W 0CTARAKIOTCH NVTEM PAIMCHICHHS CHETA B JAHUHOM
kaGuiieTe AGOHENTA, @ TAKKC CHCT MOKIO MOTYYHTL B MECTE pasMelteiing oduca Oticparopa, pacrooxeHHOro No ajgpecy
YKa3aHHOMY Ha caidTe www.insit.ru.

6.5. [lopor oTkaoucus yeranasinsacres B paisepe Munye 100 py6acit. ps tpeotoseinnn ASoncntom [Topora
OTKANOYCHHA, BO3IHMKLIAA 3a/10/DKEHHOCTL HA JIMLEBOM CHCTE O11avupacTed ARQUCIITOM B CPOK. 1C M03/1HEC 20 {,ma,:ma'roro)
HHCTIAa MECALA, CIE/IYIONICTO 32 PACTETHLIM,

6.6. Dakr npepoctarienns AGoncuty Yoyl coasi M 00beM OKAIULIX YAV NOJATBePHKAKTCH AAHILIMH yueTHOH
annaparype! Oneparopa.

6.7. Onnara nonoHUTCIBHEIX yeayr Onepatopa HPoMIRoAKTCH AGOHEHTOM B Teuende 2 (1BYX) KaneHAapHbIX JHEH ¢
MOMEHTA OKasaHus ycayr, rnyTéM BHCCCHUA JICHEKHBIX CPEICTB M0 YC/IYIe MHTCPHET Ha CBOW JIMUEBOH CYET B pasMepe, COrIAcHO
AefeBytoulemy lNpeitckypanty. paisententomy & odiice Ouepaiopa no aapecy r. Koneiicr, np. Kommyiueruyecknit i1, 22 1 (unu) Ha
caiiTe www.insit.ru, a Taioke ¢ Ipeiickypaniom MOKHO 03HAKOMUTHCA B AWYHOM Kaluiere AGonerra,



6.8. TIpn HanuuMK 3a10/KeHHOCTH Y AGOIICIITA 1O ONIATE 32 JIONOAHHTEILHBIE YCIYTH Oneparop OCYLECTBISET COMCAHUE
ACHEKHBIX CPEACTB cleayiotnmnm ofpasom:

-~ B NEPBYID O04E€peab C JIMLEBOro cuera AOQOHEHTa CNUCHIBACTCH 3AJI0DKCHHOCTL 110 OIUIaTe 33 AOTIOTHHUTENLHBIE YCITYTH
npefocTasaeHHble OlepaTopom,

- OCTABLIAACA YaCTh JCHEMKHBIX CPE/ICTB CIIHCHIBACTCA B KA4ECTBE ONIaThl aB0HEHTCKON NJaThl 3a Y CIyTH CBA3M.

6.9. Tlpu oTCcyTCTBHH NoNb30BaHus AGoneHTOM Ycayramu ceasu Gonee 90 (aeBaHocTo) AHeH Oneparop cBA3IN HAYMCISET
niaty 3a pe3cpBHpPOBaHHE nopra 10 MOMEHTA Ha4ana rnoJib30BaHHA Yc:lyra.\m CBH3H.

Ycnosus pesepsupoBaHns 10pTa:
3a nepuon a0 3 mecaues /90 auei/ Exemecaunblii nmarex pyb.

3a nepHoA cBbile 3 mecanes /90 nuen/ EskemecaqHsId niatex 150 py6.

7. CPOK JAEMCTBHSA M NOPSIIOK PACTOP)KEHWS JIOTOBOPA

7.1. Hacrosuu# JoroBop BCTYMAET B CHITY C MOMCITA CTO 3AKIIOMCHUS U ASHCTBYET HEONPEAEIEHHBIR CPOK.

7.2. Pacropxenue Jorosopa ne ocsoGoxacT CTOPOHBE 07 OTBETCTBEHHOCTH 3a HEMCNONHEHHE M (MIH) lICHALNSKallee
ucnonHenue JJororopa.

7.3. AGOHCHT BNpaBe B OJIHOCTOPOHHEM TIOPSJIKE OTKAa3aThCa OT MCnomneHus nacrosuero JIOrosopa npH YCIOBHH
NOTalleHns BCCX 3an0ikeHHocreH nepea OnepaTopoM M nMceMcHHoro ysefoMmnenus Oneparopa, a Onepatop olecreduBaeT
oTkmoveHne AGOHENTa B TeueHne | paGoyvero jiHA, HAYMHAN C JaTbl PECHCTPALMH TUCLMEHIIOTO yBenoMaenua AGoHenTa,

7.4. Hacroswui aorosop Moxer GbITh PAacTOPrHyT no uuumarkee Onepatopa B OAHOCTOPOHHEM TOPSAKE B Clyyae
HEHAIEHAILETO HenomieHus AGOHEHTOM 0043aTeLCTB N0 nacToAweMy lorosopy, B TOM HHCHAE N0 OCHOBAHWAM, ITPEAYCMOTPEHHBIM
m. 5.1.2. Jorosopa, a Takxe:

a) [pH OTCYTCTBHM TEXHHHYECKOH BOIMOKIOCTH M0/1k:04eHrs AGonenTa k cet caad Onepatopa B CTy4ac HIMEHEHHs
AGOHEHTOM ai1peca YCTAHOBKH MOML30BAIC.IbCKOI0 (OKOHEHHOI0) 060pyA0BaHHH;

G) NpH OTCYTCTBHM TEXHHYECKOH BOIMOKHOCTH NPEAOCTARICHHS J0CTYTIA K ceTH cra3H Oneparopa.

B) IPY OTCYTCTBMM BO3MOXKHOCTH ONepaTopoM OKa3aHHs TCACMATHYECKHX YCIYT CBA3M.

7.5. B cnyuyae e ycTpaHeHWs HapylleHuii, npeaycMotpennsx nn., a) n.5.1.2, Jloropopa B TeueHue 6 (IIECTH) MECALEB C
MOMeHTa nonyvenns AGonentom or Oneparopa yBeaoMaeHUs B MUCkMEHNON (hOpME 0 HAMEPEHWH NPHOCTAHOBUTE OKasaHHe Yenyr
casu, Oneparop B 0AHOCTOPOHHEM MOPSIKE BIPABE PACTOPIIIYTE A0rOBOP.

7.6. Tlo ocHORaHHAM. TIPENYCMOTPEHHEIM 11, 6)-x) -3) m.5.1.2,, nn. 6)-8) n.7.4. nacrosuero [Jorosopa, Oneparop Brpape
PAcTOPrHyTL JOroBOp ¢ MOMEHT2 06HAPYKCHHA 1aNIILIX OCHOBAHHMA. LIYTEM 1ANPABIEHHs 1IACEMEHHOIO YBE/1OMICHHS AGOHCHTY.

7.7, PacTopkeHre [1010B0pd, He ocsoGomiaer AGOHeHTa OT 0GS3aHHOCTH MOJHOCTBIO OMJATHTL YCTYTH, OKa3aHHLIE
Onepatopom cBA3H.

8. OTBETCTBEHHOCTL CTOPOH

8.1. 32 HEHCNO/IHEHME WM HEHALCHKALUEE MCcnoHeHHe 00653aTencTh No Jlorosopy CTOPOHB! HECYT OTBETCTBEHHOCTL B
COOTBETCTBHH ¢ ICHCTBYIOLINM 3aKoHOaTensCTBOM PoccufickoR ®eacpaunu.

8.2, Onepatop He HeceT OTBCTCTBENHOCTH 33 CHWKCIME KA4YCCTBA OKA3LIBAEMBIX ABGOHEHTY YCHNYT, €C/iM 3TO BhI3BAHO
HEHCIIPABHOCTAMH TOH uacTH abonenTckofl aumuuu (Min aboONeHTCKOH pacnpe/ie/inieNsHOH CHCTEMEI), KOTOpas HaXOAMTCA B
nomeleHny ABonenra.

8.3. Oneparop He HeceT OTBETCTBEHHOCTH 3a MOCAEACTRBMS yTpaThl M (4nM) nepeaun AGOHEHTOM CBOMX
AYTeHTHHKALUNOHHBIX AAHHBIX TPETBHM JIHLIAM.

8.4. OnepaTop HE HECCT OTBETCTBECHHOCTh 33 NEPephIBbI B NpeaocTasiciun Yeiayru no npuuune c6os mporpaMmHoro
ofecnedenns Ui HEUCTIPABHOCTH NEPCOHATBHONO KOMIBIOTEPA, NT0NL30BATEALCKOr0 060PY.10BaHM, NPHUHALTEXALIMX ABOHENTY.

8.5. Oneparop 11e 1eCeT OTBETCTBEHHOCTL 32 NCPEpPLIBLI B MPCAOCTABICHHH Y Cllyry, CBA3aHHBIE C NNAHOBLIMK paBoTamu:
3aMeHOM ofopynoBanue CBA3W, NporpaMMHoro ofecrieqelius MM [POBEACHMA APYTMX paBoT, BLI3BAHHBIX HEOOXOAMMOCTHIO
NoAepKaHN paboToCnocoGHOCTH M PASBHTHA CETH, [IPH YCIAOBUM [IPCABAPHTEILHOIO PA3MEIIEHHA COOTBETCTBYIOMEH HudopMAaLIMH
Ha cafire www.insit.ru He Meriee wes 3a | (0/MH) jleHb 10 Ha4ana nposeaeHus pabor.

8.6. Oneparop He HECET OTBETCTBECHHOCTL 32 (YHKLMOHUPOBAIHE ¥ JIOCTYIIHOCTE OTAENBHBIX CEMMEHTOB ceTH MHTepHer.
Oneparop He rapaHTMpyeT BOIMOKHOCTh WH(OPMAUMOHHOrO OCMEHA C TEMM Y31aMH WIM CEPBEPAMH, KOTODBIC BPEMEHHO WIH
TIOCTOAHHO HENOCTYIHBI Yepes ceTh «MHTepHeTs.

8.7. Onepatop He HeceT OTBETCTBCHIOCTL 3a:

~HCBO3MOKHIOCTL NTOTYHEHHA Y YT CBA3HM W3-32 OTCYTCTBHS Y ADoneHTa HCOOX0AMMBIX 3HAHHH H HABLIKOB,

-HEUCTIPABHOCTH ceTH caa3n Onepartopa. BOZHUKIINKC 10 BHile ADOHCIHTA HIIH TPETBUX JKIL

-HEBO3IMOKHOCTL [MOAYHCHHS Y CAYD CHASH. BOJIHMKIIYIO B CBA3M € HJLOCTATKaMM B paGoTe B3aUMONGHCTBYHOLIMX
OMEpaTopoB CBA3M (MOCTABIIMKH PCCYPCUB), & TAKKE HEUCIIPABHOCTEH. BOZHWKILMX B 30HE OTBETCTBEHHOCTH ABONHEHTa;

-32 KAYeCTBO YCIYr CBA3M B ClydasX HCIONB3OBaHUS AOOHEHTOM 1IEHCTIPABHOrO M (HiW) He CepTHdMUMPORAHHOrO
OKOHEYHOTQ 000pY/A0BAHHS MM NPHUCOCAHHEHWA K THHUM JpYrux npubOpOB, CAMOBOJILHOIO IIPHCOEAMHEHHS AOMONHHTENBHBIX
YCTPOHCTB, a Takxke, ecit AGOHEHTOM He HCHOML3YIOTCH NIEraNbHO IPUOGPETEHIbIC THLUSIZHOHIILIC CPEACTRA AHTHBUPYCHON JALLUTEL H
CPE/CTBA 3AWMTEL OT IOCTYIIA 110 CETH.

- BpeA MM yepb, npudMHeRHnH AGOHEHTY WK ero cobcTsenocTi, ecn He Gyaer dokazana ruHa Omneparopa.

8.8, Onepatop He Oy/IET HX B CHITY 10rOBOPHLIX 0GCTOSTEALCTB, HH B CHAY OGCTOATENLCTB, BO3HUKAIOLMX U3 NPHYHHEHHS
Bpefa, OTBEYATL nepea AboncirroM # mobuLiMU TPETLHMM JIMIlaMK 3a 10600 PO 1IPAMBIE M KOCBEHHBIC YORITKH, NOHECCHHEIE KaK
ABoueHTOM, Tak M MOGLIMH TPETLHMHU JIMLAMM, B PE3YIILTATE N0/IbI0RAHUA YCIYraMu CBA3M MITH MONYYEHHA JOCTYNA K HHM,

8.9. B cayuae HeonnaTel, HENOIHOR WM HecBOeBpeMelHOH onnatel Yeayr ceain Oneparop Brpase B3kickaTh ¢ AGoHeHTa
HeycTo#iky BO BHecyneGHOM nopajake B pasMepe | mpoucHTa CTOMMOCTM HEOMAAYCHHLIX, ONJIAYEHHBIX HE B NOJHOM 00heMe Wiu
HECBOEBPEMEHHO OM/IAYEHHLIX YCIyr CBA3M 33 KaXk/blA JeHb NPOCPOYKH BIAOTH JIO JHA NOTALICHHA 3AI0KEHHOCTH, HO He Gonee
CYMMBI, OgACKALIEH onnare,



8.10. CropoHbl 0cBOGOK,1AI0TCS OT OTBETCTBCHHOCTH 33 HCMCNOIHCHHE MAM HeHaatexalllee MCnonHeHe obg3aTensCTs,
BbITEKAIOWKX M3  [lorosopa, CCiIM  [PUYKMIOI  He MCHOJHEHMS (HeHaaaexamero MCTIOJIHEHMS)  ABIAKOTCA oBcroaTeNncTRa
HEMPEOAOAUMOH CHiIbI (CTHXHANRBIE BEACTBHS, NOMKAPLL, TEXHOTEHHKIE ARAPHU U kaTacTpo sl 2BAPHH 1 HHIKCHEPHBIX COOPYKEHHAX U
KOMMYHHKALHAX, MACCOBbIE DECNOPAIIKH, BOBHHbIC JICHCTRUA. TCPPOPHCTHUECKHE AKTSI, BYHTI, MPAKLAICKKE BOTHEHNS, 3aBaCTORKH,
HOPMATHBHEIE AKTLI OPraHoB rOCY/APCTBEHHON BIACTH W MCCTHOIO CAMOYUDPABICHUA, (PENATCTRYIONME HCIONHEHHIO Croponamu
cBoMX 06s3aTe1LCTR 110 Jloronopy, i Tak Jldiee), T0 CCTh YpeIBhiualiinie u HETPEO/I0IHMBIC 1P AAHILIN YCI0BHSX 06CTOATCNLCTRAE,
HACTYNMBLIKME 10Cie 3aKitoucHus Jorosopa.

9. CPOKH U MOPAJOK YCTPAHEHUSI HEUCITPABHOCTEM

9.1. O6s3aHHOCTH 110 YCTPAaHEHWIO HeucnpamHocTedl B paboTe CCTH CRAZM pacupenciisiotes mexgly OnepatopoM H
AGOHEHTOM B 3aBHCHMOCTH OT 30HbI OTBCTCTBEHHOCTH, B KOTOPO# BO3IIKTA HEHCNPABHOCTL.

9.2. 3ounoit oreerersemioct ABouenTta sBasercs abonenTekas JAMHMS (4acTh aBOHEHTCKON NMHMM), NPOJOKEHHAS B
noMeiteHHy ABoHeHTa JI0 101bI0BATEILCKOIO (OKOHCUII0I0) 06OPY10BAHHS.

3ona otserctBeHiiocTH Olepaiopa — MarucTpaikHble JMHMH CETH CBAIN Oueparopa, ysen csssu Onepatopa,
abonenTckas AMHUS (4acTh aBOHEHTCKOMH JIMHUM), TIPOAOKEHHAS OT nopra ysna ceazu Onepatopa [0 nomeuienns AGoHeHTa, no
KOTOpOMY MpOJOKeHA aDOHEHTCKAS JIMHHUA (YacTh ABOHEHTCKOM HHUM) K M0.1b30BaTE/IbCKOMY (OKOHEYHOMY) 060PYA0BAHMIO.

9.3. YeTpaHenue HeuclipaBHOCTel B 30HE OTBECTCTBEHHOCTH Ouneparopa ocymecraaserca OneparopoM 3a cBoit cuer, 3a
HCKIIOUCHHEM TEX C/1YHaeB, KOTAA HEWCIIDABHOCTL RO3HMKIIA B CBS3M C HapyuieHHeM ABOHEHTOM MpaBu:l IKCILIYATALAH OKOHCYHOID
06OpYIOBAHMS MM MOJKMOYEHHA K aBOHEHTCKOM NMHMM 06OpyI0BANMA, I COOTBETCTBYIOILEI'O TPeDOBAHHAM, YCTAHOBACHHBIM
HACTOALIMM JOFOBOPOM M AEHCTRYIONIHM 3aKOHO1aTe LeTROM P,

9.4. Onepatop, mo corjiacoBaHuio ¢ AGOHEHTOM, MOXET [IPOMIBCCTH paBoThl MO YCTPAaHEHWIO HeWclpaBHOCTEl,
BOJHMKIUMX B 30HE OTBETCTBCHHOCTH AGouchHra. Takue paborst Onepatopa onnaynsaiotcs AGOHEHTOM [0 tapudam Oneparopa,
JeHCTBYIOIUMM HA MOMEHT YCTPAHEHUA HEHCIIPARHOCTEH,

9.5. VeTpaHeHHe HCMCHPABHOCTEH OCYILECTBIACTCA 1@ OCHOBAMM  3a8BKM Abouenrta, Hanpasnsemodi B Otaen
TEXHHYECKOM Noaaep:kky no Tenehony 8 (35139) 999-66 kpyriocyTOUHO W eXEUHEBHO, BKIIOYAR NPa3/IHNYLIE H BLIXOAHBIE JHH.

9.6. B cayuae aBapuii Ha IMHMAX CBA3M (33 MCKIOYEHMEM aBOHEHTCKUNX JAMHAUIA), BXOARAIMX B 30HY OTBETCTBEHHOCTH
Oneparopa, KOTOphIE NPUBOAST K MOAHOMY OTCYTCTBHIO CBS3M v AGonciTa, HEPCEPLIB B LPCIAOCTABIEHHH YCIIYT HE MOMET COCTABIAT
Gonee 24 yacos noapsa. B caywac anapiu na aBorenekoi auimm, CPOKHM YCTPAHCHUS HEMCIIPABHOCTH YCTAHABIMBAIOTCS TIO YCTHOI
JOrOBOPEHHOCTH ¢ ADoHeHTOM, HO He Gojee 5 paboumx JiHeH ¢ MoMeHTa NOCTYNACHHUA 3a9BKH OT ADoHEHTa, 3a UCKIKYEHHEM
CIy4acB BBLAB/ICHHA CIOMHBIX HCHCIPABHOCTCH, TPEOYIOIMX 3HAUMTENRIILIN MATCPHANBHRIX MW TPY/I0BLIX 3arpar, TexiMuecKuMm
npusHakaMu paboTocnocoGHOCTH TMHMM CBA3H U NIPeoCTABAEHNA Y CayT CBA3H SBIseTCa 1IPOXOKICHUE CUTHANOB (IMHKOB) Mexy [P-
a1pecaMH MoNb30BATE/ILCKOTO (OKOHEYHOr0) W onepaTopekoro ofopyaoBanus.

9.7. B ciyyae neucnpaBHOCTEH, KOTOpble HE NPUBOJAT K NOMHOMY OTCYTCTBUIO CBA3M y AGOHEHTa, a NpHBOIAT K
Aerpanauny kavecrsa yeayr, Oneparop Gy/IeT Npuiarats BCe YCUIMA K TOMY, TOBLI yCTPaHUTh 3TH HEUCHPABHOCTH B KpaTyaiilue
cpok. ITpu 3TOM MaKCHMANLHEBIA CPOK YCTPaHEHUS HEMCpaBHOCTET cocTus:ticr 30 padoumux JAHe#H.

9.8. B cayyae ecm ycrpaneHue asaphii, ykazanusix 8 rynkre 9.6. ofyciaBanMBacT HEOOXOAMMOCTL JOCTYNA B HIIBIC
MOMELIEHUA, 2 TaKkKe Ha TEPPHTOPUHM, HC npuHaiexalue Onepatopy, CpoOK YCTPAHEHMS apapuil OTCUMTHIBAETCH ¢ MOMEHTA
nomyuerns OrepaTopoM BOIMOKHOCTH JOCTYTIA B ITH NOMEIEHHS i (11711) TCPPHUTOPHHK.

9.9. B cayuae napywenus OnepaTopoM CpokoB ycTpaHeius aBapHit, ykasanublx B mynxte 9.6, AGoleHT uMmeeT npaso
nogare Onepatopy 3asbieHMe B NMchbMeHHOH (popMe 0 mepepacuerc aGOHEHTCKOM njartel, 32 T€ JHM, Korga YCIyrW cBA3W He
NpenocTaBIsINCh.

10. YPET'YJIHPOBAHUE CIMTOPOB

10.1. B enyuae posnukiosenus (0BLIX CHOPOB AN Pa3NOriacHil. CBA3AHHBIX C WCHOIHEHHEM JHaresopa, Cropoust
NPUNOHAET BCC yCHIIUS JUTA HX Pa3pELIeHUA [YTCM [IPOBENEHHS [IEPeroBopoB Mexay CTopoHamu.

[lpy HECHCMOMHEHMM WM HEHALNEKALIEM MCMOTICIHH Onepatopom 0643aTensCTs 110 OKa3aHMIO YEIyr caasy, AdoueHr,
20 ofpatenus B cya, npeabasiser Onepatopy npereH3uio.

10.2. [lperensuu no Bonpocam, CBA3AHHBIM C OTKA30M B OKA3aHUM Yenyr casu, HECBOCBPEMEHHBIM MITH HEHALIEKALLMM
HMCMOJIHCHHEM 00S3aTC/IbCTB, BLITEKAIOWIMX M3 I0TOBOPE, NPEABABIAIOTCS B TCYCHHE 6 (IECTH) MECALES €O aHa okasaHus Ycayr
CBA3M, OTKA3a B MX OKA3AHWM WIM BHLICTABICHMA CUETA 32 OKasaHHY1o yciyry. K nperensuu npunaraiotes konus JI0T0BOpa, a TaKKe
MHbE HEOGXOAMMBIE ANS PACCMOTPEHHS MPETEHIMM N0 CYWIECTBY JOKYMCHTLI, A KOTOPBIX J0/MKHBE! ObITh YyKasaHb! CBEIEHHS O
HEMCIIONHCHHM MM HEHAILICKALUCM UCIIOJHCHHH O0SI3ATENLCTS 110 JIOTOBOPY, A B CAYYAE MPEIbABIEHHS NPETEHIUN O BOIMEIICHHH
ymep6a - o daxre 1 pasMepe NPUYUHEHNHOTO Yiuepba,

10.3. Tlpetensus paccmarpusaercs OnepatopoM B cpok He Gonee 30 aueht ¢ MoMeHTa pervcTpautn NpeTCH3HM.

10.4. Ecam ciiopst He GyayT paspeiicin MyTeM NEPEroBOpOB, CNOpbL [OAEXAT pa3’peLlicHHIo B NOPAKE, YCTAHOBNEHHOM
AeHCTBYIOUMM 3akoHoAaTebCTBOM Poccuiickolt Menepatnd 10 MecTy HaxosaeHus oncparopa, npu 3toM CTOpoHB 06s3aHBI
cofillosaTh NPETEHIMOHHbIA MOPAJOK paspellcHUs Cropos, NpeayCMOTPEHHbIH NEHCTBYIOIMM 3aKOHONATENLCTBOM PoccHiickoi
Genepauuu.

11. MPOYUE YCIOBUA

11.1. 3akmouchnem Jlorosopa AGOHEHT MOATBEPIKIACT, YTO A0 3AKINIOUCHUS Hactosawero JloroBopa OIHAKOMAEH ¢
concpikanneM «llpaBuil OKa3aHHA TCAEMATHHMECKMX YCAYT CBA3M», YTBCPAICHHBIM MOCTAHOBIEHHEM IlpaBurenscta Poceuitckoit
Gcaepaunn PO ot 10.09.2007 rona Ne 575, a Taioxe 03HAKOMIEH M COrNACEH ¢ cojlepaKaHHeM M yCI0BHAMM HacTosmero Jorosopa.

11.2. Mssewenus, npereHsuu, 3anpockl ¥ Apyrue odHIMaNbHbIE MaTepuansl fepeaalotcs AGOHEHTOM Onepatopy B
NHCLMEHHOH (hopme.

11.3. B catywae oTcyTeTBua ABOHEHTA B MOMEHT [IPELOCTARICHUS Oneparopom yenyry jloctyna k ceTd ¢assu Oneparopa,
Hapsal Ha NPELOCTABICHWE N0CTYNA K MOPTY WHTEPHET MOAMUCHIBACTCA APYIHM JIMUOM, NPHMCYTCTBYIOLIMM B MOMCHT BBITTOMHEHMA
Oneparopom paGor.

11.4. Tlocne npenocragnenus AGOHEHTY J0CTyNa K MOPTY MHTEPHET, B CIy4ae OTCYTCTBHMS MOJINMCAHHOIO AGOHEHTOM
Hapaga y Onepatopa M NpH OTCYTCTBUM I1IMCBMCHHOTO MOTUBHPOBAHHOIO OTKA3A OT MNOAITHCAHMS Hapsana, 10 MCTEYEHHH



NSTHAHEBHOrO CPOKA, YCAYTH MO MPEAOCTABICHHMIO A0CTYIIA CHUTAIOTCH NPUHATEIMA AGOHEHTOM Ge3 kakux-nHGo npeTeH3nH, a Hapaz
H& NIPEAOCTAB/ICHHUE J0CTYTIA K TIOPTY MHTEPHET - YTBEPKIESHHBIM W OANMCAHHLIM AGOHEHTOM.

11.5. AGouent naer cornacue Oneparopy na o0paloTky CBOMX NCPCOHAILHLIN JAHHBIX B TEYEHHE CPOKa AeHCTRHS

nacrosiero [lorosopa.

11.6. Pexcnm pabotbi:

AGonenTckuit otaen: Tenedon: (35139) 999-55, 999-88;

anpec: 456618, HYenabunckas obn., r. Konefick, np. Kommyuuctuueckuii, 1. 22
063 NepepoLIBOB H BEIXOAHBIX

noHenenbHrK — naTHyua ¢ 9.00 4. a0 19.00 u,

cy66ora - Bockpecenbe ¢ 9.00 10 17.00 4.

Oraen vexunqeckohn noagepakn: Teaedon (35139) 999-66

KPYrIOCYTOHHO, ©KEAHEBHO. BKII0UAA NP3 IHAYHBIE H BBIXOAHbIE AHH

HeoTuemaemoii yacTrio HacToswero Jlorosopa seastores caeaywouue [Tpuinoxenns:
Mpunoxenue Ne 1. Bnank-3akaza Oneparopa
[punoxenune Ne 2. MHeTpykuus no HacTpoike KOMIbIOTEpa

OITEPATOP OG6u1ecTBO € OrpaHHHCHHON OTBETCTBEHHOCTLIO
HK «Hucur-Hurepier»

IOp. anpec: 456618 Yenabunckan obuactn, . Konefick, np. KommyHucTHYeCcK i 22,
ouc 2.

[Touroseid anpec 456618 Uenanbunckas oGnacts, r. Konefick, np. KomMyuucrruuecknit 22, ogmc 2.

P/c Ne

K/c Ne
BHUK
HWHH
Tenedon

40702810972000003135
30101810700000000602

047501602

7430018235 OTPH 1137430003798
OGunA Homep:(35139) 999-55

Oraen TexHUyeckoi noanepxku:(35139) 999-66




[Tpunoxenne Ne 1

k Jloroopy-Odepre Ha okazanue
TENEMATHUYECKUX YCIIYT CBSI3H
(U3MYECKUM JIMLIAM.

[Tonnucanue Brnanka-3akasa SIBISCTCSA CBUACTC/ILCTBOM ITOJIHOTO U 6C3OFOBOPO‘IHOFO aKuenTa (HpI/IHﬂTPI}I) yCHOBHﬁ ny6n14'~m0171 O(l)CpTH
O 3aKJIFOYCHUH JOTOBOpa 00 oKazaHUH ycayr CBA3M CO BCEMHU €ro ”pl/UIO)KeHPIHMM.

Hacrosumit Biank-3akasa SBnsercs HeOTbeMIeMOit YaCTHIO HACTOSIIETO 10roBopa. B cootserctuu ¢ 1. 1 cT. 433 u cr. 438 TK PO ¢
AaTbl NOUCAHUS cTopoHamy biiatka-3aka3a HacTosmmit JIoroBop Ha OKasaHUe TENEMATHYECKHX YCIYT CBA3H (DU3MUCCKIM JIHLAM,
CHHTACTCA 3aKJIIOYCHHBIM. DU3MYECKOE JIMLO, OCYLIECTBAIOMIEE aKIeIT YCI0BHit 11yGiununoil oepThl 0 3akmouenun JoroBopa 0o

OKa3aHUM YCJIyT CBA3H, MMEHYETCst jlasiee AGOHEHT.

bnank-3akasa
0 3aKJIFOYCHHH I0TOBOPA Ha OKa3aHME TEIEMATHYECKUX YCIYT CBA3H (PU3MIECKUM JIMLIAM JUISl HYKJL, HE CBS3AHHBIX ¢ OCYLIECTBICHHEM
NPEANPUHUMATEILCKOH AEATENBHOCTH HA TeppuTopun YeassOuHCcKoit 00nacTH.

OBuiectBo ¢ orpanuuennoii orsercreennocThio UK «Mncut-MatepHer»
456618, Yensbunckas obnacrs, r. Koneiick, np. Kommynucruueckuit 22, opuc 2.
Jlnuensus @enepanpHoit cityx06bl 110 HaA30py B cdepe CBA3N, MHPOPMALMOHHBIX TEXHOIOTHH U MACCOBBIX KOMMYHHUKaLKH
No 134834 01 27.12.2013 rona (epok aerctBus 10 27.12.2018r.)

No (Baw nnuesoit cuer) oT « » 20 r.

L;; (Danmym, MM, OTYECTBO 3asIBUTEJIS

JlaTa U MECTO POXKJICHUS

2. INacnopTHble TaHHBIC 3aSBUTEIS:

Hacrnopr: cepus No
Kewm BbLIaH:

Jlata Bblauu: KO/ [0J1pa3ae/eHus
3. KoHTakrsl:

Konrakruslii Tenedon

KoHnTakTHEI e-mail

Teneonupiit  nomep AGonenra
JUIS TIOJTyYEHHUs! CMC YBEIOMJICHHUS]

4. Anpeca:

Anpec perucrpauud  AGoHeHTa
(nponucka):

AJIpec MOJTyqeHUs yCIyru:

5. Cnoco6 JOCTABKH CYETA 32 OKa3aHHbIC YCIIYTIU:

JInuHbIit kaOuHeT: D

6. Tapuduslit mran . CroumocTsb TapugHOro niaHa:
ONMCAHUE TAPUGHBIX MNIAHOB W ACHCTBYIOUIMX AKLMI Pa3MEIIEHO Ha caiiTe www.insit.ru. u (uu) B oduce no aapecy r. Koneiick, mp.
Kommynucrudeckuit 1. 22. Jaunpiii Tapuueii nian BeiGpan Ha aary 3aK/I0YEHHUs J0roBOpa M MOXET ObITh M3MEHEH

AOGOHCHTOM B JIMYHOM KaOMHETE CaMOCTOATENBHO M (MMH) MO O6palleHHo B AGOHEHTCKUH OTaea Mo aapecy: r. Konefck, np.
Kommynncrnaeckuit 1. 22. Crieure 3a 6aancoM CBOET0 JIMIEBOTO CYeTa Yepe3 MOOHIIbHOE npunoxenne «KMHCHUT».

7. Cpok neficTBus J10roBopa: P

Ha neonpenenenuslii cpok: D
(6eccpoumblit)




8. Cornacue AboneHTa:

ADOHEHT BBIPa3Kj CBOE COracHe:

OTMeTKa 0 coracuu

- C ycnoBusaMH MyOanYHOM 0(epThl 03HAKOMIIEH U COTJIaceH:

- ¢ AHCTBYIOWMMH TapU(HBIMU MIaHAMH 03HAKOMJIEH U COTIIACEH;

- Ha M0/Ib30BaHKe CBEEHUIT 0 HeM MpH NH(POPMALIMOHHO-CIIPABOYHOM 06C/TY)KMBAHUY;

- Ha MOJIyYeHHE MO CETSAM EKTPOCBA3U MH(OPMALMK PEKIAMHOr0 XapakTepa 00 okasbiBaeMbix Orepatopom
yCIyrax M yCIOBHSIX MX OKa3aHUs,

- Ha mpejocTasieHde ceeaeHnid o cebe (P.M.O. n Homep TenedoHa) s CepBUCHOrO 06CIYKUBAaHUA (MpH
OTKIIIOYEHHUU/BKIIOYEHUH YCIIYT, HANOMHHAHHE O TOM, YTO OCTATOK Ha JHLEBOM CHETY OM30K K «0» M T.JL
N0CPECTBOM PACCBIIKM CMC COOOIIEHHUI Ha HOMEp MOOMIILHOTO TenedoHa);

JlaeT corsacue Ha 00pabOTKy CBOMX NMEPCOHANBHBIX JAaHHBIX, @ UMEHHO: (DJaMUIIMK, UMEHU, OTYECTBA, JAThl U
MeCTa POXKACHUS, HOMEPA OCHOBHOIO JOKYMEHTA, YAOCTOBEPSIOIIErO €ro JIMUHOCTh, CBEICHMS O JaTe BbIJauM
YKa3aHHOTO JIOKYMEHTA U BBIIABIIEM €ro OpPraHe, a Takke aapec AGOHEHTA WM ajipec YCTAHOBKM OKOHEUHOrO
o0opyaoBaHus, aDOHEHTCKME HOMEpPA W Apyrue JaHHble, M03BOMSIOUINE HACHTH)ULUPOBATH AGOHEHTA HIN ero
OKOHeuHoe 000pyaoBaHue, cBeleHMs 0a3 JaHHBIX CHCTEM pacyera 3a OKa3aHHble yCIyrd, B TOM 4MCIE O
naarexax AGonenta, modas HHGOPMaLUs, OTHOCAIIAACS K OMPE/IeCHHOMY WM OMPEAENSEMOMY Ha OCHOBAHUU
Takoit nHpopmaunn AGOHEHTY - (pU3MUECKOMY NHLLY, CTaBIIas W3BecTHON Onepatopy B CBA3M C 3aKIIOUEHUEM
Hactosero Jloroopa, B TOM YMCIIE Ha Nepeauy NepcoHalbHbIX AaHHBIX AGOHeHTa OnepaTtopy CBA3M TPEThUM
aMuam s ux oopabotku, cornacHo ct. 53 d3 Ne 126-d3 ot 07.07.2003 1. «O cBazu» u cT. 9 ®3 Ne 152-D3 ot
27.07.2006 r. «O nepcoHaNbHBIX JAHHBIXY, B LENAX:

- OCyLIECTBIIeHHs: A00OHEHTCKOr0 M CepBUCHOTO 00CTy)KUBAHUS,

- McnojiHeHus Jlorosopa, B ciyuae ycTynku npas 1 o6s3aHHocTeit no Jlorosopy Onepatopom TpeTbeMy JIHILY;

- B3bICKaHWA ¢ AGOHEHTa 3a/10JUKEHHOCTH 3a MOJYYeHHbIe YCIYTH M COMYTCTBYIOMIME YCIyrH (paGoThi),
NpebABNEHUA MHBIX TpeOoBaHMit K AOOHEHTY B cilyyae HEHCIOJIHEHUS (HEHAUISKALIEro HCHOIHEHHs
ABoneHToM 0043aTenbCTB 110 JIoroBopy). B TOM YHC/Ie B Cllydae YCTYNKH npas (TpeGOBaHMiA), BBITEKAIOMMX U3
Jlorosopa, TpeTbUM JHLIAM;

- PaceMOTpeHus npeTeHsuii AGOHEHTA, NpeabABiseMblX AOOHEHTOM Kak camomy Omeparopy, Tak W TPETbHM
vuam (arentam Onepatopa, MHBIM JIMLAM, OCYLIECTBASIOMIMM Ha OcHoBaHuu JloroBopa ¢ Omnepartopom
a0OHEHTCKOE U (M) CepBHUCHOE 00CTYKUBAHKE).

OGpaboTka nepcoHanbHBIX JAHHBIX BKIIIOUAET J000E JCHCTBHE (Onepaiys) WM COBOKYNHOCTh AeHCTBMIA
(onepaumit), coBepiaeMbIx ¢ MCHOL30BAHUEM CPEACTB aBTOMATU3ALMK WM §€3 UCTOB30BAHUS TAKMX CPECTB
C MEPCOHAIbHBIMH  JAHHBIMM, COOp, 3anuCh, CHCTEMATH3ALMIO, HAKOIMUIEHWE, XpaHeHWe, YTOMHEHHE
(06HOBICHME, M3MEHEHUE), U3BJICUEHHE, UCTIONB30BAHMUE, Mepeaaty (pacrpe/esieHue, peAoCTaBiIeH e, 10CTy),
oOe3nuuuBanue, 6J10KUPOBAHUE, yAATECHHE, YHHUTOKEHHE, a TAK JKe OCYUIECTBIEHHE MOOBIX MHBIX ACHCTBHIl C
NEPCOHANbHBIMU JaHHBIMU AOOHEHTA C YHETOM MOJI0KeHNs 3akoHa 0 [TepcoHabHBIX JaHHBIX.

JlaToii BbIIAUM MHUCBMEHHBIX corachii 00pabOTKM MEPCOHANBHBIX JAHHBIX SBJISETCS JaTa MOANUCAHUS
Hactosero bnanka-3akasza. YkasauHbele cornacust AeHCTBYIOT GECCPOUHO U MOTYT ObITh 0TO3BaHbl AGOHEHTOM
nyTeM MHCbMEHHOTO YBEIOMJIEHHMsA, HampapieHHoro B aapec Omneparopa CBA3M 3aKa3HbIM  [OYTOBBLIM
OTNPABJICHUEM M MIPE/ICTABJIEHHOrO HaUIeKaluM 00pa3oM HYHO B ouc Oneparopa CBA3M, PacronokKeHHbIi
no ajpecy ykasaHHOMy Ha caiite www.insit.ru. [Tocne oTkasa cornacus, nepcoHajibHble AaHHble AGOHEHTa
MCnonb3yroTea OnepaTtopoM TOJILKO B LENAX, MPeIyCMOTPEHHbBIX 3aKOHOAATENBCTBOM PD.

00 oood

9. lanneie ans Bxoja B JInuHblit kKaGuHET (Ha caiite uim depe3 ModunsHoe npunokenue «MUHCHUTY):

Jlorun:

]
[Taposb D

Oneparop: OO1wecTBO ¢ OrpaHNYEHHOI OTBETCTBEHHOCTHIO AOGOHEHT: ®.HU.0.
UK «Mucur-Uurtepuery

tOp. anpec: 456618 Yenabunckas obnacts, r. Koneiick, np. Jlata i MecTo
KommynucTuueckuit 22, oduc 2. POKIACHHS

[ToutoBslil anpec 456618 Yensabunckas obnacts, r. Koneiick, np. [TacnopTtHsie cepus HOMEp
KommyHuctuueckuit 22, oduc 2. JIAHHbIE!

P/c Ne 40702810972000003135 KeM BbIJIaH:

K/c Ne 30101810700000000602 naTa BbIaa4HM:

BHUK 047501602 KO [0/Ipa3ieeH s

WUHH 7430018235 JOIPH | 1137430003798 Anpec perucTpat

Tenedon O6mmwuit Homep:(35139) 999-55
Otzen TexHuueckoii noaaepxku:(35139) 999-66
AboHeHTcknii otaen:(35139) 999-88

Jupextop C.I1I. Hammpbanos O.N.0.

MOAMHChH




[Tpuanoxenne No 2

k lorosopy-Odhepre na okazanue
TCNEMATHUCCKHUX VCIIYI CBA3H
(PU3HYCCKUM IHTaM,

HHCIP}'KHMH 1o nac*rp()i%ke W UCITOJIR30BAHHIO VCIIYTH HHTCDHCT

1. MHeTpy k1A 1o HacTpoitke KoMnkloTepa AGonenTa ans padoTsi B cetu Murepner:
1.1 Windows XP: llyek — Hactpoiika - [anein vupanichns — Cerersle nojik0McI Mg

Windows Vista:llyck — Cern — Tlewrp yoparicius cersvm # 00uMM  A0CTviioM — YTpasaeuHe CceTeBbIMM
MK TIOUeHUAMT

Windows 7. MTavek — Haiican yupaacuns - Cotn u Hureprer — Tlentp ynpasienus cersMu # oGIUIHM J0CTYIOM —
Mamencune apavmerpos ajanrepa

Windows &: Camuuyth xypeop u npasbili wekiaie 3100 oxpana — lapaserpsr — [aneas ynpasiacuus — CeTh u

HMurepHer — [leHtp yupasicans cersymu i oGutmM gocryiiom — Havenenue napaverpos agantepa — Jlasee cieaosars no
CHE/LYIOUMM [1YHKTaM:

«lloakmoucime no gokaabHoil ceruy win «l.ocal Area Connection» uan «Ethernety nasat, npasoifl kaanuwed Ml
«Cpolicrsan ~ «HMurepner Tporoko:a (sepenn 4) (Internet Protocol) TCP/AP» — knonka «Cpoiictsar - Tloctasuts ase
TOYKM:

= «lToayauri [P-aznpec agroatarinsicckuy

« «lToayunrs ajpec DNS-ceppepa apToMaTHuecku»

L b

2. Tomuko Ju1g ONMLITHBIX 10:1630BaTE/CH] MUCTPYKIMA 110 NOAKIIONEHHIO KOMIBIOTEpa ABonenTa s padorsl 8 cetn Murepher
yepes VPN-coeirHenne (s nojwaodenns K Mateprery ¢ sanyekowm 3nauka «Mucut-Mirepuer» tpefyercs oTkmouenHe yeayru
«Crapt.Her» B Jlnunonm kabuiere):

2.1, Windows XP: Ilyck — Hacrpoiika - Ianeans yupasacnng - Cetesble NOAKIOUCHUS
Windows Vista: Tlyex - Cern - Ilentp yupasicuus corsmu v o01AM  J0CTVIOM — YIPaBacHHE CCTCRhIMK
MOAKTIOICHUAMH
Windows 7: Ilyck — [lanenn ynparaenus — Cern n Uutepuer — Lenp yupasiaenins cetavu w o61iMm 10CTyHOM
Windows 8: Casuny s kypcop i npansiii nusiuit yroat skpana — [apaserpul — Taucas ynpasacuns — Cers u MutepHer
= [entp ynparicnus cersmu W o0lims jlocrynos — Hasenenne napaveTpon aianrepa — Jlaiee cle/loRrars 10 CleoyIOWUM
NYHKTAM:

2.2, Windows XP: Cosaars nosoe nostcnotenme - Hodkmnonnis & cetu va padouey yecie — TojIoucHHE K BUPTYaabHO#
YaCTHOH CeIH —

Opranusaina Hucur-Hirepnct = He nalupars iosiep a0 noasaonenns — MMs kostmsioTepa vpn.insitra — Jlas seex
noassonarciei - 'eroso.

Windows Vista: Yeranorka nogkmouens nian cetn - Mojgemodenie k paouemy aieety — MCronn3oBath Moé HOAKTIOHEHHE
k Mirrepnery (VPN) -

Otnoxuts nactpodiky mojkmouenus k Mutepuery — Agpec s Murepuere vpn.insit.ru — Mms secronaznasenus Mucur-
Hurepuer

Windows 7/8: Hacrpoiika nosoro noaiouchns wan ceru - Iojakmouende k padoucyy secty — Menoassosats Moé
noskmoderne k Murepuery (VPN) — Ornomitns wacrpoiiky nonkmouenns k¥ Wirepnery - Mutepner-aapec vpn.insitru —
Husi mecronasiadcimg Mucwi-Flirtepnet — aied shotus eson yueriple janiie Ang nuixena B Murepuer (nynkr 2.5
HACTOSTICH HUCTPYKIHM) ~ KHolka «C031aTLY — KNOTKA «3akphIThHY

23, [anee suwidpars CpoficTsa costammoroe nogaxiouends — skiaaaka Besonacuoern — yBpars ratouky Tpebyercs
mwudponaiue ganHuix, aubo suiGpars uyukr lndposaune aaunsix: Heofszatensiioc (noakmodaThes aake 0esd
M poBatius)

2.4, Beeaure «Mms nonszosarensy u «llaponss, Mone «/loven» He 3an0IHIETCR # IOMKHO BLITH 11YCThiM!

2.5, «Mwms nonssopatensin v «llapoan» s noakmoucnus «Mucut-Hurepuer» Ber mowere noivuurh 8 Jinunos KaGunere ia
caifre www.insit.ru ueped BKIAAKY «Yrpapienue veaveasmuy - «Viopanaenie oA HouCHusIMIy - «Be3siuMuTIoE
coeanHernes - croadur «llapoany « wwcarn «Myvemnrrny. Jlazce na oxpane orofipasares Bawu aanHbie, KOoTophle
HYHHO 3a11HCaTh WAK CKOIHPOBATL cebe it 3an0MuiTh, Hamath kinoiky «Ok»

3. MUnerpyxkuns no nacrpoiike xosisiorepa Afonenra g padornl s cern Murepier « HOBAS TEXHOOT M S»:
3.1 Windows XP: Ilycx - Hacrpoiika - [lanean yrpasienus — CeTenble 10K THOYEHUS

Windows Vistallyex — Cern — [lewmip yipasichus cetsmu W 0BUIMM 10CTYTIOM  —  YIPARICHNE  CETCBbIMH
MOJKIIOUCHHIMH

Windows 7: Myck — Mancan vopasaenus — Cerh o birepicr - Llenrp yHpapiciius cCTAME W OBMHM T0CTYTOM —
HMamenenne napamerpos ajtatiepa

Windows 8: CusuuyTs Kypcop B npaswlit HibkHul yron 3 kpana — Tlapamerpnt — [lanens ynpasaenus — Cets o

Hurepuer — LlewTp ynpasienus cerssu i oSy J10eTynoM — Havenenue napaveTpos aganrepa — Jlanee cite/osath 1o
CHE/LYIOULHM MYHKTaM:
3.2 «lloakmoyecnne 1o siokansioi cerr» win «Local Area Connection» uau «Ethernets HaxaTh npaBoii K1aBuiIeH MBIUIH
33 «Cnoiicrsan — «Hutepner IMporokon (sepeun 4) (Internet Protocol) TCP/IPy ~ knonka «Croiictnar - INocTasurs jge
TOYKH!
3.4 [lng arromarmiecioii nacTpoiiki kominorepa Afonciira Lig padorsl o et Hutepuer.
o «[ToayunTh IP-as1pec agroMarnycekmny»
* «lToayunrs anpec DNS-ceprepa apToMaTHYECKH Y
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4. Huerpyxuna, Jhiidt Kaduner.
(Buumanme! Jocryu 40 caiita www.insit.ru u Jluunoro Kaduuera ecrs 1ame HPH OTKJHOYEHHOM 3a Heyraty MuTepuer-nocryne):

4.1.
4.2,
4.3,
4.4,

3anycrurs nporpammy-Gpaysep (Internet Explorer, Mozilla Firefox. Opera. Google Chrome, Safari)

B crpoke "Aupec” nadparn URL-azpee caiira komitannd Mot wws.insitru o Bbi0paTh BKAAKY “JIHuHbIi kabuuer”
Beeamre “Mva noassonavens” u “Ilapoan”™ — yxazaubl B nyHgTe 9 Hpuaoxenue Nel x nacrosniemy [lorosopy,
Brnvanne! Boamomig aprosaiiicesas asropssaiis s Jimunos kabimiere npi BXoAC ¢ A0MaliHel TOUKH N04K IO CHUS
Kk Mireprery — jis 3TOro HeOBNOMIMO ARTHRAPORATL i JiHiioM KudHIETE A0HO M SlbHY IO yciyry «Beakosn

5. Hlopanox QUAdrb y alyl. HAMHEACHHI M CMElibLI TAPHHOFO jiaHa.

5.1.

3.2

[peiycmorpena araHcoas cucrema niaresked.  Onaaty Yeayr HeoSxo1M0 HPOIIBOAMTL 20 1-I0 MMcia KaKAoro
Mecsi. Hawsteaenne 3a 110ib308anue venyravu nporssontes & 01:00 1eproro umena Kamioro Mecsia. IIpn HexBaTKe Ha
CHCTY CPCACTE L1 HAHSASHAN HOTHOTF CYavLn 1o nudpantony Tapidy, 10ciyn 8 MuTepler oTKIIOuaeTes 38 HEYIAATY.
Mocie onuark Yenyrn goctyn s HitepHer aproMardqeckd BKIIOYASTCE B TOUCHHE 4aca nocie NOCTYICHUA
HADOPMAIIN O 1A rere 0T Badka (100610 11 REmenennodi v ot gafin ore VEIVTe «ABTOUPOJUICHHE TapH(an).
Yeayra «OQBemanunit naaress 00 inm o 7 G i TeKywel o Meca L 1 ACHCLBYET 110 3-0¢ HUC/I0 CICLYIOWETD MecsLa
BKIOHHTCLIO. 1IPeAOCTARIICTCS TOALKO HPH OTCYICTBMI 310 srctioctin 1o Yenyre Murepier.  Maxkcumaibiias cymMma
O0CIIEAHHOIG 1T A LPSIOCTABISCTCS B pasMepe aGOHSHTCKOR niaaTht 3a HPCALLLYUIA Mecail nojib3osanua. «OBeuambi
[LIATERD 6-10 HMCiHa MeCsila aniyaupyercs. JIns noawsosanns MHETEPHCTON ¢ 6-10 H11CH0 HEOBXOMIMO 1I01CHTY CYMMY
ofcH@anioro rniaTeka,

Ouaary yeayr Hurepuct sMomiio npominecsit omafin nd oniite K0S Www.insitru so skaaice Omiara online, B
repuinanax Coepdanxa, Cuerembl opos 1 AGcomor 11, a takwke 8 afonenTeroy o1.1e:e, uepes kacey anbo repmuHa
no atpecy v Koueitek, np. Kommynucrimeckni 127

Cvena rapuda ocymecrsameres  aeper Tl kaOuner,  Bo3MOKHA  HCMEARCHHAN  CMEHA Tapua Ha Oonee
BLICOKOCKOPOLTHOM, B0 ¢ 1-ro uneira nororo Mecaia CyMeld i HHBKOCKOPOCTHLIC TapH(ibi BOIMOKHA TOABKO ¢ 1-r0
HICIE HOBOIO MEEHIL 1O HHCHMCHHOMY 3asB1eH110 8 ADOHCHTCKOM OT/Le e,

BO3MOXKHBE CKIZIKM HA a0OHSHTCKYIO 1ATY - NOAPOBHEE MOKHO YIHATH HA caiite, 10 Teacdony n B oHce KOMITAHUM,

Pemuy padorst:
Abonenrernii orien apec: r. Koneiick, up. Kommyuucriueckmii, j1. 22
Teaedou: (35139) 999-55, 999-88; Ge3 nepepisois i #axo tiax. 1= i ¢ Y w1y wacon: U6 - Bexp ¢ 9 j10 17 yacos

Oraen rexunteckoit nosviepxei:
Teneon (35139) 999-66: kpyviioc

OYHO, CHCIHEBHO. BKUOMAR NPALIHHYHLIC I BLIXOUIBIE JIHH
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